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ABSTRACT

Inadequate learning media used in hospitality accounting learning has an impact on the difficulty of understanding
the learning material. This study examines the effectiveness of learning media in making hospitality financial reports
through a spreadsheet application. The research design in this activity will use the development of learning tools,
according to Sugiono. This research method uses a learning media development model which includes steps,
namely product testing, product revision, and uses trials. The research subjects were students of the hospitality
accounting study program. The instrument used consisted of observation guidelines, interviews, questionnaires,
and learning outcomes tests. The participants of the product trial were 15 students of programming courses in
hospitality accounting, and 34 people in one class were tested for use. The data analysis technique used in this
research is descriptive by measuring the results of student learning tests seen from the scores obtained by students
in learning the financial statements of hospitality companies. The assessment is carried out based on the scores
obtained from the learning outcomes of attitude and participation assessment, assignment of assignments, and an
assessment of the resulting product. The results of the evaluation of the use of media in making financial reports
through spreadsheets show that student learning outcomes are excellent so that this media meets the requirements
for the effectiveness of media learning so that this media can be used in educational accounting learning.

1. INTRODUCTION

This research is motivated by the inadequate learning media used in hospitality accounting
learning (Sulindawati, 2021). In today's era, students are expected to have expertise in using technology
(Burik, 2021; Fu & Hwang, 2018; Molin et al,, 2020). Technology is required in all areas of competence (Aini
etal, 2020; Bastemur & Bastemur, 2015; Sert & Boynuegri, 2017). One of the competencies expected from
accounting graduates is the ability to compile financial reports from various entities, both service
companies, trade, industry, both those engaged in government and the hotel industry (Andon et al., 2010;
Nagle etal.,, 2018). From the observations it has been made on students who program hospitality accounting
courses are still having difficulty in compiling hotel financial reports. With these problems the authors are
interested in developing a learning media using a spreadsheet program (Djannah et al., 2021; Saripudin et
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al,, 2018). To be able to improve the competency or ability of students in the practice of making financial
statements of hospitality entities, learning media are needed that can facilitate student understanding. The
media that can be used to facilitate the preparation of financial statements for hospitality entities is a
spreadsheet application. Spreadsheet application can make it easier for students to understand the making
financial statements steps of hospitality entities by utilizing the sheets in the application (Man &
Strandhagen, 2018; Sulindawati, 2021).

This article is a continuation of the previous article about development media analysis in financial
statements learning practices of hospitality entities through spreadsheet, which explains that there is alack
of students understanding in compiling financial reports for hospitality entities, so learning media is
developed through spreadsheet applications, the media that has been developed after analyzing the results
of validity and reliability tests, it is known that the learning media developed are valid and reliable, and
because the results are valid and reliable, so that the next step the developed media needs to be tested and
implemented in the learning process (Sulindawati, 2021). Learning media developed after being assessed
by experts need to be tested (Adha, 2012; Sulindawati, 2021). Based on this, the media developed in the
preparation of this hospitality financial report will be tested to test the effectiveness of the application of
the developed learning media. Effectiveness can be measured by user perceptions and learning outcomes
obtained by students after using learning media. The existence of learning media as a tool in learning
activities is an undeniable fact, without media, learning material will be difficult to digest and understand
by students, if the learning material that must be delivered is complex, so the use of media is absolutely
necessary. conducted so that the subject matter can reach students effectively and efficiently (Mahnun,
2012; Muhson, 2010; Tafonao, 2018).

The benefits of media in the educational process are improving quality and the quality of education
by increasing the speed of activity, giving a more individualized educational probability, providing the
basis for more scientific learning activities (Prasetyo etal.,, 2020; Puspitarini & Hanif, 2019; Saripudin et al,,
2018). Learning activities can be carried out steadily, increasing the realization of learning closeness, and
provide a broader educational presentation (Harahap & Siregar, 2018; Mahnun, 2012; Muhson, 2010). In
order for the media to be used effectively and efficiently, several principles are needed. Regarding the
increasing diversity of learning media, the choice of media should pay attention to three principles,
including purpose of clarity and media selection, whether for purposes, entertainment, general
information, learning and so on, media familiarity, which involves knowledge of the nature and
characteristics of the media to be used, and the number of media can be compared through the selection of
several media that are more suitable for learning objectives (Mahnun, 2012; Muhson, 2010; Tafonao, 2018).
Learning media has an important role, the role of learning media in the learning and teaching process is an
integral and inseparable part of the world of education (Rahayu et al., 2021; Tafgihan, 2011). Learning
media is anything that can be used to transmit messages from the sender to the recipient, so as to stimulate
thoughts, feelings, attention, and students' interest in learning on the media category (Harahap & Siregar,
2018; Mahnun, 2012; Muhson, 2010; Setyowati et al., 2018; Tafonao, 2018; Yasdar et al., 2019).

There are six categories of media, namely unprojected media, projected media, audio media, film
and video media, multimedia, and communication-based media (Harahap & Siregar, 2018; Lestari et al,,
2020; Mahnun, 2012; Muhson, 2010; Tafonao, 2018). The general characteristics of learning media are
learning media is identical to the meaning of demonstration which comes from the word "raga", meaning
an object that can be felt, seen and heard and which can be observed through the five senses, the main
stress lies in objects or things that can be seen and heard (Pratiwi et al.,, 2016; Puspitarini & Hanif, 2019).
Learning media are used in the context of relationships (communication) in teaching between teachers and
students. Learning media is a kind of teaching and learning aid , both inside and outside the classroom
(Prasetyo et al., 2020; Puspitarini & Hanif, 2019). One of the media that can be used in learning is the
Microsoft Excel application or Spreadsheet Excel is a spreadsheet program in the Microsoft Office system
(Man & Strandhagen, 2018; Satria & Fatmawati, 2021). People can use Excel to create and format
workbooks to analyze data and create data itself. Specifically, can use Excel to track data, build models to
analyze data, write formulas to do calculations on that data, process data in various ways, and present data
in various graphs. Application of the spreadsheet can facilitate the preparation of financial reports. When
compiling a report, it is necessary to prepare a financial statement from the list of transactions.

The main product of this research is learning media in the practice of making financial reports in
hospitality entities through spreadsheet applications. With the availability of this research product, it is
hoped that it will be able to contribute in completing the learning media needed in lectures in the accounting
study program. The products that will be produced can add learning media about the combination of the
development of accounting science based on real problems in the hospitality industry with the rapid
development of technology, especially computer technology. This study aims to examine the effectiveness
of instructional media in making hospitality financial reports through a spreadsheet application. The
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existence of this research product will also be able to create a pleasant learning atmosphere and conditions
by bringing the situation closer to the real conditions that occur in the hospitality industry so that students'
creative and practical thinking skills can be improved.

2. METHODS

The research design in this activity will use the development of learning tools according to Sugiono
(Sugiyono, 2013). This research uses the development method at the limited trial stage, and the assessment
of the learning process to determine student competence. The trial subjects are limited to 15 people. Trial
of learning media in the practice of making financial statements in hospitality entities through the
spreadsheet application in small groups and evaluating the learning outcomes of lecture participants by
providing practical tests for making financial reports on hotel entities. The first step is to develop learning
media in the practice of making financial reports on hotel entities through spreadsheet applications.
Furthermore, the revision of the development of learning media for the practice of making financial reports
through a spreadsheet application. The subjects in this study are students who program hospitality
accounting courses. The data collection instruments used consisted of several instruments, namely:
Observation guidelines, questionnaires, interview guidelines, and documentation studies (Nawantara et al.,
2020).

The data analysis technique used in this study was to follow the qualitative and quantitative data
analysis procedures by analyzing the results of student learning tests. The criteria for the assessment of the
learning outcomes test follow the guideline values set in the Undiksha assessment guidebook. 0-39 40-60
61-64 65-68 69-72 77-80 81-84 85-100 (Undiksha, 2017). Analysis of Learning Outcomes, Assessment
Process Attitudes and Participation, Results of Assessment Process Assignments, Product Assessment Mid-
Term Exam. And assessment of student UAS products is carried out "through calculations with the formula:
Percentage of value of learning process results (PPS) = score obtained divided by the maximum score x
100% Furthermore, the percentage value is categorized based on the following provisions: high (76-100%),
moderate (56-75%), poor (40-55%), and poor (<40%) (Fatmawati, 2016).

3. RESULT AND DISCUSSION

Results

Learning media in the practice of making hotel financial reports through a spreadsheet application
containing accounting cycles by utilizing existing sheets. As an illustration, it can be made on the first sheet
of the journal, the second sheet and so on the ledger according to the accounts in the asset, passive, income
and expense groups, the next sheet can be made a trial balance, adjusting journal entries, work sheet, and
financial statements. namely income statement, statement of changes in equity and balance sheet. The steps
in the practice of making financial statements include analyzing evidence of transactions, making journals,
posting journals to ledgers, compiling trial balances from balances in the ledgers, make an adjusting journal,
make a work sheet or working paper, prepare a financial report: consisting of an income statement, a
statement of changes in equity and a final balance sheet, making a closing journal, and preparing a trial
balance after closure and analysis of hospitality financial statements. The steps for preparing these financial
statements can be made through the Spreadsheet program or Microsoft Excel program as illustrated in the
following.

After the transaction analysis is carried out, a journal book containing the Debit and Credit columns
is made, while transactions that are always recurring are usually not recorded in the Debit Credit journal,
but are recorded in a special journal with columns. A journal like this is specifically designed for recording
certain transactions by taking into account the accounts that must be debited and credited. This method
will reduce the work of keeping a journal and will make it easier to keep accounts. For transactions that do
not occur frequently and are internal transactions, a general journal is made with debit and credit columns.
Special journals are usually made in pairs for transactions that often occur such as sales and money receipts
journals, money purchases and expenditure journals and others. To make a journal, you can use the
Spreadsheet program or the Microsoft Excel program. In this program, columns for Date, Description, Ref,
Credit Debit are made. The date column is filled with the date when the transaction occurred, the
description column is filled with the account name or estimate, the ref column is filled in after the account
is posted to the ledger, the debit and credit columns are filled with the amount of rupiah in accordance with
the debit and credit rules for an account.

Product trials were conducted on 15 students who program hospitality accounting courses. In the
results of product testing, student responses are positive and have the view that the procedures and steps
for preparing financial reports are easier using a spread sheet application. The next step is to test product
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usage. The usage test was carried out on one class of 34 students. At the beginning of the lecture, the lecturer
submits a plan for lecture activities and informs about the supporting tools consisting of syllabus for
hospitality accounting courses, semester learning plans, and lecture contracts, a collection of cases related
to entities hospitality. During the initial lecture meeting, discussions were also held with students regarding
the lecture contract and discussing the expected course learning outcomes, namely being able to compile
financial reports of a hotel entity. To facilitate students' understanding in preparing the financial statements
of hospitality entities through this spreadsheet, students are guided in the learning process by providing
systematic steps in preparing the financial statements of a hotel entity. These steps are identifying evidence
of transactions, making a general journal, posting the journal to the ledger, compiling a trial balance in the
ledger, making an adjusting journal, making a work sheet or working paper, preparing a financial report:
consisting of an income statement, a report on changes in equity and a final balance sheet, making a closing
journal, preparing a balance sheet balance after closing and hotel financial statement analysis.
Assessments for student learning activities are grouped based on the steps for preparing financial
statements Identifying transaction evidence, making journals, posting journals to ledgers, compiling trial
balances from the balances in ledgers, making adjusting journals, making work sheet or working paper,
preparing financial statements: consisting of an income statement, a statement of changes in equity and a
final balance sheet, making a closing journal, prepare a trial balance after closing and analyze financial
statements for hotels. The assessment carried out in lectures is related to the assessment process, namely
attitudes and participation, assignments, and resulting product assessment. Based on the results of data
analysis, the average score of student attitudes and participation, which is obtained is in the range of 18% (77-
80), 18% (81-84) and 64% (85-100) which are classified as very good. The average process assessment score
of assignments given by students, which is obtained is in the range of 18% (77-80), 20% (81-84) and 62% (85-
100) which are classified as 20%. good category and 62% very good. The average score of student product
assessments obtained is in the range of 15% (77-80), 18% (81-84) and 67% (85-100) which are classified as
18% good and 67% very good category. From the results of assessments carried out in lectures related to
process assessments, namely attitudes and participation, assignments, and product assessments, the results
show that the level of mastery and understanding of the students is good. The results showed that the Learning
Media in the practice of making hotel financial reports through the spreadsheet application can be used as a
learning resource and can be used as a learning medium in hospitality accounting courses. With the results of
this evaluation, it can ultimately improve student competence in making financial reports of hospitality entities.

Discussion
The development of learning media in compiling financial reports using this spreadsheet
application is an alternative solution that can be used in compiling financial reports for hospitality entities.
Students will understand how to prepare financial reports better because of systematic procedures.
Computer-based learning is one of the learning media that utilizes all computer capabilities, consisting of a
combination of almost all media, namely: text, graphics, and images so that it is very interesting and able to
increase students' learning motivation (Ottenbreit-Leftwich etal., 2021; Wu etal,, 2021). The right learning
media can help play an active role in learning activities, make it easier for students to understand material,
and encourage the spirit of learning with interest in participating in learning (Ningsih & Gustimalasari,
2018; Silaban & Rizal, 2020; Widiana & Rendra, 2020). The high learning motivation of students leads to an
increase in learning outcomes (Puspitarini & Hanif, 2019; Saripudin et al., 2018; Sudjimat & Luchyto, 2019).
In addition, with this learning media, students can immediately practice how to prepare financial
reports. Learning is seen as a trying to understand something (Anitha Kumari etal., 2020; Hosen etal., 2021;
Lauc et al,, 2020). The effort was actively carried out by students. This activity can be in the form of seeking
experience, seeking information, solving problems, observing environment, practicing something to achieve
a certain goal. Based on cognitive psychology, learning outcomes will be able to increase if students can
directly practice the material being studied (Geng et al., 2019; Jamaludin et al., 2020; Putra, 2021). The
quality of a product can be measured from user responses. Users in this study were students, from the results
of interviews and questionnaire tabulations, it was known that student responses were very positive and also
had the same view as students during product trials. Students' views when testing the use of preparing financial
reports through spreadsheets are easy to use because in making financial reports following the instructions
given starting from the first sheet of journal compilation, using the next sheet formula, financial reports will be
automatically presented. Interestingly, a media for students will cause students to play an active role in
learning. This statement is in accordance with the opinion (Huda etal., 2019; Widiana & Rendra, 2020).
The results of this study are in line with the results of research who concluded that students as
participants were able to accept the spreadsheet method as a method that could assist participants in
preparing financial statements in the accounting cycle. The other research concluded that the spreadsheet
application can be used as an alternative for processing financial reports for small and medium-sized
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companies (Man & Strandhagen, 2018; Satria & Fatmawati, 2021). From the results obtained from this
study, it can strengthen the theory that effective learning media can increase students' interest in learning
and learning outcomes. With this learning media product, it can add learning media about the combination
of the development of accounting science based on real problems in the hotel industry with the rapid
development of computer technology. The existence of this research product will also be able to create a
pleasant learning atmosphere and conditions by bringing the situation closer to the real conditions that
occur in the hospitality industry so that students' creative and practical thinking skills can be improved.

4. CONCLUSION

The application of learning media in making financial reports with spreadsheet applications is
known that student learning outcomes from the value of the process of attitude and participation,
assignments and product values obtained scores are classified as very good so that this media can be used
in hospitality accounting learning. From student responses, it can be seen that students can understand the
preparation of financial reports with spreadsheets and want to always use this application in making
financial reports. From the results of product trials and trials of using learning media, the application of the
conditions is practical because the application of learning media has met the learning outcomes and created
a new atmosphere in the learning environment.
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