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A B S T R A C T 

 
The skills and participation of citizens are urgently needed for 

progress and prosperity in the community. Volunteerism opens 
opportunities for each individual to participate and contribute based on 
the knowledge and experience he has had in previous voluntary 
activities. Qualitative research implemented on this research, and 
ethnography method to explore the cultural background and young 
people engagement. Young people participation in voluntary activity has 
a positive impact on building community solidarity that strengthens 
togetherness and kinship. Sympathy and empathy are strengths in 
increasing individual motivation in voluntary activities. Volunteerism 
creates space for interaction and communication between individuals 
involvement in social activities. Social capital that runs well will bring 
about social welfare, this can be started from the involvement of 
individuals called active citizenship. The implications from the research 
are: 1) community need some positive activity and opportunity to 
engage; 2) the more young people engage with the social activities the 
more they are trained and experienced. 
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1. Introduction 

Every Indonesian has a pride of being a citizen of the Indonesian Nation and moving forward to the 
development for the future (Purdey, 2017). Since the end of the Second World War, Indonesian society 
was open to the concept of volunteerism brought by other nations at that time. The participation of other 
nations in voluntary activities is very helpful in developing community life activities (Adha, 2019a; Adha 
et al., 2019). At present voluntary activities in Indonesia have developed very rapidly and are varied, 
characterized by the many voluntary activities carried out by young people in various activities in the 
community (Adha, et al., 2018). Voluntary activities carried out by individuals are to provide skills, 
knowledge, and experience for the volunteers themselves (Adha, 2018; Purdey, 2017; Packham, 2008) for 
the experiences gained can be implemented in the activities of community life. 

Every individual and society has the duty and responsibility to participate in the activities of daily 
life (Lei and Zhao, 2012). Interaction and communication in the community environment, especially 
through events can unite between groups of people in strengthening social cohesion (Rao, 2001). Festival 
events have a function or benefit in developing social relationships (Everett and Parakoottathil, 2016), 
because in the festival there are several elements such as participants (performers), festival organizers,  
visitors, volunteers, government, and other parties involved ( Johansson and Toraldo 2015). 

Philosophically, volunteerism is a concept of help-help without expecting rewards for money or 
gifts (Purdey, 2017). Pure volunteerism arises from the motivation in an individual to participate in an 
activity (Packham, 2008). The positive impact of voluntary activities carried out by each volunteer is 
discipline, a better attitude change, empathy, sympathy. The concept of volunteerism that is carried out in 
reality provides a good experience in person and becomes a capital for one's future in life activities 
including career. The implementation of mutual assistance becoming part of the life activities in 
Indonesian community, many Indonesians see gotong royong as a characteristic of the Indonesian 
national identity and to strengthen Bhinneka Tunggal Ika (Unity in Diversity) (Adha, 2015). 

Packham explained some of the benefits or impacts that are useful for himself personally (the 
volunteers involved) and the community. The following are the purpose of benefits identified by Packham: 
Voluntary work; Voluntary engagements capacity within communities and neighborhoods contributes to 
social and individual well being; Social well being contributes to social cohesion and a reduction in crime, 
antisocial behavior; Engagement in voluntary activity as part of a group can be empowering and 
transformational experience leading to change and improvement (e.g. as part of a pressure or campaign 
group); Voluntary activity, particularly at the neighborhood level, can improve the delivery of services and 
impact of initiatives at local levels; Active involvement increases civic and civil engagement, and improves 
levels of involvement in governance; Engagement of citizens in policy making can be enabled more 
effective and efficient delivery of services; Enforced community involvement can contribute to society and 
do good, for example work done by students, refugees and asylum seekers (Packham, 2009), especially 
school can contribute to enhance morality from every individual (Abidin et al., 2015) 

Freedom of expression, work, and creativity today has encouraged more participation from citizens 
in various fields of life. Therefore, the Indonesian people become more critical and open to change, 
especially those who are involved in engaging in various patterns of activities that reflect themselves as 
active citizens. In the current conditions of social change in society, as active citizens there will be 
sensitivity to themselves such as: concern for the environment, cleanliness, information development, and 
play a role in community activities. Working together in the concept of volunteerism in society must be 
done without seeing the status or position of a person, all are the same to make a change. 

 
2. Methods 

 
This research was conducted in Bandar Lampung, Lampung Province. There are several reasons 

and considerations in selecting a research location. First, the Krakatau Festival event was held in Bandar 
Lampung City since 1990 and has become the flagship program of the Lampung Provincial Government. 
Second, The Krakatau Festival is a cultural festival that is attended by all levels of Lampung society and 
delegates / representatives from cultures outside Lampung. This cultural event has become a part of the 
daily activities of the people of Lampung and always has a positive social impact in the Krakatau Festival 
journey until the XXVII festival in 2017. 

Subjects in this study included the Head of the Lampung Province Tourism Office, the Head of 
Marketing Division of the Lampung Province Tourism Office, the organizing committee which was a 
member of the field of the Lampung Provincial Tourism Office. Other research subjects are stakeholders, 
representatives of the community in this case are initiators of the Krakatau Festival (including as 
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Lampung cultural figures), journalist, bloggers, visitors, event participants, and volunteers involved in the 
XXVII Krakatau Festival. 

This research method was carried out using descriptive method with ethnographic approach. 
Ethnography focuses on groups that share the same culture. Ethnography involves extensive observations 
of the group, often through participant observation, whose researchers immerse themselves in the daily 
lives of the community, observe and interview participants in the group. Ethnographers study the 
meaning of behavior, language, and interaction among members of the same cultural group (Cresswell, 
2008). 

Based on research methods and approaches, since 2016 observations have been made at the XXVI 
Krakatau Festival. Observations are made to follow the development of information, preparation and 
implementation of the Krakatau Festival. 2016, the initial information also comes from newspapers, 
magazines, and the results of meetings with several parties related to the festival. 

In 2017, researchers again conducted observations, interviews, and directly participated in the 
XXVII Krakatau Festival. In the implementation of the Krakatau Festival in 2017 created collaboration 
between the provincial government, the organizing committee, stakeholders, the community, event 
participants, event organizers, and volunteers. This research explores directly to find out how the 
participation of the community and volunteers during the preparation and implementation of the peak of 
the Krakatau Festival. The researcher conducted observations and interviews in this festival to get data 
and information that supported the research conducted. 

 
3. Result and Discussion  

 
Each individual is given the freedom to choose and join in the voluntary activity that will be 

followed according to their respective interests. The participation of individuals to work voluntarily has 
different motivations and goals, but focusing on one goal is to work together to achieve the best results. 
Volunteer involvement as citizens is very important to develop personal abilities and develop people's 
lives (Packham, 2008). Volunteers must be able to actively participate and build cooperation, therefore 
they must be able to identify themselves addressing a problem, and be able to identify any steps to 
overcome the problem (Ord, 2007). Voluntary activities are able to improve the quality of communication, 
interaction and good relations among volunteers and between volunteers and the community so that they 
can increase the self-potential of volunteers as a provision of skills and experience in the future (Garner & 
Garner, 2011). 

Adopting Freirian or popular education models it is said that with education and patterns of 
development are solutions to thinking and finding solutions together to overcome problems. So in this 
case a thinking process is needed, activities are carried out by people who are creative and have abilities. 
Through education, participants who join as volunteers can identify various aspects and problems that are 
around and find out what steps of change will be implemented. This is what is expected through the 
education process in addressing the problems that are carried out together in groups / groups followed by 
critical problem reflection and analysis through dialogue / sitting together by prioritizing action and 
change (Stewart, 2008). 

The concept of "action" or "active engagement" is characteristically translated more to informal 
education which is certainly different from formal education which is "directed, didactic, and non-experi- 
ence approach to education." But on the other hand, "directed" is the nature of participants (volunteers), 
where volunteers as a first step is to choose what type of activities are followed then volunteers also 
compile and control both the concept of activities and the results of the activities carried out. Voluntary 
activity is expected to be very well organized, fulfilling the expectations of the volunteers themselves, has 
a "learning framework" picture that can be obtained from the surrounding conditions which provides 
opportunities for volunteers to participate (Packham, 2008). 

There are three types of attributes or abilities that individuals are expected to have in participating 
in the community: (1) an open minded and reflective approach; (2) working from a firm foundation of 
values and assumptions; (3) the ability to engage in a process of continual review and professional inquiry 
(Brechin, 2000). The above opinion states that this will provide awareness to each individual to be able to 
continue to develop and be implemented from "critical practice" to "practice model." While an important 
component for individuals to better understand the overall process is to act from 'critical consciousness, 
then goes to 'critical theorizing,' then leads to 'critical action,' and 'critical reflection' (Butcher et al., in 
Packham, 2008). In the end, (Putnam, 2000) through "critical perspective makes a structural analysis of 
the causes of quality and justice, not one primarily based on the deficits of the individual. It therefore 
necessitates an approach where whole communities act in inclusive ways, which serve to bridge as 
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opposed to bond and isolate. ”A critical perspective can produce different analysis structures that not only 
observe individual behavior but are also used to see inequality and injustice. 

Analyze the types or forms of voluntary activities that are related to bring benefits, then Putnam; 
Dewey in Packham (2008) said that voluntary work done should pay attention to these two important 
things, namely by doing / with whom (doing with) the volunteer will carry out its activities and for whom 
(doing for) the intended voluntary activities. For whom (doing for) a voluntary is done more related to the 
benefits for ourselves and the wider community (social contact), while with / with whom the voluntary 
activities we do are more related to the context of 'social capital' in this case more emphasis on using the 
network social or social connections to improve the value of relationships between individuals and better 
community groups and can increase mutual trust in values or norms adhered to (Putnam, 2000). 

Encouraging the involvement or participation of community groups whether involved in a group or 
individually, in principle can have a very important impact on the lives of citizens. In particular, 
volunteerism supports the success of government programs in order to develop policies, structures, or 
improve government services (Packham, 2008). At present the broad participation of the community in 
various fields has become a growing trend throughout the world, especially "civic engagement." (Packham 
2008). Individuals or groups of people who participate in voluntary activities indicate that the individual 
is capable of giving birth to a decision to involve himself despite the limitations of time and supporting 
resources (Richards-Schuster & Pritzker, 2015). It is this sense of care for others that should be improved 
from time to time and it is evident that the current sense of caring for the wider community is felt by the 
support of information and technology to communicate and cooperate. 

The opportunity to participate is wide open for anyone today. Active citizens are not merely 
learning about the "rules of the game" in the community and how to participate in the development of a 
model and structure, but citizens who are more broadly active in their activities in political literacy and 
empowerment, opening political cooperation where this is very important to create strong social relations 
and good social justice (Lister in Packham, 2008), and moral knowledge (Nurmalisa & Adha, 2016). An 
active citizen is how everyone can support and develop social cohesion and community solidarity to 
strengthen people's lives at large and empower citizens individually. (Take Part in Packham, 2008). 

The fact of revealing volunteerism is one of the sociological roots of the emergence of political 
parties as an important democratic institution. Volunteerism is the nucleus of civic virtue that encourages 
people to engage in social work both individually and together with other members of society. 
Volunteerism also unites people in an association based on concern for certain social problems, for 
example, those who care about the cleanliness of the environment, events and others. Volunteerism is not 
taken from birth, but must be nurtured through a variety of social contacts. Embedding civic virtue in a 
voluntary context, it is important to have the ability to organize themselves, gather support, mobilize 
volunteer groups, and provide support through concrete actions together, so that citizens can see the 
surrounding environmental conditions while finding treatment real. 
 
4. Conclusion  

 
Volunteering activities serve to invite members of community groups to contribute to building good 

relations between community groups. Voluntary activities can develop individual self-potential, skills, 
knowledge and personal experience. Volunteers are not paid or paid for the work they do, but with a 
strong self-commitment to help smooth a voluntary activity / program as a form of concern for the 
surrounding environment. Voluntary activities are very important in social relationships that strengthen 
norms and grow mutual trust with each other. the built social interaction and the existing social 
(environmental) structure will produce human values for community development. A skilled volunteer 
means knowing a lot of information that is not only about voluntary work but also about the community 
environment. Volunteers who are proficient have extensive knowledge and information, making it very 
easy for a volunteer to communicate with local residents, coordinate and carry out activities. 
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