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ABSTRACT

Community service team of Teachers Elementary School
Education of PGRI University Madiun has conducted Online Business
Training to Children and Youth Shelter Rumah Hati in Jombang. Shelter
Rumah Hati is a place for ex-narapida children who have just come out
of prisons and given mentoring there. The purpose of community
service is: 1) To give knowledge about how to do business online to
former inmates in Jombang House of the Heart, so they can open the
job for themselves or others. 2) To provide assistance to children and
adolescents who are in Shelter Rumah Hati Jombang. 3) To provide
online-based skills to children and adolescents at Jombang Home
Shelter. This training activity begins by meeting the shelter to seek
permission to conduct online business training activities. We further
deliver general material submissions on online business using lecture
methods. After the delivery of materials, conducted activities of business
practices online. After practice the way of our online business do
mentoring process. The results of the training show that children and
adolescents who are in Shelter Rumah Hati have a very high interest in
online business, this can be seen from the questionnaire that we
distributed to the children and adolescents there, they fill the satisfaction
questionnaire with the value of the conversion of 87.8 means very good.
Evaluation results related to the effectiveness of training also increased
based on the N-Hake criteria with a value of 0.74 which means very
good. Online Business Training at Jombang House Shelter in children
and teenagers can be summed up that are interested and have the
potential to open an online business.
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1. Introduction
In general, many people still have a negative view of the figure of former inmates. Prisoners by the
community are regarded as trouble makers or riot makers who are always disturbing the community so
that people reject and be aware of them. The attitude of the community's refusal to make the prisoners
have difficulty in resocialization in the community. And what happens at the moment is, there are still
many people in the community who do not care and exclude the presence of former inmates to be part of
the members in community life.
Difficulties experienced by inmates, among others, to regain the confidence of the surrounding
community and difficulties in obtaining employment. It's hard for the ex-prisoner to go back to the
community, or to be afraid of being excommunicated and humiliated by others. Because they feel inferior,
and do not have a high belief that he is also a human being created to socialize to the environment. From
this it is necessary to know how the attitude of optimism for the future of inmates who still undergo a
period of punishment in the face of freedom or after completion of the sentence. Because humans as social
beings, can not live alone to meet the needs of his life. Humans will definitely need others to be able to
grow and need each other and influence each other.
In Jelak Ombo Jombang Village, there is a social institution, Shelter Rumah Hati, who assisted and
nurtured children and adolescents who had just stepped out of Penitentiary from Jombang prison, Blitar
prison and Rutan Medaeng. This institution instills the values of Islamic education to former child
prisoners, especially in worship. Shelter Rumah Hati is an institution that provides a place for children to
stay temporarily after coming out of prison. For 3 to 6 months they will get psychological counseling and
provide skills so that they can return to the community. It is hoped that with the provision of skills such as
motor, computer, arts, and arts training skills, children and adolescents are able to be self-sufficient both
economically and personally when returning to the community. And economic independence will provide
a valuable feeling that will minimize the possibility of the child repeating his actions again. Shelter Rumah
Hati Jombang only provides skills that are common to children and adolescents.
In the age of globalization like today and increasingly sophisticated technology, online-based
business is very rampant among the 2 ordinary people. Online business is an activity or activity that is
done in the internet media to make money. Just like a business activity in real life, online business that run
via the Internet also has the same goal that is generating a profit. Along with the development of online
business, it is also not impossible many people who depend from this sector of life. Not just as a side
business, but many people are using online business as the main business. As a result, online businesses
have so far scored thousands of successful and successful businesses.
Therefore PGRI Madiun University team in the process of dedication to the community held an
online business related training against former teenage prisoners who are in Shelter Rumah Hati Jelak
Village, Jombang, East Java. To train ex-inmate teenagers doing business online to get them a decent job
and not minder in the community environment.
2. Method
Online Business Activity Training for Youth at Shelter Rumah Hati located in Dusun Jelak Ombo
Jombang, was held for 4 months. The method undertaken in this program through 4 stages namely
situation analysis, preparation, implementation and evaluation. Here are the steps:
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Step 1
Observation and
situation analysis, partner issues and solution determination

Step 2
Preparation: tool materials, materials, permits, and training places

Step 3
Implementation: socialization of online business, online business training and
mentoring

Step 4
Evaluation: evaluation is implemented after the program is completed, aiming
to know progress in the training process.
Figure 1. Flow Chart of Online Business Training Implementation

Evaluation activities undertaken aims to determine the progress and effectiveness of the training
and assistance provided. Evaluation is done by giving questionnaire of satisfaction as well as intruments
test to measure the ability of the absorption of material related to online business. The results of the
evaluation into a picture, to develop the program and further training.
3. Discussion
Online business training for youth home shelters for former inmates in Hamlet Jelak Ombo Jombang
"was carried out with 3 stages, namely stage 1 (preparation), including consultation of proposal with
supervisor, determining resource person as supporter of training program and observation to Shelter
Rumah Hati Jombang. Phase 2 (implementation) includes socialization of online business, online business
training and mentoring. Stage 3 (evaluation) is intended to know the extent of knowledge and
understanding of children against doing business online.
Stage 1. Situation Analysis
Implementation of PKM-M activity started from observation to Shelter Rumah Hati Jombang on
April 13, 2018. Observation activity was done to see the situation of children and adolescents who are in
Shelters Rumah Hati in Jelak Village, and ask permission to conduct PKM-M activities there with the title
"Online business training to children and teenager Shelter Home for Former Prisoners in Hamlet Jelak
Ombo Jombang" which aims to facilitate the team in planning the program PKM devotion to be
implemented.

Figure 3. Observation and Situation Analysis Stage
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Stage 2. Preparation
The preparation stage is divided into 3 stages:
1. Preparing equipment and equipment used during the training, taking care of the permit letter
during the activities to run smoothly, preparing the training ground
2. prepare material and team of experts to strengthen training of the team of devotion in training and
give wider insight to us, children and adolescents who are in Shelter Rumah Hati Jombang.

Figure 4. Training Preparation Activities
Stage 3. Implementation
The implementation stage is divided into 3 stages, namely:
1. Socialization Stage.
The socialization stage was held on April 28, 2018, the stage of socialalilation is the general stage of
material delivery. The first activity is to socialize everything related to online business such as what
is meant to do online business, purpose, benefit and how to do business online, and explain our
intent and purpose to children and teenagers who are in Shelter Rumah Hati Jombang to participate
in this activity. The material delivered packed using media power point so that practical and easy to
understand by the children and adolescents who are in Shelter Rumah Hati.

Figure 3. Socialization of Program Activities
2. Training Stage.
Training phase or stage of applying practice was conducted on April 29, 2018. Conduct training or
practice directly to children and adolescents who are in Shelter Rumah Hati Jombang. In this
training will be attended by approximately 20 children and adolescents who are in Shelter Rumah
Hati Jombang by conducting training to children and adolescents starting from the beginning of
introduction about doing business online to marketing or targeted target for wider community and
make sure child children and teenagers really understand what has been conveyed.
3. Stage Assistance. In our training activities we provide assistance to monitor and direct the training
process to run smoothly and ensure that they are fully prepared to do business online
independently. From the members of our group all follow the accompaniment stage to accompany
the children and adolescents who are in Shelter Rumah Jati Jombang.
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Figure. 5 Stage Training and Assistance
Stage 4. Evaluation
Evaluation of the program is carried out after this activity is completed, it is intended that after the
participants attended this training can immediately know the level of understanding and competence of
the participants and ensure that trainees are able to do business online in accordance with the outcome
that the team expected. Based on the satisfaction questionnaire that we distributed to children and
adolescents who are in Jombang House Shelter is 100% interested to do business online in the future,
because after we submit their material antusia to open an online business there who want to open
motorcycle parts business, selling his services or abilities such as lectures or tausyiah, and some who want
to open an online business about farms, that is farm based online.
Table 1. Evaluation Results.
Participants
1
2
3
4
5
6
7
8

Pre- Mastery of Online
Business
60
40
55
40
62
70
65
50

Post- Mastery of Online
Business
78
80
82
80
78
83
85
84

Based on the evaluation results seen improvements in the skills of participants in developing the
online business, obtained an average increase with the criteria of N-hake very good that is 0.74. Online
business training is a priority for the team as it sees the current phenomenon of using Information
Technology to help communities in areas such as commerce and entrepreneurship as a source of
information and as a means to promote and market their products, one of them through online trading.
Community empowerment in the economic field with the use of IT for business has become a
phenomenon today with the rise of Internet-based online business. Utilization of the internet for online
business is widely used because it is more flexible to run the business from home so it does not require
recognition from the workplace and company. IT Utilization should not be intended for large-scale
companies.
According to the economic census (BPS 2006) shows the number of SMEs about 22,513,552. But in
2008 the number of Micro, Small and Medium Enterprises was 46 million. Of 46 million users almost 80%
utilize the role of online network, with that amount, the role of technology utilization becomes big enough
for economic resilience because it can create job field. To anticipate the impact of globalization, public
understanding, especially for the ex-prisoner community on the benefits of information technology should
be improved. This is considered important to compensate for potential changes. To support such activities
trainings to prisoners of prisoners on the use of information technology in business must be improved.
The participation of women in economic enterprises is fully supported by Law No.11 / 2005 on the
ratification of economic, social and cultural rights and Law no. 12/2005 on Ratification of International
Covenant and Civil political Rights
4. Conclusion
Online Business Training at Jombang House Shelter on children and teenagers can be summarized
that children and readas who are there are very interested to open an online business, because they think
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it can be done anywhere whenever, and do not need to look attractive. Of the 7 teenagers in the shleter are
all interested in opening an online business.
Advice for the implementation of online business training to launch an online business should install
adequate internet network. We recommend that in the stage of more intensive training and duration of a
long time so that children and adolescents in Shleter will better understand again how to do business
online
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