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Abstrak 

Teknologi yang berkembang pesat saat ini memudahkan manusia dalam melakukan pekerjaannya. 

Perkembangan teknologi informasi yang berkembang pesat menuntut kemampuan warga untuk dapat 

beradaptasi dengan perkembangan teknologi yang ada. Seseorang dapat melakukan pekerjaannya dari jarak 

jauh di rumah, tanpa harus datang ke kantor. Agar proses kerja jarak jauh menjadi lebih lancar, orang 

tersebut harus terlebih dahulu memahami penggunaan teknologi untuk membantu pekerjaannya. Di masa 

pandemi, pelatihan penggunaan Google Suite (Google Docs) sangat bermanfaat sehingga nantinya jika ada 

proses data yang harus di-share akan mempermudah proses update data. Kegiatan pengabdian masyarakat ini 

bertujuan untuk berbagi ilmu agar warga di Desa Meruya Utara dapat menambah pengetahuan dan 

meningkatkan kemampuannya dengan memanfaatkan teknologi informasi dan komunikasi dengan 

memperkenalkan Google Docs sebagai media kolaborasi file di masa pandemi. Metode yang digunakan adalah 

metode sosialisasi praktis dengan memberikan pelatihan Google Docs sehingga diharapkan melalui sosialisasi 

ini pemahaman dan penguasaan penggunaan Google Docs bagi warga di Meruya Utara dapat tercapai. Hasil 

kegiatan pengabdian masyarakat yang dilakukan menunjukkan bahwa para peserta kegiatan pengabdian 

masyarakat dapat memahami pentingnya penggunaan Google Docs di masa pandemi. 

Kata Kunci: Google Suite, Pandemi, Teknologi 

Abstract 

Technology developing rapidly today makes it easier for humans to do their jobs. The rapid development of 

information technology demands citizens' ability to adapt to existing technological developments. One can do 

their work remotely at home without coming to the office. For the remote work process to be smoother, the 

person must first understand technology to help his work. During the pandemic, training on the use of Google 

Suite (Google Docs) is beneficial so that later if there is a data process that must be shared, it will make the 

process of updating data more accessible. This community service activity aims to share knowledge so that 

residents in North Meruya Village can increase their knowledge and improve their abilities by utilizing 

information and communication technology by introducing Google Docs as a medium for file collaboration 

during the pandemic. The method used is a practical socialization method by providing Google Docs training. It 

is hoped that through this socialization, an understanding and mastery of Google Docs for residents in North 

Meruya can be achieved. The community service activities' results showed that the participants of community 

service activities could understand the importance of using Google Docs during the pandemic. 

Keywords: Google Suite, Pandemic, Technology 

 

1. INTRUDUCTION 

 The development of human civilization is accompanied by the development of the 

method of delivering information in the future known as Technology (Komalasari, 2020; 

Montolalu & Langi, 2018; Nursyam, 2019). Information technology continues to develop, but 

the delivery and form are more modern. Information technology is facilities and 

infrastructure (hardware, software, user) systems and methods for obtaining, transmitting, 

processing, interpreting, storing, organizing, and using data meaningfully (Hidayat & Piliang, 

2019; Nursyam, 2019; Wijasty et al., 2019; Yuniarti, 2012). Information technology refers to 

all forms of technology used to create, store, change, and use information in all its forms 
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(Aryani et al., 2019; Lengkong et al., 2018). The development of Information Technology is 

currently being felt in the world. Various fields, especially those related to computers 

(Ottenbreit-Leftwich et al., 2021; Shandilya et al., 2022; Wu et al., 2021). Information 

technology is one of the basic needs in almost all business sectors (Century et al., 2020; Liu 

et al., 2018; Pienimäki et al., 2021). Along with technological developments, computers 

which were previously a data processing tool system, have increased in capabilities (Dina & 

Manivannan, 2021; Liu et al., 2018; O’Neil et al., 2010). Technology developing rapidly 

today makes it easier for humans to do their jobs. One can do their work remotely at home 

without coming to the office. For the remote work process to be smoother, the person must 

first understand technology to help his work. 

Classification of the use of ICT into three types, namely: first, ICT as an educational 

media (tool) that is only as a complement to clarify the description presented (Fernández-

Gutiérrez et al., 2020; Lange et al., 2020; León & Castro, 2014). Second, ICT as a source, 

namely as a source of information and seeking information. Third, ICT as a learning system. 

Utilization of information technology or instructional computers and the internet for 

education and learning are: First, Learning about computers and the internet, namely 

computers can be used as learning objects, for example, computer science (Fitri & Putro, 

2021; Li, 2021; Park et al., 2020). She was second, Learning with computers and the internet, 

namely information technology that facilitates learning by the applicable curriculum in 

schools (Das, 2020; Eugenia et al., 2013; Yuniarti, 2012). Utilizing information technology 

tools requires equipment/devices that can be used to obtain information, such as 

computers/laptops and the internet (Gil-Flores et al., 2017; Kristinawati et al., 2018; Nguyen 

& Doytch, 2021). Indonesia experienced a relatively high growth of internet users, from 

around 2 million netters in 2000 out of a total population of about 206 million people (+/- 1% 

of the total population) and increased to 20 million letters from around 224 million people in 

2007 (+/ - 10% of the total population). The number of internet users increased again in 2013 

to about 82 million netters out of a total population of 237 million Indonesians (around 40%). 

Digital technology is the primary tool in all human activities, including education. The 

existence of technology facilitates the learning process and results in a shift in the working 

paradigm to WFH (Aditya, 2015; Gil-Flores et al., 2017; Karadag et al., 2021). Collaborative 

media can be utilized in this pandemic situation. 

Media is an intermediary or delivery of messages from the sender to the recipient 

(Gever et al., 2021; Simamora, 2020; Suryadi et al., 2020). Media is one component of 

communication, namely as a messenger from the communicator to the communicant (Dewi & 

Izzati, 2020; Hidayah et al., 2020; Linda et al., 2018). Media are all objects or components 

that can transmit messages from the sender to the recipient to stimulate thoughts, feelings, 

concerns, and interests (Azizah et al., 2017; Trilaksono et al., 2018; Udayani et al., 2021). 

One of the collaborative media used during this pandemic is Google Docs. Google Docs is a 

word processing service provided to Google users free of charge (Kopcha et al., 2020; 

Mohammed & AL-Jaberi, 2021). Google Docs is another version that allows creating, 

editing, and sharing written documents online. Google Docs can be used to create a wide 

variety of essential documents. They start from meeting notes, cover letters, proposals, and 

more. The features are download, share, and offline (Ishtaiwa & Aburezeq, 2015; Mansor, 

2012). The download feature allows you to download the document being worked on. The 

share feature allows you to share documents with anyone. And the offline features of Google 

Docs can also be used offline. This offline feature will be handy, especially if you are 

traveling to a place not covered by a signal but still need to get work done. 

In this pandemic period, training on the use of Google Suite (Google Docs) is 

beneficial. Later, if a data processor must be shared, it will facilitate the data update process 

(Espinosa-Garza et al., 2017; S.Mills, 2013). The benefits will be obtained through the 
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socialization program for using Google Docs in North Meruya Village. It is hoped that 

employees in North Meruya Village will have the ability to use Google Docs as a medium for 

file collaboration, especially during this pandemic where many employees work from home. 

The utilization of information technology has encouraged the creation of innovation in 

several aspects of life by utilizing various applications such as collaboration for document 

files in the cloud, online meetings, and others that can be an option for employees or the 

public in North Meruya. This community service activity aims to share knowledge to 

improve the ability to use Google Docs as a medium that can be used to collaborate on files. 

 

2. METHOD 

 This community service activity is carried out to increase the knowledge and abilities 

of residents in the northern Meruya sub-district in using Google Docs as an effort in the 

adaptation process to current technological developments. The implementation of this 

community service was carried out on February 10, 2021, and the implementation was 

carried out online using Google Meet media. The following are the stages in the 

implementation of community service activities: The target participants are employees in the 

North Meruya village; Limit the number of participants to 15-30 people; Give invitations to 

participants to be able to attend on a predetermined or mutually agreed day. The activity is 

carried out for one day. In the implementation of this activity the participants will be given 

theory about Google Docs. This activity will be divided into two stages, the first stage is 

filling out material by speakers regarding the use of Google Docs as a file collaboration 

media. Then the second stage is the question-and-answer stage related to the material 

presented so that the training provided can achieve maximum results. The methods used in 

this community service activity include: Provides general information and knowledge about 

Google Docs; Provide training and tutorials on using Google Docs as a file collaboration 

medium. 

 

3. RESULT AND DISCUSSION  

Result 

The material is delivered in 1 day online through Google Meet media. The presenters 

of the material are the community service team itself which is adapted to their respective 

fields of expertise. Participants will be given information related to community service and 

its practices to explore absorption and understanding of the material. The material is 

presented by members of the Service Team according to the relevant field. The community 

service activities that have been carried out were also attended by 67 participants. At the end 

of the activity, a question-and-answer session was held, where participants were given the 

opportunity to ask questions, the PPM team leader closed the program and gave messages to 

all training participants to apply what they had learned. It is hoped that in the future 

Community Service, this program can be continued again and can reach a greater number of 

participants. The documentation is presented in Figure 1. 

Overall, these activities run in a safe, orderly and controlled manner, so that the 

objectives to be achieved can be achieved. Each committee carries out its duties in 

accordance with the provisions of the chief executive. This activity has been successfully 

implemented. The activity also received a positive response from the participants. During the 

implementation of the event there were no major problems that could interfere with the 

course of the event. Participants showed a good response with a cooperative attitude between 

the committee and the instructors, making the atmosphere of the room more friendly, without 
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any differences between the committee and participants. The Community Service Activities 

is presented in Figure 2. 

 

 

Figure 1. Google Docs Socialization 

 

Figure 2. Community Service Activities 

  

Discussion 

Training is a series of individual activities in systematically increasing skills and 

knowledge to have professional performance in their fields (Destiniar et al., 2020; Elizar & 

Tanjung, 2018). Training is a learning process that allows participants to carry out current 

work according to standards. The results of this training were that all participants were very 

enthusiastic about participating (Firmansyah & Aima, 2020; Permatasari & Hardiyan, 2018; 

Suryanto et al., 2018). Training is a process to improve employee competence and can train 

employees' abilities, skills, and knowledge to carry out work effectively and efficiently to 

achieve goals in a company. The purpose of the training is to improve skills and performance. 

This training teaches participants to apply google docs. 

Google Docs is a word processing service provided to Google users free of charge 

(Kopcha et al., 2020; Mohammed & AL-Jaberi, 2021). Google Docs is another version that 

allows creating, editing, and sharing written documents online. Google Docs can be used to 

create a wide variety of essential documents. They start from meeting notes, cover letters, 

proposals, and more. The features are download, share, and offline (Ishtaiwa & Aburezeq, 

2015; Mansor, 2012). The download feature allows you to download the document being 

worked on. The share feature allows you to share documents with anyone. And the offline 

features of Google Docs can also be used offline. This offline feature will be handy, 

especially if you are traveling to a place not covered by a signal but still need to get work 

done. The benefits will be obtained through the socialization program for using Google Docs 

in North Meruya Village. It is hoped that employees in North Meruya Village will have the 

ability to use Google Docs as a medium for file collaboration, especially during this 

pandemic where many employees work from home. The utilization of information 

technology has encouraged the creation of innovation in several aspects of life by utilizing 

various applications such as collaboration for document files in the cloud, online meetings, 

and others that can be an option for employees or the public in North Meruya. 

 

4. CONCLUSION 

Based on the results of the implementation of this community service activity and the 

description of the discussion above, it can be concluded that this training provides several 

materials related to efforts to provide information about Google Docs. In addition, the 

number of participants is proportional to the number of devotees, making this training more 

conducive. Based on the results of the questionnaires given before and after the 

implementation of community service activities, it can be concluded that there is an increase 
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in citizen understanding about the importance of using Google Docs as a file collaboration 

media, especially during the current pandemic. 
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