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A B S T R A K 

Fakta menunjukkan bahwa kinerja Program Studi belum tercapai secara 
optimal. Hal itu terlihat dari hasil akreditasi, kualitas pembelajaran, publikasi 
ilmiah, dan kerjasama antar institusi. Beberapa program studi masih memiliki 
nilai akreditasi (C) yang rendah meskipun dari aspek sumber daya yang 
memadai. Penelitian ini bertujuan untuk menganalisis pengaruh Komunikasi, 
Kolaborasi, Kasih Sayang, Berpikir Kritis, Berpikir Kreatif, dan Logika 
Komputasi dalam meningkatkan kualitas kelulusan terhadap kinerja 
organisasi dengan pendekatan Coercive Intellectual Leadership. Sampel 
penelitian ditentukan dengan teknik sensus, artinya seluruh populasi 
digunakan sebagai sampel. Penelitian ini melibatkan 21 Fakultas Ekonomi dan 
Bisnis Perguruan Tinggi Swasta di Semarang, Jawa Tengah. Data dianalisis 
menggunakan analisis perangkat lunak statistik SEM-PLS. Hasil penelitian 
yaitu Manajemen 6C terbukti berpengaruh positif dan signifikan terhadap 
kinerja. Dari hasil analisis data, dapat disimpulkan bahwa kepemimpinan 
intelektual koersif memoderasi efek kolaborasi, berpikir kritis, dan logika 
komputasional terhadap kinerja tetapi tidak dapat memengaruhi kreativitas, 
pola komunikasi, dan kasih sayang dalam meningkatkan kinerja. 

 
A B S T R A C T 

The facts show that the performance of the Study Program has not been achieved optimally. It can be seen 
from the accreditation results, quality of learning, scientific publications, and collaboration between 
institutions. Some study programs still have a low accreditation score (C), even regarding adequate 
resources. This study aims to analyze the effect of Communication, Collaboration, Compassion, Critical 
Thinking, Creative Thinking, and Computational Logic in improving the quality of graduation on 
organizational performance with the Coercive Intellectual Leadership approach. The census technique 
determined the research sample, meaning that the entire population was used as a sample. This study 
involved 21 Faculties of Economics and Business in Private Universities in Semarang, Central Java. Data 
analysis using statistical analysis software SEM-PLS. This research results show that 6C Management has a 
positive and significant effect on performance. From the data analysis results, coercive intellectual 
leadership inevitably moderates the effects of collaboration, critical thinking, and logic on performance. 
However, it cannot affect creativity, communication patterns, and compassion in improving performance. 

 
1. INTRODUCTION 

 Global changes such as the Covid-19 pandemic force higher education institutions to make 
significant changes in the New Normal era to create innovation (Future Practice) and to be creative in 
responding to circumstances. Universities need to change the mindset of future orientation with Future 
Practice through adaptation skills, collaboration, problem-solving and innovation, and technology-centric. 
Currently, the world faces global demographic challenges in which developed countries are experiencing 
an aging society, while Indonesia is entering a demographic process. These are contradictory but 
promising and worrying at the same time. Thus, preparing human resources to be able to take advantage 
of it and to enter the global competition needs to be considered. Technological progress can be seen from 
people’s creativity in which urban society continues to accelerate and even it is predicted to enter a period 
where machines are smarter than humans. The global changes include the industrial revolution which is 
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characterized by the replacement of old competencies with new competencies. The current condition due 
to the pandemic is known as VUCA or vulnerable, uncertain, complex, and ambiguous. However, such 
condition needs to be faced with a strong character by shifting the higher education institution to meet the 
21st-century demand. Some required competencies outlined in 1998 are still actual such as basic literacy, 
critical thinking, problem-solving, creativity, collaboration, character quality, and persistence. 

Facts show that the performance of the Study Program has not been optimally achieved. It can be 
seen from the results of accreditation, quality of learning, scientific publications, and collaboration 
between institutions. Some study programs still have a low accreditation score (C) even though the aspect 
of resources is adequate. In terms of learning quality, some lecturers have not met the minimum standard 
of attendance of 75% and lack scientific publications in accredited journals. This phenomenon might be 
caused by a less optimal leadership role in managing Study Programs (Martono, 2013). The leadership in 
the study program greatly determines the performance of the study program. In terms of organizational 
culture, the leader's contribution is large. The Head of Study Program is not only a formal leader but also 
needs to be a dynamist for activities at the study program level. The activeness in responding to rules and 
policies is largely determined by the role of the leader. 

The amount of research funds from 2017-2020 tends to be the same but the number in the second 
year is fluctuate in which the highest number in 2018 reached 1,111 research titles and decreased to 765 
research titles in 2020 which is the least number of research titles. Meanwhile, for community service, the 
highest number in 2018 reached 230 activities and decreased to 81 activities in 2020 which is the least 
number of activities with a total fund of Rp 7,082,800,000. Based on this description, the performance of 
the lecturers/tri dharma of LLDIKTI VI (Higher Education Service Institutions) Central Java Region, show 
some indications of low research culture among lecturers. Many lecturers do not conduct research 
regularly and even some have never conducted individual research at all, even though they have guided 
students. Meanwhile, many lecturers tend to conduct internal research, namely research conducted within 
their institution. 

College graduates often get complaints in the world of work as they are considered to lack 
communication skills, collaboration, discipline, not on time, and unable to make decisions independently 
(Akbar, 2021). This phenomenon is due to the lack of focus on the development of  Communication, 
Collaboration, Compassion, Critical Thinking, Creative Thinking and  Computation Logic (6C)  in the 
Indonesian education system. One of the new competencies in this basic competency is computational 
logic, which then must become a culture in learning. Teaching staff who have strategic abilities in solving 
problems will instinctively share by applying them in the learning. Meanwhile, compassion is a 
competency that must be possessed by a lecturer when teaching which at the same time can build the 
lecturer’s integrity (Budiarti et al., 2020). 

The improvement of the study program's performance is highly determined by some factors such 
as leadership style, organizational culture, and cooperation. The leader's role in the study program 
includes personal, informational, and decision-making aspects (Martono, 2013). Efforts to achieve study 
program goals demand leaders be able to provide motivation and become exemplary figures in the study 
program; become a liaison and a spokesperson for the study program. The role of decision-makers 
requires the leader to be able to share limited resources and act as a mediator in a conflict, and encourage 
the achievement of study program performance by improving the intellectual quality of lecturers 
(Indahsari et al., 2020). The results of previous studies concerning the influence of leadership on the 
organizational performance show that there is a strong relationship between transformational leadership 
and organizational performance (Khajeh, 2018). The more the leader exerts influence as a 
transformational leader, the more impact on organizational performance (Arif & Akram, 2018). On the 
other hand, many studies state otherwise that the transformational leadership style has a low influence on 
organizational performance (Prabowo et al., 2018). 

Based on the gap phenomenon and the differences in the results of the research above, this article 
proposes Coercive Intellectual Leadership which is the result of the integration of the dimensions of 
transformational leadership theory and Power theory which is a style of leader's ability to force others to 
carry out their orders based on the knowledge that develops intellectually and values  in the Qur'an and 
Hadith (Pratiwi & Widodo, 2021). Intellectual leadership and deep and well-targeted social power can 
produce reliable coercive intellectual leadership in order to improve organizational performance (Pratiwi 
& Widodo, 2021). This article aims to analyze the role of Coercive Intellectual Leadership on the basic 
competencies of teaching staff in increasing the quality of graduates to improve study program 
performance. 

 
 

2. METHODS  
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 This article is exploratory research to determine the relationship between the independent and 
dependent variables. The population in this study are 21 universities that have the Faculty of Economics 
and Business (S1) in Semarang City, Central Java. The sample determination used census meaning that the 
entire population was sampled. This study involved 21 faculties of economics and business in Semarang 
City, Central Java. We use economic faculties to simplify the research. The economic faculty has it own 
community and Questionnaire will be send to each Kaprodi, thus, it will make this research more easier. 
The data were analyzed using SEM PLS software. Critical thinking was measured by problem-solving 
skills, which are critical, logical connection thinking, and able to understand problems in detail. 
Communication skill was measured by perception, accuracy, attitude/control, and credibility (Nørgaard et 
al., 2012). Collaboration was measured by cooperation, interaction, compromise, and participation. 
Creativity was measured by being able to realize the incorporation of new ideas depending on one's mind 
thinking in creating new ideas to generate discoveries or innovations that are usually economically 
valuable. Computational logic was measured by logical indications, formulating problems, identifying, 
analyzing, and implementing solutions with the most efficient and effective procedures/strategies. 

Compassion is measured by indications of self-kindness, common humanity (seeing oneself 
fairly), and mindfulness (full awareness of the situation experienced) (Neff, 2011). Coercive intellectual 
leadership is indicated by encouraging and expressing appreciation for new ways of working, improving 
problem-solving skills, fostering creativity, and employee growth and achievement in the workplace. The 
performance indicators of the study program include the quality of graduates; quality of lecturers; 
research quality and quantity; quality and quantity of community service; and the number of 
collaborations locally, regionally, and internationally. This study used a Likert scale with 1 - 5 points and a 
standard error of 5%. 

 

3. RESULTS AND DISCUSSIONS 

Results 
From the results of data analysis, it can be said that all aspects of 6C Character have a significant 

influence on improving the performance of the Economics Faculty Study Program at universities in 
Semarang City, Central Java with the overall t value (t statistic) from the t table value (02,160).) and the p 
value is smaller than the error rate (0.05). Creativity and Innovation are strategic intellectual-based 
capital and encourage organizational performance improvement. So, the first hypothesis in this study 
which results in an increase in both creativity and innovation, the higher the performance, is proven. 
Collaboration is a form of cooperation and has a very important role in efforts to improve performance. 
The second hypothesis which states that the better the collaboration, the higher the performance. 

Communication was developed as a support for improving performance and proved to be able to 
improve performance study programs, so the third hypothesis is proven. Critical Thinking is essential in 
raising high quality graduates who are not only with technical skills but also with required software skills. 
So this study proves the fourth hypothesis that the better the ability of lecturers to think critically, the 
higher their performance. Compassion is manifested as a high interest and talent in his profession, with 
love he will have a high motivation to continue to improve and develop himself. This study proves the fifth 
hypothesis that the better the affection, the higher the performance. The ability of computational logic to 
realize efficient performance and is obtained from the ability to think logistics, formulate problems, 
identify, analyze, and implement solutions with the best steps/ strategies. So, the hypothesis is proven, the 
higher the performance of computational logic. 

In the effect of coercive intellectual leadership moderating the effect of collaboration, critical 
thinking, and computational logic on study program performance, the t-value (t statistic) is entirely higher 
than the t-table value (02.160) and the p-value is smaller than the error level (0. 05). From the results of 
data analysis, it can be concluded that coercive intellectual leadership moderates the effect of 
collaboration, critical thinking, and computational logic on the performance of the economics faculty study 
program at universities in Semarang city, central java. Meanwhile, on the influence of creativity, 
communication and compassion on the performance of the economics faculty study program at 
universities in the city of Semarang, central java, the t-count value (t statistic) is entirely smaller than the 
t-table value (02.160) and the p-value is greater than the error level (0 0.05) so that it is concluded that 
there is no moderating effect of coercive intellectual leadership on the influence of creativity, 
communication and compassion on the performance of the economics faculty study program at 
universities in Semarang city, central java. 

Coercive intellectual leadership moderates the influence of collaboration, critical thinking, and 
computational logic on the performance of the economics faculty study program at universities in 
Semarang city, central java by providing boundaries between good and bad, right and wrong, and haram 
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and halal based on science. That develops and intellectually encourages collaboration, improves critical 
thinking skills and logical computing abilities in improving the performance of the management faculty 
study program. Intellectual leadership and deep and well-targeted social power to encourage and express 
appreciation for new ways of working in accordance with social norms that are the embodiment of the 
coercive intellectual leadership style are unable to influence creativity, communication patterns and 
compassion in improving performance. Leaders who are coercive in encouraging their subordinates to 
think creatively always pay attention to applicable regulations and sanctions and at some universities 
have their own culture and regulations in limiting communication patterns, creativity and also the 
interests of lecturers' talents in work. 

 
Discussion 

Basic Competencies 6C and Organizational Performance 

6C concept covers creativity, collaboration, communication, compassion, critical thinking, and 
computational logic. They are applied to create competent college graduates. The 6C concept was 
developed by the Ministry of Education and Culture of the Republic of Indonesia by adding two new basic 
competencies to the 2013 curriculum, namely computational logic and compassion (Arifin, 2021). Critical 
Thinking is an ability to understand a complex problem, which brings up perspective as it can connect one 
information with others, and find the right solution to a problem (Rodzalan et al., 2020). Critical thinking 
is important in improving the employability of graduates to ensure that they are capable of dealing with 
advanced development in the field (Holmes, 2013). Thus, the importance of critical thinking skills for 
lecturers has encouraged universities to play a more significant role in producing high-quality graduates 
equipped with not only technical skills but also soft skills. Critical thinking is indicated by problem-solving 
skills, is critical, logical connection thinking, and able e to understand problems in detail. One of the efforts 
of universities in improving critical thinking and problem-solving skills is based on the idea that 
universities can and should produce holistic graduates who are ready for future jobs (Jackson, 2015). 
Lecturers' abilities of Critical Thinking and Problem Solving are expected to be able to be transmitted to 
their students to improve their critical thinking and problem-solving skills (Jackson, 2015) (Rodzalan et 
al., 2020). Communication is social interaction between someone who conveys his/her ideas to each other 
(Sok-Foon et al., 2012). Communication is an activity of transferring information both written and 
verbally (Hora & Lee, 2021). Communication is one of the most fundamental elements of human 
functioning, so it has a direct impact on the quality of interpersonal relationships (Zahner & Lehrfeld, 
2019). The use of effective communication skills is an important interpersonal competency (Nørgaard et 
al., 2012). Communication skill is the ability to communicate well (Singh, 2018). It is indicated by the 
ability to convey information or messages to others (Nørgaard et al., 2012). 

Collaboration is a form of cooperation to achieve the desired goals as a group (Ritala & 
Hurmelinna-Laukkanen, 2013). Collaboration is the ability to synergize, work productively with others, 
adapt to various responsibilities and roles, respect different perspectives, and put empathy in its place (de 
Groot, 2020). Collaboration is a form of cooperation, interaction, compromise of some elements related to 
individuals, institutions, and or parties involved directly and indirectly who receive the consequences and 
benefits (Maican et al., 2019). Collaboration is a form of the participation process of some people or 
groups to achieve certain results (de Groot, 2020). Collaboration is a form of cooperation to achieve the 
desired results and build trust between the parties involved (Banaeianjahromi & Smolander, 2019). 
Therefore, it can be concluded that collaboration is all forms of cooperation between parties in order to 
achieve mutually agreed results. Collaboration has an important role in creating great team performance. 
Collaboration is a trigger for trust and ultimately improves performance (Banaeianjahromi & Smolander, 
2019). Creativity and Innovation are the ability to convey and develop new ideas to other parties, be 
responsive and openly accept new and different perspectives (Rodzalan et al., 2020). Creativity has 
become the slogan in contemporary times: being creative is the only way to do anything and the most 
effective mode of survival. Individuals who can survive are those who have intellectual-based capital 
(Widodo, 2018); strategic intellectual resources (Widodo & Shahab, 2015); the capacity to form social 
networks (Kao & Wu, 2016); and knowledge exchange (Singh, 2018); creativity (Carvalho, 2020); and high 
innovation power (Wardhani & Widodo, 2020). 
 
Computational logic 

Computational logic is the ability to think to solve a problem thoroughly and logically (Yuliati et 
al., 2020). Computational logic is directed to become a culture in learning. Teachers who have strategic 
abilities in solving problems will instinctively be realized in the form of an initiation process in the subject 
(Baro’ah, 2020). Teachers are required to have the ability and strategy in solving problems (Hotimah, 
Ulyawati, 2020). This ability can be implemented during the teaching and learning process, for example 
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when there are students who are hyperactive during learning, the teacher must have a strategy to make 
the child willing to listen to the lesson. Computational logic is measured by logical indications, formulating 
problems, identifying, analyzing, and implementing solutions with the most efficient and effective 
steps/strategies. 
 
Compassion  

Compassion is a competency that should be possessed by teachers when teaching as compassion 
will indirectly build integrity. A teacher must have a high interest and talent in his/her profession 
(Baro’ah, 2020). Teachers should love their profession as when people have compassion, they will have 
high motivation to continue to improve and develop themselves (Arifin, 2021). By mastering the existing 
competencies, with the addition of the two new competencies, it is expected that the ability of teachers 
will be unquestionable and they are free to carry out creative and innovative learning activities. 
Compassion is measured by indications of self-kindness or kindness from oneself, common humanity 
(seeing oneself fairly), and mindfulness (full awareness of the situation experienced) (Neff, 2011). 
 
Coercive intellectual leadership and organizational Performance 

Coercive intellectual leadership is the leader's ability to provide boundaries between good and 
bad, right and wrong, haram and halal based on developed science and intellectually able to translate it in 
the form of productive performance (Pratiwi & Widodo, 2021). Intellectual leadership and deep and well-
targeted social power will produce reliable coercive intellectual leadership to improve organizational 
performance. Coercive intellectual leadership is indicated by 4 indicators of: (1) Encourage and express an 
appreciation of new ways of working, namely the ability of leaders to encourage and express appreciation 
for new ways of working in accordance with existing social norms; (2) Enhance employees' problem-
solving capabilities, namely the ability of leaders to improve problem-solving abilities by considering 
applicable regulations and sanctions; (3) Fostering creativity, namely leadership that can encourage 
subordinates to think creatively; (4) Nurture employees' growth and achievement in the workplace, 
namely leadership that fosters employee growth and achievement in the workplace (Pratiwi & Widodo, 
2021). 

Coercive intellectual leadership is the leader's ability to provide boundaries between good and 
bad, right and wrong, and haram and halal based on intellectually developed science. Coercive intellectual 
leadership is indicated by encouraging and expressing appreciation for new ways of working, improving 
problem-solving skills, fostering creativity, and employee growth and achievement in the workplace. 
Performance is the level of success of organizations (department/study program) to improve the quality 
of the study programs and academic achievement supported by the quality of lecturers in learning and 
publishing research results as well as establishing collaboration with other parties (Martono, 2013). 
Organizational performance indicators cover improving the quality of study programs, academic 
achievement, quality of learning implementation, increasing publication of research results, quality of 
lecturers, and establishing collaboration with other institutions (Zulfakar, 2020). 

The study program's performance indicators cover the quality of graduates; quality of lecturers; 
research quality and quantity; quality and quantity of community service; and the number of 
collaborations carried out locally, regionally, and internationally. Cooperation is built to share resources 
in order to meet academic quality standards for study programs (Martono, 2013). The influence of 
leadership to create organizational performance is to encourage and express appreciation for new ways of 
working in accordance with applicable social norms (Pratiwi & Widodo, 2021). Leaders who can solve 
problems by paying attention to regulatory policies and sanctions applicable in the organization will be 
able to improve the quality and quantity of organizational performance (Pratiwi & Widodo, 2021). 
Leadership has a strong influence on improving organizational performance (Lai et al., 2020). Leadership 
that can encourage subordinates to think creatively and foster employee growth and achievement in the 
workplace is a dominant factor influencing the success of an organization. It is because leadership has a 
role as a coordinator, motivator, and catalyst that will bring the organization to the peak of success 
(Pratiwi & Widodo, 2021). Leadership is a supporting factor of potential performance (Torlak et al., 2021). 

 

4. CONCLUSION 

 Coercive intellectual leadership moderates the effect of collaboration, critical thinking, and 
computational logic on the performance of the economics faculty study program at universities in 
Semarang city, central java.  Coercive intellectual leadership moderates the influence of collaboration, 
critical thinking, and computational logic on the performance of the economics faculty study program at 
universities in Semarang city, central java by providing boundaries between good and bad, right and 
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wrong, and haram and halal based on science. That develops and intellectually encourages collaboration, 
improves critical thinking skills and logical computing abilities in improving the performance of the 
management faculty study program. Intellectual leadership and deep and well-targeted social power to 
encourage and express appreciation for new ways of working in accordance with social norms that are the 
embodiment of the coercive intellectual leadership style are unable to influence creativity, communication 
patterns and compassion in improving performance. Leaders who are coercive in encouraging their 
subordinates to think creatively always pay attention to applicable regulations and sanctions and at some 
universities have their own culture and regulations in limiting communication patterns, creativity and 
also the interests of lecturers' talents in work. 
 

5. REFERENCES 

 Akbar, G. S. (2021). Mutu Lulusan Perguruan Tinggi ditinjau dari Kinerja Dosen dan Layanan Akademik. 
Nizamul ‘Ilmi: Jurnal Manajemen Pendidikan Islam (JMPI), 6(1), 31–48. 
https://doi.org/10.1042/nizamulilmi.v6i1.89. 

Arif, S., & Akram, A. (2018). Transformational Leadership and Organizational Performance The Mediating 
Role of Organizational Innovation. SEISENSE Journal of Management, 1(3), 201–219. 
https://doi.org/10.5281/zenodo.1306335. 

Arifin, S. (2021). Desain Kurikulum Pendidikan Tinggi Sesuai dengan KKNI & SN-Dikti dengan Pendekatan 
OBE di Era Industri 4.0. Direktorat Pembelajaran & Kemahasiswaan Dikti, Kemendikbud. 

Banaeianjahromi, N., & Smolander, K. (2019). Lack of Communication and Collaboration in Enterprise 
Architecture Development. Information Systems Frontiers, 21(4), 877–908. 
https://doi.org/10.1007/s10796-017-9779-6. 

Baro’ah, S. (2020). Kebijakan Merdeka Belajar Sebagai Peningkatan Mutu Pendidikan. Jurnal Tawadhu, 
4(1), 1063–1073. https://ejournal.iaiig.ac.id/index.php/TWD/article/view/225. 

Budiarti, M., Macqueen, S., Reynolds, R., & Ferguson-Patrick, K. (2020). Global Project Based Learning as an 
Approach to Teaching the 4Cs in Schools. Journal of International Social Studies, 11(1), 33–62. 
https://www.iajiss.org/index.php/iajiss/article/view/609. 

Carvalho, R. (2020). The need for creative actions in tourism in the Post-COVID 19 pandemic world. World 
Tourism, Health Crisis and Future: Sharing Perspectives, June, 177–190. 

de Groot, S. (2020). Collaboration of creative professionals with companies (CoCreaCo): antecedent 
conditions for collaboration in crossovers. Journal of Work-Applied Management, 12(2), 159–174. 
https://doi.org/10.1108/jwam-02-2020-0006. 

Holmes, L. (2013). Competing perspectives on graduate employability: Possession, position or process? 
Studies in Higher Education, 38(4), 538–554. https://doi.org/10.1080/03075079.2011.587140. 

Hora, M. T., & Lee, C. (2021). Does industry experience increase the teaching of “soft” skills in community 
college classrooms? New Directions for Community Colleges, 195, 65–79. 
https://doi.org/10.1002/cc.20467. 

Hotimah, Ulyawati, S. R. (2020). Pendekatan Heutagogi dalam Pembelajaran di Era Society. Jurnal Ilmu 
Pendidikan, 1(2), 152–159. https://www.jurnal-
lp2m.umnaw.ac.id/index.php/JIP/article/view/602. 

Indahsari, N. K. A. P., Merta, I. K., & Arya Pering, I. M. A. (2020). Pengaruh Gaya Kepemimpinan Dan 
Komunikasi Terhadap Kinerja Organisasi Pada Prodi Diluar Domisili (PDD) Jembrana Politeknik 
Negeri Bali (Rintisan Akademi Komunitas Negeri Jembrana). Jurnal Ilmiah Satyagraha, 3(1), 38–
63. https://doi.org/10.47532/jis.v3i1.4. 

Jackson, D. (2015). Employability skill development in work-integrated learning: Barriers and best 
practice. Studies in Higher Education, 40(2), 350–367. 
https://doi.org/10.1080/03075079.2013.842221. 

Kao, S. C., & Wu, C. H. (2016). The role of creation mode and social networking mode in knowledge 
creation performance: Mediation effect of creation process. Information and Management, 53(6), 
803–816. https://doi.org/10.1016/j.im.2016.03.002. 

Khajeh, E. H. Al. (2018). Impacts of leadership styles on organizational performance. Journal of Human 
Resources Management Research, 2018, 99–114. https://doi.org/10.5171/2018.687849. 

Lai, F. Y., Tang, H. C., Lu, S. C., Lee, Y. C., & Lin, C. C. (2020). Transformational Leadership and Job 
Performance: The Mediating Role of Work Engagement. SAGE Open, 10(1). 
https://doi.org/10.1177/2158244019899085. 

Maican, C. I., Cazan, A. M., Lixandroiu, R. C., & Dovleac, L. (2019). A study on academic staff personality and 
technology acceptance: The case of communication and collaboration applications. Computers and 
Education, 128, 113–131. https://doi.org/10.1016/j.compedu.2018.09.010. 



International Journal of Social Science and Business, Vol. 6, No. 2, 2022, pp. 149-155 155 

 
 

Ratih Pratiwi / The Role of Coercive Intellectual Leadership in Improving the Performance of Study Programs Through 6C Characters 
of Lecturers in Central Java 

Martono, S. (2013). Strategi Peningkatan Kinerja Program Studi Melalui Optimalisasi Peran Pimpinan. 
Jurnal Dinamika Manajemen, 4(1), 30–45. https://doi.org/10.15294/jdm.v4i1.2422. 

Neff, K. D. (2011). Self-compassion, self-esteem, and well-being. Social and Personality Psychology Compass, 
5(1), 1–12. https://doi.org/10.1111/j.1751-9004.2010.00330.x. 

Nørgaard, B., Ammentorp, J., Kofoed, P. E., & Kyvik, K. O. (2012). Training improves inter-collegial 
communication. Clinical Teacher, 9(3), 173–177. https://doi.org/10.1111/j.1743-
498X.2011.00525.x. 

Prabowo, T. S., Noermijati, N., & Irawanto, D. W. (2018). The influence of transformational leadership and 
work motivation on employee performance mediated by job satisfaction. Jurnal Aplikasi 
Manajemen, 16(1), 171–178. https://doi.org/10.21776/ub.jam.2018.016.01.20. 

Pratiwi, R., & Widodo. (2021). Coercive intellectual leadership antecedent towards organizational 
performance. Quality Access to Success, 22(382), 35–40. 

Ritala, P., & Hurmelinna-Laukkanen, P. (2013). Incremental and radical innovation in coopetition-the role 
of absorptive capacity and appropriability. Journal of Product Innovation Management, 30(1), 
154–169. https://doi.org/10.1111/j.1540-5885.2012.00956.x. 

Rodzalan, S. A., Noor, N. N. M., Arif, L. S. M., & Saat, M. M. (2020). Factors Influencing the Improvement of 
Students’ Critical Thinking and Problem-Solving Skill An Industrial Training Intervention. 
International Journal of Emerging Technologies in Learning, 15(22), 134–145. 
https://doi.org/10.3991/ijet.v15i22.16303. 

Singh, P. K. (2018). Knowledge strategy, sharing behavior and performance: Reviewing a knowledge-
oriented approach. Management Research Review, 41(3), 395–411. 
https://doi.org/10.1108/MRR-01-2017-0001. 

Sok-Foon, Y., Ho Sze-Yin, J., Chan Yin-Fah, B., & Chan Yin, B. (2012). Student Evaluation of Lecturer 
Performance Among Private University Students. Canadian Social Science, 8(84), 238–243. 
https://doi.org/10.3968/j.css.1923669720120804.3022. 

Torlak, N. G., Demir, A., & Budur, T. (2021). Decision-making, leadership and performance links in private 
education institutes. Rajagiri Management Journal, 16(1), 63–85. https://doi.org/10.1108/ramj-
10-2020-0061. 

Wardhani, W. N. R., & Widodo, W. (2020). Destination Innovativeness Towards Tourism Competitive 
Advantage. 3rd Asia Pacific Management Research Conference (APMRC 2019), 39–45. 
https://doi.org/10.2991/aebmr.k.200812.008. 

Widodo. (2018). Grand theory model of strategy quality: Strategic asset approach at industry. Academy of 
Strategic Management Journal, 17(2), 1–10. 

Widodo, & Shahab, M. A. (2015). The model of human capital and knowledge sharing towards sustainable 
competitive advantages. Problems and Perspectives in Management, 13(4), 124–134. 

Yuliati, L., Harsiati, T., Kurniawan, B. R., & Lingga, D. (2020). Pembelajaran Dan Penilaian Berbasis 
Komputer Untuk Meningkatkan Kompetensi Guru Smpn 3 Malang. Prosiding Hasil Pengabdian 
Masyarakat (HAPEMAS 2), 1, 1–10. 
http://conference.um.ac.id/index.php/hapemas/article/view/228. 

Zahner, D., & Lehrfeld, J. (2019). Employers’ and Advisors’ Assessments of the Importance of Critical 
Thinking and Written Communication Skills Post-College. Journal of Chemical Information and 
Modeling, 53(9), 1689–1699. 

Zulfakar. (2020). Peranan Pimpinan Perguruan Tinggi Dalam Meningkatkan Mutu Dosen. Jurnal 
Paedagogy, 2(1), 1–12. https://doi.org/10.33394/jp.v2i1.3043. 

 
 
 
 


