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ABSTRACT

Hospital is one of the public service places engaged in the field of health
services where there is a lot of interaction between nurses and patients.
Nurses are required to have the ability to manage emotional intelligence
and spiritual intelligence possessed. The purpose of this study was to
determine the influence of emotional intelligence and spiritual
intelligence on job satisfaction and nurse performance at Buleleng
General Hospital. The samples of this study were 76 respondents
selected by using probability sampling techniques. The data analysis
technique used in this study was a structural equation model based on
variance and component based SEM with smartPLS 3.0 analysis tools.
Based on the result of hypothesis testing shows that emotional
intelligence has a significant positive effect on job satisfaction. Second,
emotional intelligence has a significant positive effect on nurse
performance. Third, spiritual intelligence has a significant positive effect
on job satisfaction. Fourth, spiritual intelligence has a significant positive
effect on nurse performance
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1. Introduction

Hospital as one of the public service institutions are required to be able to provide good services
for users of the service. So that human resources are needed that can provide good public services. As part
of the public service providers, hospitals are required to be able to provide quality services, fast, easy,
affordable and measurable to the community and related parties. Gillies (2000) states that one of the very
important efforts in improving the quality of nursing services is to improve human resources and
management of nursing management. Most human resources who interact directly with patients are
nurses, so the quality of services carried out by nurses can be assessed as one indicator of good or poor
quality of service in hospitals (Aditama, 2007). Clients in the Hospital are provided services by a team of
nurses in accordance with professional beliefs and established standards. It is intended that the services
provided to clients can meet client expectations. On the other hand, the nurse is expected to play a role in
the ward, be ready at any time when needed, be responsive to complaints, and take part in what the client
is going through. The clients want the nurse who serves them to have a good attitude, smile, be patient,
and be able to speak language that is easily understood, and wishes to help the sincere and able to respect
the client and their opinion. The client expects the nurse to have adequate knowledge about the condition
of the illness so that the nurse is able to deal with every complaint experienced by the individual client.
However, there are still many complaints from clients about nurses who are less friendly, less responsive,
and less competent.

Different character of clients is challenge for nurses in dealing with clients. The existence of
emotional intelligence and spiritual intelligence possessed by nurses will affect the way nurses deal with
clients. Emotional intelligence is giving an awareness of one's own feelings and the feelings of others.
Emotional intelligence means giving empathy, love, motivation, and the ability to respond to sadness and
joy appropriately. Goleman (2000) defines emotional intelligence as the capacity to recognize feelings of
oneself and others, in motivating oneself and managing emotions with both in ourselves and in our
relationships. Goleman explained that mood coordination is the essence of good social relations. If a
person is good at adjusting to the mood of other individuals or can empathize, that person will have a
good emotional level and will be easier to adjust in social relationships and the environment. Goleman
also stated that emotional intelligence is more ability possessed by a person in motivating themselves,
resilience in the face of failure, controlling emotions and delaying gratification, and regulating the soul. By
emotional intelligence, a person can place his emotions in the right portion, have satisfaction and set the
mood. Agustian (2006), translating emotional intelligence is the ability to feel. The key to emotional
intelligence is the honesty of conscience. It is the voice of the heart that should be the center of principles
that are able to provide security, guidance, strength and wisdom.

Good emotional intelligence is needed by a nurse. Work as a nurse requires expertise and skills to
meet the needs of patients that include biological, psychological, sociological, and spiritual needs. So to be
able to provide good service requires the ability to manage emotions properly that will improve the
quality of nursing services in order to encourage increased social behavior and performance of nurses to
patients. Also in working emotional intelligence is closely related to job satisfaction. disrupted emotional
intelligence will cause a person unable to achieve maximum job satisfaction. Job satisfaction reflects a
person's attitude towards his work. It appears in the employee's positive attitude towards work and
everything that is encountered in his work environment. Employees with low emotional intelligence tend
to experience emotional tension and avoid problematic situations that cause pressure on him which
results in not overcoming problems so disrupt the employee's own performance. As a result employees do
not have self-control so that employees view the work as a burden. This of course makes employees have
negative feelings about their work and result in low employee job satisfaction. In addition to emotional
intelligence, spiritual intelligence possessed by a nurse will help direct him to live a role in helping
patients, not only as a form of health service but also as a form of worship to interpret life before God.
Spiritual intelligence is the intelligence to face and solve problems of meaning and value that is broader
and richer, the intelligence to judge that one's actions or way of life are more meaningful than others
(Zohar and Marshall, 2007: 4). Khavari (2006: 28) says that spiritual intelligence is the intelligence of the
human soul. Spiritual intelligence is the hidden potential possessed by everyone. Spiritual intelligence
gives us eyes to see the positive value in every problem and the wisdom to deal with problems and take
advantage of them. Spiritual intelligence is the ability to respond to and treat others as you and the
motivation that underlies every action is done not solely for one's own sake but is more concerned with
the interests of many people on the basis of equality as fellow creatures of God's creation. Spiritual
intelligence makes humans rightintact intellectually, emotionally and spiritually. Spiritual intelligence
issoul intelligence.Nurses who have high spiritual intelligence are able to becomehappier and live life than
those who are intelligentspiritual low. Spiritual intelligence is able to lead humans tofind meaning in very
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bad and unexpected conditions.The search for meaning for nurses should be able to link givingnursing
services on the basis of worship to God and help for humans who need.

Quality human resources are expected to be able to have a major influence on the sustainability of
the company. So the emotional and spiritual intelligence possessed by human resources will affect the
performance and job satisfaction of the human resources themselves. Like the results of research
conducted by Sukmawati (2014) shows that there is a positive influence of emotional intelligence on
employed job satisfaction. Conducted by Sunandar (2016) show that there is an influence of spiritual
intelligence on job satisfaction. His research shows that the level of intelligence increases spiritual, then
job satisfaction will be more increasing. The results of research conducted by Handayani (2014) states
that there is an influence of emotional intelligence and spiritual intelligence on employee performance.
Research conducted shows that the ability to use emotional intelligence effectively in managing one's own
feelings and in positive relationships with others is good. This is in line with research conducted by
Edwardin (2006) which says that emotional intelligence and spiritual intelligence have a positive
influence on employee performance. But there are some other opinions that say that emotional and
spiritual intelligence has no effect on performance. One of them is Gordon who said that the best way to
improve employee performance is with analytical skills and cognitive abilities in this case whose role is
intellectual intelligence.

Based on the explanation above, the writer interested in conducting research by conducting
studies on emotional intelligence and spiritual intelligence, with the research problems as follows: (1) Can
emotional intelligence increase nurse job satisfaction? (2) Can emotional intelligence improve nurse
performance? (3) Can spiritual intelligence increase nurse job satisfaction? (4) Can spiritual intelligence
improve nurse performance?. Based on the description about the variables studied, the theoretical

framework can be formulated as follows:
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Figure 1. Theoretical Framework
2. Methods

This research conducted at the Buleleng General Hospital, located on Ngurah Rai Street No. 30,
Astina. The populations in this study were all nurses in Buleleng General Hospital. The sampling technique
in this study used probability sampling, where all elements of the population have the same opportunity
to be sampled. Probability sampling used simple random sampling, which was a random sampling without
regard to strata in the population. Selection of samples with the right method can accurately describe the
actual population conditions, and can save research effectively. So that in this study, the researcher used
Sloven formula to determine the sample 322 nurses. The fault tolerance limit that researchers use is 10%
with an accuracy level of 90%. Based on the results of calculations by using Slovin formula, sample of 76 is
obtained. The research instrument used as a data collection tool was a questionnaire. From 76
questionnaires that have been distributed, obtained that all questionnaires have been returned and filled
out completely. The data that has been collected is then analyzed with analysis techniques in the form of
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structural equation models (Structural Equation Modeling-SEM) based on variance or Component based
SEM, which is well known as Partial Least Square (PLS) Visual version 3.0.

3. Result And Discussion

In this study there are four constructs consisting of two hexogen variables and two endogenous
variables. The first hexogen variable is emotional intelligence measured by six indicators namely KE1,
KE2, KE3, KE4. KE5 and KE4. The second hexogen variable is spiritual intelligence measured by 6
indicators, namely KS1, KS2, KS3, KS4, KS5, and KS6. While the first endogenous variable is job satisfaction
measured by five indicators namely KK1, KK2, KK3, KK4, and KK5. The second endogenous variable is
nurse performance measured by four indicators, namely KP1, KP2, KP3, and KP4.

The construct is said to have high reliability if the Composite Reliability value is above 0.70 and the
Cronbach Alpha value is above 0.60 (Ghozali, 2008). Table 1 presents the Composite Reliability and
Cronbach Alpha values for all variables.

Table 1. COMPOSITE RELIABILITY AND CRONBACH’S ALPHA VALUE

Cronbach's Alpha Composite Reliability
Emotional Intelligence 0.906 0.928
Spiritual Intelligence 0.882 0.909
Job satisfaction 0.870 0.906
Nurse Performance 0.815 0.878

Source: Processed Data

In table 1 above, it shows that the Composite Reliability value of all variables above 0.70 with the
lowest value of 0.878 on the construct of the nurse's performance and value. Cronbach's Alpha is above
0.60 with the lowest value of 0.815 in the construct of nurses' performance. So it can be concluded that the
construct in research is reliable.

The researcher also uses the Average Variance Extracted (AVE) method to strengthen the valid
statements in this study. Average Variance Extract (AVE) is said to be good if it has a value above 0.50
(Ghozali, 2008). Table 2 presents the results of the Average Variance Extracted (AVE) test.

Table 2. AVERAGE VARIANCE EXTRACTED VALUE (AVE)

Average Variance Extracted (AVE)

Emotional Intelligence 0.681
Spiritual Intelligence 0.626
Job satisfaction 0.660
Nurse Performance 0.643

Source: Processed Data

Table 2 above shows the AVE value for all constructs above 0.50 with the lowest AVE value found in
the spiritual intelligence construct that is 0.626. So it can be concluded that the construct in this study is
valid.

Structural Model Testing (Inner Model)\
In assessing the model with PLS, it starts by looking at the R-square for each latent dependent
variable (Ghozali, 2008). Table 3 is the result of R-square estimation using SmartPLS.

Table 3. R SQUARE VALUE

R Square R Square Adjusted
Job satisfaction 0.687 0.678
Nurse Performance 0.639 0.629

Source: Processed Data

Based on the determination coefficient data above, it is known that the R-Square value of the
construct of Job Satisfaction is 0.687, equal to 68.7% of the job satisfaction construct can be explained by
the variable construct of emotional intelligence and spiritual intelligence. While the R-Square value of the
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construct of nurse performance is equal to 0.639 equal to 63.9% construct of nurse performance can be
explained by the construct variables of emotional intelligence and spiritual intelligence.

The significance of the endogenous indicators can be seen from the T-statistic value. If t-value> t-
Table, all indicators can be said to be significant in measuring endogenous constructs. The results of
testing with the bootstrapping method of SEM PLS analysis are shown in Figure 2.
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Figure 2. Testing with the bootstrapping method of SEM PLS

The basis used in testing hypotheses is the value contained in the output result for inner weight.
Table 4 provides estimated outputs for testing structural models.

Table 4. RESULT FOR INNER WEIGHT

Sample Standard

Original o T Statistics
Mean Deviation P Values
Sample (0) ™) (STDEV) (JO/STDEV])

Emotional Intelligence -> Job 0.408 0.406 0.104 3.935 0.000
Satisfaction

Emotional Intelligence -> Nurse 0376 0370 0.110 3.437 0.001
Performance

Spiritual Intelligence -> Job 0.478 0.485 0.108 4.430 0.000
Satisfaction

Spiritual Intelligence -> Nurse 0478 0494 0.096 4961 0.000
Performance

Source: Processed Data

a. The Effects of Emotional Intelligence on Job Satisfaction

The results of testing the first hypothesis shows that the relationship of emotional intelligence with
job satisfaction has a parameter coefficient of 0.408 with a t value of 3.935 where the value is greater than
t table (1.906). These results indicate that emotional intelligence has a positive and significant
relationship to job satisfaction. Hypothesis 1 is accepted. The higher the emotional intelligence so that also
the higher the job satisfaction. The results of this research reinforce research conducted by (Thomas, Sy,
et al, 2006), which states that the level of emotional intelligence of employees is positively related to job
satisfaction. This research is in line with research conducted (Supriyanto, 2012), which states that
emotional intelligence has a significant effect on job satisfaction. With high emotional intelligence
possessed by a nurse where he/she is able to control himself so that he/she can respond to every
situation faced optimistically and is able to determine the attitude needed if the nurse experiences
obstacles in resolving a problem at work. When a person has self-control, he/she will see a challenge at
work as a chance for success. With the positive feelings held by a nurse for her work that supports high
job satisfaction also in the nurse his/herself.
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b. The Effects of Emotional Intelligence on Nurse Performance

The second hypothesis testing result shows that the relationship of emotional intelligence with
nurse performance has a parameter coefficient of 0.376 with a t value of 3.437 where the value is greater
than t table (1.906). These results indicate that emotional intelligence has a positive and significant
relationship to nurse performance. Hypothesis 2 is accepted. The higher the emotional intelligence, the
higher the nurse's performance. This is in line with research conducted by (Trihandini, 2005), which says
that emotional intelligence has a significant positive effect on employee performance. Emotional
intelligence (EQ) has an important role in the work environment, because it involves various issues that
must be discussed by employees, for example regarding tasks, uncomfortable working atmosphere, and
relationship problems with others. The problems that exist in the world of work can not only be solved by
intellectual ability, but also in the problems that are needed as well. Nurses as a service-oriented
profession require a skill in managing their emotions. Nurses are always dealing with patients who have
different backgrounds, ages and characters. It is not easy for a nurse to handle a variety of patients with
different characters. So that the emotional intelligence possessed by a nurse can be one of the factors that
can improve the performance of nurses in handling their patients. Emotional mastery skills are very
influential on performance. Emotional intelligence plays a role in making a meaningful contribution in
helping to improve work output. Working days that are passed without applying emotional intelligence
can lead to boredom, the ability of a nurse to be able to respect herself and others, understand the deepest
feelings of people around her, follow the rules that apply. All of this includes the key to success for a
person.

c. The Effects of Spiritual Intelligence on Job Satisfaction
The third hypothesis testing result shows that the relationship of spiritual intelligence with job

satisfaction has a parameter coefficient of 0.478 with a t value of 4.430 where the value is greater than t
table (1.906). These results indicate that spiritual intelligence has a positive and significant relationship to
job satisfaction. Hypothesis 2 is accepted. The higher the spiritual intelligence, the higher the job
satisfaction. This is in line with research conducted (Supriyanto, 2018), which states that spiritual
intelligence has a significant effect on job satisfaction. Intelligence spiritual has a positive influence and

significant on job satisfaction. From this research can be revealed that spiritual intelligence of the
executing nurse will affect job satisfaction. The smarter the nurses implement job satisfaction as well

will increase. This is in line with opinion; Hasibuan (2009), level Individual satisfaction varies
accordingly

with the value system that applies to himself. The results of this study also support research
conducted (Moore, et al, 2006) saying that spiritual intelligence is very influential on job satisfaction. With
high spiritual intelligence, a nurse will be able to interpret positively in every event and problem she
experiences, so that she is able to carry out positive, positive actions. The more spiritually intelligent, then
a nurse will feel satisfied in carrying out their duties and responsibilities as a nurse. When a nurse carries
out her work inspired by a pure vision and mission, it will make them feel satisfied in doing any work that
has become her commitment.

d. The Effects of Spiritual Intelligence on Nurse Performance

The fourth hypothesis testing results indicate that the relationship of spiritual intelligence with
nurse performance has a parameter coefficient of 0.478 with a t value of 4.961 where the value is greater
than t table (1.906). These results indicate that spiritual intelligence has a positive and significant
relationship to nurse performance. Hypothesis 4 is accepted. The higher the spiritual intelligence, the
higher the nurse's performance. This is in line with research conducted by (Trihandini, 2005), which says
that spiritual intelligence has a significant positive effect on employee performance. High spiritual
intelligence is characterized by growth and transformation in a person, achieving a balanced life between
career / work and personal / family, as well as feelings of joy and satisfaction that are manifested in the
form of generating positive contributions and sharing happiness to the environment. Spiritual intelligence
allows a person to think creatively, have long vision, make or even change rules, which makes the person
can work better. When Spiritual Intelligence is held in the low category will result in a decrease in
performance. This is due to spiritual intelligence possessed, a person is able to adapt to the tasks assigned
to the nurse. So that the services provided are more optimal and of high quality

4. Conclussion
The conclusion in this research is that emotional intelligence has a significant positive effect on job

satisfaction. The higher the emotional intelligence, the higher the job satisfaction. Secondly, emotional
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intelligence has a significant positive effect on nurse performance. The higher the emotional intelligence,
the higher the nurse's performance. Third, intelligence spiritual significant positive effect on job
satisfaction. The higher the spiritual intelligence, the higher the job satisfaction. Fourth, spiritual
intelligence significantly positive effect on nurse performance. The higher the spiritual intelligence, the
higher the job satisfaction. This shows that emotional intelligence and spiritual intelligence which is
owned by a nurse has an important role on job satisfaction and performance of nurses in Buleleng General
Hospital.
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