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A B S T R A K 

Penelitian ini bertujuan untuk mengkaji keragaman aspek komunikatif dan 
kolaboratif yang terdapat dalam instrumen evaluasi Buku Sekolah Elektronik 
(BSE) di Indonesia. Penelitian ini menggunakan pendekatan kualitatif dengan 
menerapkan prinsip analisis isi. Sumber data dalam penelitian ini adalah 541 
instrumen evaluasi yang tersebar di delapan bahan ajar, yaitu menyusun teks 
prosedur, mempelajari teks eksplanasi, mengelola informasi dalam perkuliahan, 
mempelajari kehidupan dalam cerpen, menyusun proposal, merancang karya 
ilmiah, menilai karya melalui resensi, dan melakukan memainkan. Data yang 
terkumpul dianalisis dengan menggunakan kriteria penelitian berdasarkan 
indikator keterampilan komunikatif dan kolaboratif yang terdapat dalam Pedoman 
Penerapan Keterampilan Abad 21 Kurikulum 2013 di SMA dan diterbitkan oleh 
Dit. PSMA Direktorat Jenderal Pendidikan Dasar dan Menengah. Hasil penelitian 
menunjukkan bahwa secara keseluruhan instrumen evaluasi yang relevan 
dengan berbagai indikator kompetensi komunikatif sebanyak 110 soal atau 
20,33% sedangkan instrumen evaluasi yang relevan dengan berbagai indikator 
kompetensi kooperatif sebanyak 81 soal atau 14,97%. Persentase ini 
menunjukkan bahwa kompetensi komunikatif dan kolaboratif dalam instrumen 
evaluasi Buku Sekolah Elektronik di Indonesia telah berkembang cukup baik. 
 

A B S T R A C T 

This study aims to examine the diversity of communicative and collaborative aspects contained in the evaluation 
instrument in Indonesian BSE. This study uses a qualitative approach by applying the principles of content 
analysis. The data sources in this study were 541 evaluation instruments spread over eight teaching materials, 
namely compiling procedural texts, studying explanatory texts, managing information in lectures, studying life in 
short stories, preparing proposals, designing scientific papers, assessing works through reviews, and performing 
plays. The collected data were analyzed using research criteria based on the indicators of communicative and 
collaborative skills found in the Guidelines for Implementing 21st Century Skills in 2013 Curriculum in SMA and 
published by Dit. PSMA Directorate General of Primary and Secondary Education. The results showed that 
overall, the evaluation instruments relevant to various communicative competence indicators were 110 questions 
or 20.33% while the evaluation instruments relevant to various indicators of cooperative competence were 81 
questions or 14.97%. This percentage shows that the communicative and collaborative competences in the 
evaluation instrument in Indonesian BSE have been developed quite well. 
 

1. INTRODUCTION 

 The communicative aspect is one of the 21st century skill components that must be developed in 
students, both in learning and in learning tools, in this case the Electronic School Book (BSE). 
Communicative is the ability to interpret and build an ongoing structural organization. Communicative is a 
part of individual interactional competence that involves knowledge of communicative events, social 
context, and types of activities (Nguyen, 2012). In the realm of business, the communication that occurs 
between leaders and workers will form a very positive work atmosphere (Setiadi et al., 2016). Effective 
communication can be used as a means to overcome misunderstandings (Popescu et al., 2014). Over the 
years, communicative competence has been a key idea in applied linguistics (Rydell, 2018). 
Communicative competence has become the orientation of language education as a whole in the context of 
globalization (Gong et al., 2018). Oral communicative competence is a complex and diverse concept that 
refers to the ability to use language effectively and appropriately in different social situations (van der 
Wilt et al., 2018). To be able to communicate effectively in a language, speakers must also have 
grammatical knowledge of how members of the language community use their language to play social 
roles and achieve some communicative goals (Coccetta, 2018). 

A R T I C L E    I N F O 

 

Article history: 

Received March 10, 2021 
Revised March 13, 2021 

Accepted April 25, 2021 

Available online May 25, 2021 
 

Kata Kunci: 

Komunikatif, Kolaboratif, BSE 

Keywords: 

Communicative, Collaborative,  

BSE 

 
This is an open access article under the 

CC BY-SA license.  

Copyright © 2021 by Author. 

Published by Universitas Pendidikan 

Ganesha. 
 

 

mailto:imamsafii2077@uhamka.ac.id
https://creativecommons.org/licenses/by-sa/4.0/


Journal of Education Research and Evaluation, Volume  5, Issue 2, 2021 pp. 168-175 169 

Imam Safi’i1, Lili Wahdini2/ Communicative and Collaborative Aspects in Indonesian Electronic School Book Evaluation Instruments 

Giving the urgency of communicative competence, it is imperative in every learning to strive for 
the development of these competencies. The teacher's role in developing students' communicative 
competence is very large. The role of adults, in this case the teacher, has a very important role in the 
development of communicative students (Pozdeeva, 2015). In addition, in learning activities, BSE and 
evaluation instruments in it are also very important in supporting students' communicative competence. 
Therefore, the evaluation instrument contained in the BSE must always be directed to foster students' 
communicative competence. One perspective on developing students' communicative abilities is based on 
the idea that the social interactions of students, especially when supported by competent communicative 
partners, allow students to acquire social understanding and pragmatic abilities (Larkin et al., 2017). 
Then, what is the scope of communicative competence that must be developed to students? In the 21st 
century skill development manual for high school students, a number of indicators of student 
communicative competence are expressed, namely: understanding, managing, and creating effective 
communication in various forms and contents orally, in writing and multimedia (ICT literacy); use the 
ability to express ideas, whether during discussion, inside and outside the classroom, or in writing; using 
spoken language that is appropriate to the content and context of the conversation with the interlocutor 
or those with whom to communicate; listening to, and respect the opinions of others, in addition to 
knowledge regarding the content and context of the conversation; use a logical line of thought, structured 
in accordance with applicable rules (Sutanto, 2017). 

In addition to communication competences, competencies that are no less important to develop 
in the 21st century skills competences are collaborative competencies. Collaborative competence is an 
individual's ability to communicate and work together with others to achieve common goals. In 
collaborative, it also requires mutual understanding, respect, and respect for the opinions of others. Thus, 
efforts to achieve common goals can be achieved properly. Collaborative competence can be done in the 
form of assigning tasks that must be completed collectively (Lin, 2020). Collaborative and cooperative 
learning occurs when students interact to build individual knowledge and share (Mishra & Shah, 2009; 
Pozdeeva, 2015; Zillmer & Kuhn, 2018). Collaborative activities also benefit students' cognitive 
development (Haugwitz et al., 2010; Poort et al., 2019; Pozdeeva, 2015; van der Wilt et al., 2018). In real 
life, if a person has many collaborators then his personal collaboration competence is strong. Usually he 
will have a high social rank and also have a big influence (Yan et al., 2013). The development of 
collaborative attitudes for students will be very helpful in equipping students when living in the "real 
world", or in the community and workplace. Living in a community and work environment cannot be 
separated from social activities in the form of collaboration, namely cooperation with various parties to 
achieve common goals. Developing and enhancing collaborative competences is one of the programs to 
realize strategic goals and priorities (Chaudhuri & Boer, 2016). Likewise, collaborative competence has a 
direct impact on the performance of a project or the achievement of goals (Mishra & Shah, 2009). What 
collaborative competences should be developed for students? In the 21st century skill development 
manual for high school students, there is a voice regarding a number of indicators of collaborative 
competence, namely: having the ability to work in groups; adapting in various roles and responsibilities 
and working productively with other members; having empathy and respect different perspectives; and 
be able to compromise with other members of the group in order to achieve the goals set (Sutanto, 2017). 

Furthermore, the problem is how to implement the communicative and collaborative 
competencies contained in the Indonesian BSE SMA 2019/2020 academic year? Indonesian as it is 
commonly known is one of the main subjects in each educational unit which has an important role in 
supporting students' communicative and collaborative competences. This refers to the opinion that 
language plays an important role in building self-concept (Sariyan, 2009). Language also has a very 
important role in supporting the character building of students. The more careful and thorough in using 
good and correct language, the higher the character and personality of the people who use it (Solin, 2010). 
Furthermore, language has a very important role as a catalyst in supporting the formation of Indonesian 
people as a whole (Kusumawati, 2018). Therefore, the Indonesian BSE and the evaluation instruments 
contained in it must contain various indicators of communicative and collaborative skills as emphasized 
by the Ministry of Education and Culture in the Guidelines for Implementing 21st Century Skills for 2013 
Curriculum in Senior High Schools. An effective way of communicating will be able to support the 
achievement efforts that have been set by individuals and organizations. This is in line with the opinion 
that communication can support organizational success both in improving organizational performance 
and organizational adaptation to any changes in the existing business environment so that organizations 
can survive and even gain competitive advantage (Nurrohim & Anatan, 2009). Conversely, ineffective 
communication can lead to things that do not support the achievement of the goals of the organization. 
Communication barrier is often the main cause of the failure of the harmonious relationship between 
employees and company leaders (Kuswarno, 2001). Studies on the communicative and collaborative 
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aspects contained in textbooks based on literature search have not been found. Several studies related to 
books have focused more on the feasibility analysis in terms of content and material. The communicative 
aspects that he studies have not reviewed various indicators of communicative skills as emphasized in the 
development of the 21st century prowess. The communicative aspects he highlighted are related to the 
meaning of sentences, misuse of punctuation marks and inconsistencies (Fahmi & Saleh, 2017). 

Likewise with previous study who focuses on learning aspects of grammar in Indonesian 
language textbooks. In the presentation, the theme has not been explained explicitly about the grammar 
contained in the textbook (Utami, 2017). In addition, when viewed from various indicators of 
communicative competence in 21st century skills, the grammar aspect is more elementary as a support 
for communicative competence. In communication activities, especially in terms of a communicative 
approach in language learning, there are many things that must be considered in supporting 
communicative skills. The use and understanding of language is not only limited to interrelated words, but 
also includes non-linguistic and non-contextual elements (Djiwandono & Soenardi, 2011). These elements 
can be in the form of the topic being discussed, who is speaking, who is the interlocutor, and the place 
where the speaking practice takes place. Furthermore, starting from the lack of studies regarding the 
communicative and collaborative aspects contained in the evaluation instrument of the Indonesian BSE, 
this research is deemed important to be carried out. As for the main purpose of the article on the results of 
this study is to describe the data comprehensively regarding the development and suitability of the BSE 
evaluation instrument for SMA Indonesian with the principles of communicative and collaborative skills 
contained in the Guide to Implementing 21st Century Skills Curriculum 2013 in SMA 

 

2. METHODS 

 This study uses the content analysis method by applying the procedure which consists of eight 
steps, namely: compiling research questions, theoretical background; compiling research criteria, category 
definitions; analyzing text which is the object of research; checking the initial data; analyzing the final 
material; determining the main categories in the research; checking the validity of the data; and discussing 
and interpreting the research results (Mayring, 2014). The data source in this study is an evaluation 
instrument contained in the Indonesian electronic school book which is intended for high school students 
for the 2019/2020 academic year. The evaluation instrument data analyzed were related to the various 
teaching materials contained in the BSE, namely Compiling Procedure Text for Studying Explanatory 
Texts, Managing Information in Lectures, Studying Life in Short Stories, Preparing Proposals, Designing 
Scientific Works, Assessing Works through Reviews, and Performing Plays. The collected data were 
analyzed using research criteria based on the indicators of communicative and collaborative skills found 
in the Guidelines for Implementing 21st Century Skills in 2013 Curriculum in SMA and published by Dit. 
PSMA Directorate General of Primary and Secondary Education.  

Indicators of communicative skills in the Guidelines for Implementing 21st Century Skills in 2013 
Curriculum in SMA and published by Dit. PSMA Directorate General of Primary and Secondary Education 
(Sutanto, 2017), namely:  create effective communication; express ideas; use spoken language that is 
appropriate to the content and context of the conversation; listen to, and respect the opinions of others; 
use a logical line of thought according to the rules. Indicators of communicative skills in the Guidelines for 
Implementing 21st Century Skills in 2013 Curriculum in SMA and published by Dit. PSMA Directorate 
General of Primary and Secondary Education (Sutanto, 2017), namely: have the ability to work in groups; 
adapt in various roles and responsibilities; have empathy and respect different perspectives; compromise 
with other members of the group. Acquisition of research data is then calculated and presented with the 
total number of instruments contained in the Indonesian BSE. The higher the percentage level, the better 
the level of implementation or development of communicative and collaborative competencies contained 
in the Indonesian BSE. Conversely, the lower the level of implementation or development, the lower the 
efforts contained in the Indonesian BSE in developing students' communicative and collaborative 
competences. 

 

3. RESULT AND DISCUSSION 

Result 
The Communicative Aspects in Indonesian BSE Evaluation Instruments  

The communicative aspect identified refers to five categories, namely understanding, managing, 
and creating effective communication, expressing ideas, using spoken language that is appropriate to the 
content and context of the conversation, listening to, and respecting the opinions of others, and using a 
logical mindset accordingly. with the prevailing rules.  
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Table 1. The communicative aspects of the Indonesian BSE Evaluation Instrument 

Chapter 
 

Aspect Total Percentage 

1 2 3 4 5   

1 1 6 1 2 0 10 9.09 

2 0 5 1 3 9 18 16.36 

3 0 0 0 15 0 15 13.64 

4 0 10 6 5 7 28 25.45 

5 7 2 4 2 0 15 13.64 

6 6 3 1 0 0 10 9.09 

7 2 1 0 0 0 3 2.73 

8 4 3 2 1 1 11 10.00 

total 20 30 15 28 17 110  20.33 

Percentage 18.18 27.27 13.64 25.45 15.45 100.00 100.00 

 
The Collaborative Aspects in Indonesian BSE Evaluation Instruments  

The development of collaborative competencies identified in the Indonesian BSE SMA class XI 
2019/2020 refers to four indicators, namely developing abilities in group collaboration, adapting in 
various roles and responsibilities, empathy and respecting different perspectives, and compromising with 
other members of the group. Based on the four categories or indicators, the following data were obtained. 

 
Table 2. The collaborative aspects of the Indonesian BSE Evaluation Instrument 

 

Chapter 
 

Aspect Total Percentage 

1 2 3 4   

1 3 0 3 2 8 9.88 

2 1 0 3 5 9 11.11 

3 7 0 4 0 11 13.58 

4 7 1 11 1 20 24.69 

5 6 0 9 0 15 18.52 

6 4 0 3 0 7 8.64 

7 2 0 0 0 2 2.47 

8 4 0 3 2 9 11.11 

total 34 1 36 10 81 14.97  

Percentage 41.98 1.23 44.44 12.35 100.00 100.00 

 
Discussion 

Based on the data in the table above, it can be seen that in the evaluation instrument of the 
Indonesian language BSE for SMA class IX in 2019/2020 there are 110 questions or 20.33% of the total 
number of evaluation instruments. This number shows that the efforts to develop communicative 
competence contained in the evaluation instrument for the XI class of Indonesian BSE have been well 
done. Efforts have been made to develop various indicators of communicative competence even though 
the distribution is not evenly distributed among each indicator. Creating effective communication is an 
effort to establish interactions or communication with other people so that the same understanding can be 
realized. Efforts to develop the communication competence in Indonesian BSE have been made, namely 
there are as many as 20 questions or 18.8% of the total number of instruments that contain the 
development of the overall communicative aspect. Effective communication between individuals and 
individuals is a major factor that contributes to safety (Pirzadeh et al., 2020). Effective communication 
helps people feel informed and cope with their condition. Conversely, poor communication can cause 
significant psychological distress (Merker et al., 2020). In the medical world, effective communication 
between health care providers and families is essential to support decision making for individual care 
(Mackie et al., 2020).  
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Furthermore, about the competence of expressing ideas. The competence to express ideas is a 
communicative competence with regard to psychological and verbal aspects. Psychologically express 
ideas regarding mental, namely in the form of courage. Without courage, it is impossible for someone or 
students to express their ideas well and smoothly. Verbally, the ability to express ideas, especially 
verbally, must be supported by good articulation skills. Thus, information will be conveyed clearly. Clarity 
of information supported by intellectual, emotional, and verbal maturity will have a good impact on the 
communicator and the communicant. This is in line with what was stated by previous research, that 
communication is the key to developing and improving teacher and student learning (Dobie & Anderson, 
2015). The ability to express these ideas has been made in the Indonesian BSE evaluation instrument, 
which is 30 questions or 27.27% of the total development of indicators of communicative competence 
contained in the BSE. This amount is the most when compared to other development aspects or indicators. 
Through the development of this evaluation instrument, students are asked to express their ideas, both 
orally and in writing. This certainly has a very positive impact on improving students' communicative 
skills. Students' courage, as well as their verbal and intellectual abilities will also continue to increase. In 
addition to the ability to express ideas verbally and in writing, communicative competence that needs to 
be developed is the ability to use spoken language that is appropriate to the content and context of the 
conversation. This is in line with the use of good language, namely the use of communicative language or 
can be easily understood by others. The number of evaluation instruments in Indonesian BSE SMA class XI 
that are relevant to these indicators is 15 questions or 13.64% of the overall communicative competence 
development instruments. These development efforts are good enough, but if viewed from the point of 
view of the number of evaluation instruments as a whole it has not shown a serious effort. This is certainly 
contrary to the mission of learning Indonesian, namely to improve students' communication skills. 

No less important communicative competence, apart from the ability to express ideas, is listening 
and respecting the opinions of others. This shows that the effectiveness of communication is not only 
viewed from one source, namely the delivery of opinions or ideas, but also the ability to speak and ability 
to listen to the opinions and ideas of other people or the interlocutor. This is important in the 
communication process because communication is generally two-way, namely conveying and listening. 
The number of evaluation instruments relevant to the development of communicative competence is 28 
questions or 25.45% of the total number of evaluation instruments for developing communicative 
competence as a whole. This number has shown a good effort to develop this communicative competency 
aspect. The ability to speak and listen are two things that must be developed. This is in line with what was 
stated by previous study, that listening and speaking skills coincide in real life discourse and the two are 
not mutually exclusive (Tavil, 2010). Through his research, he shows that teaching listening and speaking 
skills in an integrative manner improves students' oral communicative competence. The development of 
listening to and respecting the opinions of others will also be able to equip students in completing their 
studies and assist in the development of professional self-identities needed by students when they have 
entered the world of work (Brown et al., 2020).  

The last indicator of communicative competence is to use a logical line of thought in accordance 
with the rules. Using a logical line of thought is part of scientific thinking. This ability is part of the support 
to create effective communication. Effective communication, besides having to be supported by verbal 
skills, understanding the context and content of the conversation, must also be supported by 
communicative logic, which is the ability to convey ideas or ideas that are in accordance with the flow of 
thinking logically. Logically, as in written language, every series of written language must at least refer to a 
deductive or inductive pattern. The ability to convey ideas or opinions that are in accordance with a 
logical line of thinking, besides being easy to understand, also describes the intellectual ability of the 
speaker. The development of communicative competence that is relevant to the flow of logical thinking 
contained in the evaluation instrument of BSE Indonesian for SMA class XI is 17 questions or 15.45% of 
the total number of instruments for developing communicative competence as a whole. Quantitatively, 
these efforts have not shown competency development efforts using a maximum flow of logical thinking. 

Furthermore, collaborative competency development is intended to develop students' abilities in 
cooperating with others. Many positive values can be realized if students or someone has collaborative 
abilities. In the workplace for example, collaborative abilities will be able to increase productivity among 
team members and work groups (Pillay et al., 2020). In addition, through collaboration, various ways will 
be obtained to increase the creativity of the team in order to achieve better goals. Based on the data in the 
table above, it can be seen that the number of evaluation instruments in Indonesian BSE class XI that are 
relevant to the four indicators set out in the 21st century SMA incidental development manual is 81 
questions or 14.97% of the total evaluation instruments as a whole.  The four indicators of collaborative 
competence in the evaluation instrument at BSE have tried to be developed, but have not been developed 
optimally. Efforts to build collaborative competence in the form of group cooperation are 34 questions or 
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41.98% of all questions in accordance with students' collaborative development. Compared to the 
development of other collaborative performance indicators, these competency development efforts have 
shown very good efforts. There are many questions that ask students to work in groups and complete 
assignments together. This effort is very useful for building maturity and familiarity and the ability of 
students to understand other people's opinions. Cooperation or cooperation can form student maturity 
and positive social skills, such as student behavior and interpersonal relationships (Othman et al., 2012).  

The next indicator of collaborative skills is about adapting to various roles and responsibilities. 
The development of an evaluation instrument to measure the ability of these students can be done 
through a non-test, namely in the form of an observation sheet on the roles and responsibilities of 
collaborating with other group members. The non-test evaluation instrument used to explore and develop 
student competencies has not been maximally developed. There is only one evaluation instrument or 
1.23%. The competence of students to adapt and be responsible in their groups is important to develop 
because it can be used as provisions for students to be able to adapt and be responsible for their groups. 
Social responsibility is very important because social responsibility initiatives are significantly related to 
customer reputation, satisfaction, and trust (Islam et al., 2021). Furthermore, it is about developing the 
competence of empathy and respecting different perspectives. As has been stated in the communicative 
competence, that in communication, apart from the ability to express ideas, it also requires the ability to 
listen and appreciate the differences expressed by others. In developing collaborative competence, the 
ability to listen to and respect the opinions of others, namely in the form of empathy and respect for 
different perspectives are also points of emphasis. The development of evaluation instruments in BSE 
Indonesian SMA that is relevant to these indicators is as many as 36 questions or 44.44%. The number of 
these instruments is the most when compared to other collaborative competency indicators. The efforts to 
develop this cooperative competence have been carried out very well. This effort can be a provision for 
students so that later when they enter the world of work they can empathize and respect different 
perspectives from their peers in the work group. This is in line with what was expressed by previous 
study, in this case it relates to the field of medicine, that empathy, namely in the form of listening, 
understanding one's feelings and perspectives, and showing interest and concern for the whole person 
can increase the patient's perception of clinical empathy (Hall et al., 2020).  

The last indicator of collaborative competence is the ability to compromise with other members 
of the group. Lexical cooperative means agreeing in a peaceful way or reducing mutual demands. This can 
also be meaningful as an effort to reduce or eliminate conflicts between group members. In the Indonesian 
BSE SMA class XI, there are 10 questions or 12.35% that are relevant to the development of collaborative 
competencies about compromising with members in the group. This development effort can be done with 
a non-test instrument, namely through observation of each student when they are assigned to solve 
questions in groups. Even though it is still minimal, efforts to develop student competence in 
compromising with other members have been developed (Poort et al., 2019).  

 

4. CONCLUSION 

The communicative and collaborative competencies contained in the evaluation instrument at 
BSE have been developed quite well. The evaluation instruments contained in the BSE are generally 
relevant to various indicators of communicative and collaborative aspects of 21st century prowess. The 
evaluation instrument contained in the Indonesian BSE is very feasible and can contribute to improving 
students' communicative and collaborative skills.  
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