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A B S T R A K 

Para pendidik dan siswa sangat menderita akibat pandemi Covid-19. Akibat 
pandemi Covid-19, hampir semua sekolah harus menonaktifkan kegiatannya. 
Di masa pandemi Covid-19, peran orang tua sangat dibutuhkan dalam 
membantu proses belajar di rumah. Penelitian ini bertujuan untuk 
mengembangkan kemampuan belajar siswa sekolah dasar di masa pandemi 
Covid-19 dengan menjalin hubungan kerjasama antara guru dan orang tua. 
Responden penelitian ini adalah 11 guru dan 8 orang tua. Informasi rahasia dari 
responden, semua jawaban dan identitas yang diberikan dijaga 
kerahasiaannya. Desain penelitian adalah studi kasus eksploratif, instrumen 
pengumpulan data dengan metode wawancara semi terstruktur, dan Focused 
Group Discussion (FGD). Analisis data dalam penelitian ini terdiri dari 
mempelajari, mengkategorikan, mentabulasi, menggabungkan bukti empiris 
untuk membangun proposisi awal. Proses pengumpulan data dan analisis data 
dilakukan secara bersamaan yang kemudian dilanjutkan setelah pengumpulan 
data selesai dengan menggunakan metode analisis intensif dan model 
interaktif. Hasil penelitian tentang dampak Covid-19 menunjukkan pembelajaran 
online kurang efektif dibandingkan pembelajaran tatap muka di kelas, kendala 
dalam pembelajaran online termasuk jaringan yang tidak stabil, dan kurangnya 
kemampuan orang tua untuk membantu menjelaskan materi yang diberikan 
oleh guru. Kerjasama dan komunikasi yang baik antara orang tua dan guru 
menjadi solusi untuk mengoptimalkan belajar dari rumah. 

 
A B S T R A C T 

Educators and students have suffered greatly from the Covid-19 pandemic. As a result of the Covid-19 pandemic, 
almost all of schools had to deactivate its activities. During the Covid-19 pandemic, the role of parents is very 
much needed in helping the learning process at home. This study aims to develop the learning abilities of 
elementary school students during the Covid-19 pandemic by establishing cooperative relationships between 
teachers and parents. Respondents of this study were 11 teachers and 8 parents. Confidential information from 
respondents, all answers and the identity given are kept confidential. The research design are exploratory case 
studies, data collection instruments with semi-structured interview methods, and Focused group Discussion 
(FGD). The data analysis in this study consisted of studying, categorizing, tabulating, combining empirical 
evidence to build initial propositions. The process of data collection and data analysis are carried out 
simultaneously which then continued after data collection is complete using intensive analysis methods and 
interactive models. The results of the research on the impact of Covid-19 showed that online learning are not 
effective compared to face-to-face learning in the classroom, the obstacles in online learning including unstable 
networks, and lack of parents’ ability to help explaining the material provided by the teacher. Good cooperation 
and communication between parents and teachers are the solution to optimize study from home. 
 

 
1. INTRODUCTION 

 The Covid-19 pandemic is the virus that happened for the first time in health history all over the 
world. Almost all of the countries issued the policy to close schools, colleges, universities, the tourism 
sector, malls and traditional markets (Nuraini et al., 2020; Villegas et al., 2020).  Large scale activities are 
no longer feasible to be done. The United Nations (UN) organization is outraged with the Covid-19 
pandemic. Educational institutions are one of the example affected by the Covid-19 pandemic, so the 
decision to close schools is very necessary in order to break the Covid-19 chain (Nicola et al., 2020; 
Panesar et al., 2020). The results data from the United Nations Educational, Scientific and Cultural 
Organization, states that 290.5 million students worldwide felt that the teaching and learning activities are 
disrupted due to schools being closed. Universities in the United States have been affected by Covid-19, so 
that the international student exchange program has been temporarily suspended in order to keep Covid-
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19 from spreading rapidly. By looking at the condition of Italy that had many victims due to Covid-19, all 
students on some campuses are returned to their home countries (Arizona et al., 2020; Chaturvedi et al., 
2021). The decision was made in accordance with the protocol to prevent and control the spread of 
disease (CDC), because Italy has become a red zone status on February 26, 2020. Several campuses in New 
York have instructed students to return to the US and leave Italy immediately. Students are advised to 
carry out independent isolation for 14 days before returning to their respective homes. Covid-19 are 
spreading very quickly and is so ferocious that 13 countries, including China, Italy and Japan, closed all of 
their schools with the aim of preventing the transmission of Covid-19. 

Schools and universities will be closed during the Covid-19 pandemic. The institutions are 
expected to work together to support the implementation of distance learning programs and platforms 
(Kim, 2020). As a result of the Covid-19 pandemic infecting school and universities, the government are 
required to issue the policy of closing all school institutions including elementary schools. Middle School, 
High School and University. It was carried out as an effort to prevent the spreading of Covid-19. With the 
efforts made, Covid-19 transmission could be slowed down so that the spreading will be very minimum. 
Apart from these efforts, the lockdown or regional quarantine policy is an effort that needed be done in an 
effort to reduce the entry and exit of people from an area that has been exposed to Covid-19. The spread of 
Covid-19 initially only resulted in the weakening of the world economy, but the impact of Covid-19 began 
to be felt by educational institutions (Deepika, 2020; Diningrat et al., 2020). Decisions taken in all 
countries affected by Covid-19, including the state of Indonesia, are participating in implementing  the 
regulation to close educational institution programs by deactivating all teaching and learning activities in 
schools and replaced with online learning at home. 

Educators and students have suffered greatly from the Covid-19 pandemic. As a result of the 
Covid-19 pandemic, almost all of schools had to deactivate its activities. Victims of the Covid-19 outbreak, 
not only the education in the elementary, junior high, high school to university levels have all experienced 
the consequences of the Covid-19 pandemic, because students are told to study at home and can’t do face 
to face as usual, to break the chain of Covid-19 transmission. However, not all students are able to learn 
online. Likewise, many educators and lecturers cannot teach using internet technology networks or social 
media, especially in disadvantaged areas. Therefore, all students and college students require to work 
together to create the functions and goals of national education. The family is one of the parties that has 
the burden of responsibility for the realization of the functions and goals of national education. The family 
is the closest environment to students, the first place of education for children is in the family (Burns et al., 
2020; Jiménez & Estévez, 2017). Family has a very important role in developing learning abilities in 
children (Wodon, 2016). A harmonious relationship between families is the key to help the process of 
one's education going smoothly. 

Given the importance of the role of parents in educating children, several studies have shown that 
parents have a very significant share in children’s abilities in the sphere of education. Parents have two 
responsibilities at the same time, namely to help develop children for their lives and to continue the life of 
the world (Garbe et al., 2020). It means that parents have an obligation to educate their children in order 
to successfully develop their potential optimally as a provision for their children to live in the future. This 
is supported by the results of research where shows that the role of parents in determining student 
learning achievement is very prominent (Fadilla, 2020). During the Covid-19 pandemic, the role of parents 
is very much needed in helping the learning process at home. Parents during a pandemic should play an 
active role in educating children at home (Lilawati, 2020). Parents were involved in the learning process 
during the Covid-19 pandemic (Yulianingsih et al., 2020). During the Covid-19 epidemic, mentioned that 
parents have a dual role as parents, educators and also as supervisors for their children in online learning 
(Selviana, 2020). From the results of previous researches, we can see that parents played a significant role 
in the success of online learning at home during the Covid-19 pandemic. 

Teachers and parents are educators are expected to be able to collaborate in developing student 
learning abilities. If there is no cooperation between the parents and the teacher, then the students’ 
learning ability cannot be formed within the child. However, the reality in the field show many problems 
regarding the cooperation between teachers and parents. Neither teachers nor parents have been able to 
establish a good cooperation to develop student learning abilities. This research was conducted as an 
effort to fill the gaps in the literature about the Covid-19 pandemic, where in determining the focus of the 
research, researchers refer to previous research which mentioned that parents have a significant role in 
making distance learning successful (online learning) (Garbe et al., 2020). This is useful for getting more 
complete information to prepare and provide education for parents, teachers and students to get better 
education during the Covid-19 pandemic. 
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2. METHODS 

 The research time was approximately 2 months when the pandemic taking place. Respondents of 
this study were 11 teachers and 8 parents. Confidential information from respondents, all answers and the 
identity given are kept confidential. Then the respondents were given the initial code R1, R2, R3 to R19. 
The respondents in this study were teachers, parents of students in one of the Pakualaman Elementary 
School Yogyakarta District. The research procedure begins by determining the problem to be discussed, 
namely the cooperation between parents and teachers when providing the best learning system to 
children while having online classes at home. This research uses an exploratory case study. Primary data 
were collected by using semi-structured interview methods and Focused Group Discussion (FGD). Semi-
structured interviews were carried out by making a list of grid questions prepared for interviews which 
were then developed based on the supporting literature. Secondary data were collected by collecting data 
from articles in published journals and books. If the data is in the form of information, then the next step is 
to analyze thoroughly with descriptive analysis, so that it describes the researcher's findings in 
accordance with the main research theme and objectives. In order to dig up information on the effects of 
the Covid-19 pandemic, several questions were made according to the current conditions. 

The analysis was continued by examining the data, dividing it into manageable units, 
synthesizing, looking for patterns, finding what was meaningful and what was studied, and reported 
systematically. The data consists of detailed descriptions of situations, people events, interactions, and 
behaviors. In other words, data is a description of a person's questions about perspectives, experiences, or 
something / attitudes of belief, and thoughts, as well as excerpts of document content related to certain 
program (Bogdan et al., 1982). The data analysis in this study consisted of studying, categorizing, 
tabulating, combining empirical evidence to build initial propositions. The process of data collection and 
data analysis are carried out simultaneously which then continued after data collection is complete using 
intensive analysis methods and interactive models (Milles & Huberman, 1992). Moreover, the data from 
the FGD results and interviews were reduced. The data analysis includes the components of data 
reduction, data presentation, and conclusions (withdrawal or verification). This process can be described 
as Figure 1. 

 

 

Figure 1. Qualitative Descriptive Data Analysis (Sugiyono, 2014) 

 

3. RESULT AND DISCUSSION 

Results 
From the results of the study, some parents and students had an agreeable impact. The impact is 

that the learning process at home is less effective, because children sometimes do not understand the 
lessons given by the teacher. In addition, children are confused in doing the assignments given by the 
teacher because children learn on their own without being explained beforehand as taught in school. 
Another factor is students prefer playing mobile phones and watching television than study. As stated by 
parents R12: learning at home is actually less effective, because children are only given instructions to 
study certain pages. At school, the teacher explained it first, so the children have better understanding 
toward the material. Another impact felt is that my child sometimes became lazy in studying, difficult to 
invite to study because he wanted to play mobile phones and watch TV. Apart from that, it was difficult for 
me to teach material from school because I was only a parent who graduated from junior high school and I 
also did not really understand the material given from school. 
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Parents of R13 also mentioned something similar to R12: The most visible impact of children 
studying at home is the learning process become less effective. It caused by the time is limited even 
though sometimes the student has face to face online class and the child does not fully understand yet. 
However, it is something undeniable, because this is also for our children to not catch the virus and to 
break the chain of transmission of Covid-19. Again, mostly, my child at home is often prefer to play online 
games on cellphones, or watch television. Confirmed by a teacher R1: based on the information I got, 
mostly the parents’ complaint are about their inability to understand the material provided from school. 
Thus, parents only guided, while the children taught themselves to read and try to understand the 
material. Some parents even contacted asking for help to re-explain the material. 

 
The Obstacles of Online Learning during Covid-19 Pandemic 

The results of the study showed that teachers and parents had some similar problems. In the face-
to-face online process, some parents said that the network are unstable, the network was disconnected, so 
the sound was not clear. And also the lack of parental knowledge in helping explaining the material 
provided by the teacher. A teacher R3 explained: the problem that often occurs, parents complain when 
the online learning process with zoom the network is not stable, so there are disconnects, some voices are 
less clear. Parents also complained that they could not help explain it again, because they graduated from 
junior high school. All of the children are also studied online independently. R6 teacher also explained the 
same thing: the main obstacle in the online class process was due to an unstable signal, so that sometimes 
there were disconnects, the sound was not clear. Parents R19 confirmed: the problem is that the signal 
goes up and down, sometimes it is stable, sometimes it drops, so sometimes the online learning time is 
suddenly interrupted, sometimes the sound is lost. Parents of R13 confirmed also: the signal is unstable, 
suddenly the sound disappears during learning time via zoom. My child sometimes accompanied by an 
older sibling when the sibling is not studying online, he helps explaining the learning material. However, if 
the older siblings are learning online together, they learn online individually. I usually just assisted me 
because I only graduated from junior high school. 
 
On Supporting Learning Activity during Covid-19 Pandemic for Students 

From the results of research in supporting learning, the government provides free internet quota 
to be used for online learning. Textbooks were borrowed from schools and parents also buy worksheets 
(LKS) for students to use including to answer questions and extended material. In addition, to support the 
learning activity, the classes were held via zoom or google meet, in this case the teacher tries to explain 
the materials face-to-face online with students. An interview transcript from a teacher R2: In supporting 
online classes, the government has provided assistance in the form of free quotas that can be used to 
support online learning. For textbooks, the teacher also provides additional face-to-face online, so the 
teacher explains through zoom or google meet. The same thing was stated to a R5 teacher: supporting the 
teaching learning process online could be done by trying to understand the materials provided by the 
teacher as much as possible while face to face doing the online learning. This was justified by parents R15: 
we get free quota and books assistance from the government, The online learning could be done through 
zooms. We also provide explanations about the material, and trying to make children understand. It was 
also confirmed from parents R18: We received free quota assistance for the learning process, and books 
were borrowed from schools, there were also worksheets. The teacher also provides learning with zoom. 
 
Solutions that could be done for Learning Process during the Pandemic  

One of the solutions in online learning, there must be a collaboration between parents and 
teachers. Both teachers and parents need to communicate well in order to provide better learning 
experience for children and students during the Covid-19 pandemic. Confirmation from a teacher R8: to 
provide optimal learning during the Covid-19 pandemic, there is a need for collaboration between 
teachers and parents. So both of them must help each other and complement each other. We as teachers 
provide learning to explain material online, at least parents are also at home and helping to supervise, I 
hope parents can help to explain the material that the teacher provides. The same thing was explained by 
a teacher R7: The solution during a pandemic, one of which must be the cooperation between parents and 
teachers, both of them at least provide the best for the child, by establishing good communication with the 
teacher. This means that if there is material that is not understood by parents, they can contact the teacher 
to ask or explain the material. The same thing was also explained by R17's parents: the solution is you 
have to help each other between teachers and parents. So we cooperate with teachers and complement 
each other. As with what has been formed, having WA (Whatsapp) group with parents. So, we can get 
information and share with teachers and other parents, if there are obstacles and information about 
learning. R18's parents also explained: for learning during the Covid-19 pandemic, the cooperation of 
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parents and teachers is needed. The online learning process is not easy, at least parents and teachers 
complement and help each other. For example, if students do not know one of the materials, parents can 
help asking about the material, or parents can facilitate contacting the teacher to explain it to their 
children. 
 
Discussion 

The impact of Covid-19 pandemic for students learning process, known as study from home. This 
term is used to emphasize that students are still at home while attending school. Various kinds of systems 
are carried out by teachers to conduct learning at home, including: face-to-face online to deliver the 
material; There are those who send learning videos via social media. Various kinds of learning models are 
carried out by each teacher as an effort to convey material to be understood by students. A learning model 
that is in accordance with the desires of students can increase student motivation (Wardani et al., 2020). 
This research found that all students which easily to solve the misunderstanding of the lesson teacher 
explained is getting difficult to know it caused with pandemic. Besides, learning from home is difficult to 
evaluate student interaction among the people side of them. The study before also found that a 
statistically significant association between parental level of education and the ability to support 
children’s remote learning during the Covid-19 pandemic (Putri et al., 2020; Rasmitadila et al., 2020). 

The impact felt by students on the teaching and learning process at home is that students feel 
forced to have distance learning without adequate facilities and infrastructure at home. This is done at all 
levels of education in Indonesia and even in the world. The online learning process is used as a program to 
break the chain of spreading the Covid-19 virus, sometimes students do not understand because they 
learn on their own without being explained in detail like what is taught at school. This is because face to 
face online learning has limited time and limited cost. Online learning is usually quite short about 30 
minutes to 60 minutes. From that time it is used to explain some material, this is why there are children 
who can catch or understand the material explained by the teacher and there are also children who do not 
understand. However, Those students whose parents or guardians are willing and able to pay more to 
access better learning resources are more likely to attend private schools than their counterparts from 
lower socioeconomic households who are more likely to attend public education (Obiakor & Adeniran, 
2020). 

Previous study in rural India similarly found that affluent parents were more likely to accurately 
diagnose their children’s learning needs and provide active support and motivation any times, also 
educate them to have good attitude (Cashman et al., 2020). However, poorer parents may not have the 
knowledge or resources to provide the same level of support. To support distance learning, adequate 
facilities are required to smoothened the teaching and learning process. The facilities are such as laptops, 
computers or mobile phones should be provided which will make it easier for students to listen to the 
online teaching and learning process. Facilities are needed as an effort to improve student learning 
outcomes (Farhan, 2019). Online or distance learning is a new culture, there has not been a culture of 
distance learning before, because so far the learning system has been implemented through face-to-face 
classroom, students are used to being in school to interact with their friends, play and joke with their 
friends and talking with the teachers. Through the long distance learning method, students need time to 
adapt and they face new changes that will indirectly affect their learning ability. This condition forced 
student to be creative for using media to connect with their friends. It is the same with the research that 
European countries shows that children and students from lower socioeconomic backgrounds are more 
likely to lack reading opportunities, a quiet place to study, and parental support during school closures is 
to have actor as educator. 

The association of parents and teachers formed by grade IV teachers is called the cooperation 
between parents and teachers. It is created in the WA group, so information can be obtained quickly. 
Parent and teacher cooperation were formed with the aim of being a means of communication between 
parents and teachers. This form of communication includes discussing students’ development, the 
learning process and teacher programs in schools. This is in line with the opinion which states that with 
the existence of a cooperation between parents and teachers, schools can hold regular meetings to discuss 
educational problems and shortcomings (Ikhsan et al., 2019). With the cooperation between parents and 
teachers, it can help to create better teaching in Pakualaman Elementary School. Socialization about 
Character Education is carried out by teachers within the cooperation between parent and teacher. It is 
also relating with finding that showing the relationship between educational attainment and in- come 
level, and the correlation between income level and home-based parental involvement (Mishra et al., 
2020). 

Those aligns with the findings which parents whose children attended elite schools were more 
actively involved with their children’s education and homework and also provided private tutors  (Ullah & 
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Ali, 2018). The socialization of character education is intended to provide information to parents about 
what character education is and the importance of character education for students. This opinion is in line 
with the opinion which states that the first step is for schools to explain how to see a complementary 
responsibility between home and school in character development (Lickona, 2004).  

Previous study divides this responsibility into 2 simple statements: (1) the family is the first and 
most important party in influencing children's character; (2) the school task is to reinforce the positive 
character values (work ethic, respect, responsibility, honesty, etc.) which have been taught at home. In 
addition, grade IV teachers also carry out character education development into programs, such as the 
cooperation commitments and programs to improve online learning between parents and teacher. As the 
research results stated that there is a need for good cooperation and communication between teachers 
and parents to achieve student learning process to be successful during the Covid-19 pandemic which in 
accordance with the results of this study (Cahyati & Kusumah, 2020; Sun’iyah, 2020; Suryaman et al., 
2020; Xia, 2020). In an effort to optimize distance learning, synergic cooperation between parents and 
teachers is needed. This can be used as a solution in learning at home or study from home. The point is 
that there must be cooperation between parents and teachers, both of which need to communicate well to 
optimize online learning for students during the Covid-19 pandemic. It is known that unsatisfactory skills 
can be a serious down side in the application of e-Learning or learning from home, for some learners or 
instructors must have excellent academic knowledge skills to deliver that knowledge effectively 
(O’Doherty et al., 2018). 

 

4. CONCLUSION 

The results of the study can be concluded that the participation of parents is needed to be able to 
contribute more to meet the shortcomings in the online learning process. The obstacles faced during 
online learning are not all parents are able to teach learning material. The Covid-19 pandemic require 
parents to be more active in providing guidance for their children. Cooperation and good communication 
between parents and teachers can be done to optimize learning at home or study from home. Teachers 
can provide online learning to students and build good communication with parents, so that parents know 
their role during the learning process. To overcome this problem, it is necessary to cooperate between 
teachers and parents to help facilitate students in developing their learning abilities. Parents do not 
hesitate to consult and ask about the obstacles of the child with the teacher so that parents know what to 
do  them in acting while accompanying the online learning.  
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