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ABSTRACT

The inevitable reality is Indonesian people and nation consist of various social diversity, ethnic groups, cultures,
religions, political aspirations and others so that it can simply be referred to as a multicultural society. Intercultural
encounters and social life sometimes lead to conflict each other and attempts to find a compromise as a way out
on the other. This reality does not exclude our past, present and even future lives. Interaction with others in relation
to culture, social life and even political systems and economic systems is something that undoubtedly becomes the
interaction is the way to get information. This study aims to investigate the pattern, to know the process and to
determine the supporting and inhibiting factors for developing multicultural insights. This research used descriptive
qualitative method through observation, interviews and documentation. The data validity test used triangulation,
while data analysis technique used miles and Huberman interactive analysis, namely reduction, presentation and
data verification or conclusion. The results of study showed that diverse cultures, multicultural insights can increase
understanding of Indonesian multiculturalism, especially midwifery students. While the process of developing
multicultural insights used formal and informal stages, as for the supporting and inhibiting factors of developing
insight in midwifery students including the spirit of diversity is fundamental, interaction with students in class when
taking ISBD courses is quite conducive to multicultural application, there is a balance between theories and practice
and it has been integrated.

1. INTRODUCTION

The inevitable reality is Indonesian people and nation consist of various social diversity, ethnic
groups, cultures, religions, political aspirations and others so that it can simply be referred to as a
multicultural society (Setiawan, 2012). Intercultural encounters and social life sometimes lead to conflict
each other and attempts to find a compromise as a way out on the other. This reality does not exclude our
past, present and even future lives. Interaction with others in relation to culture, social life and even political
systems and economic systems is something that undoubtedly becomes the interaction is the way to get
information (Sujarwo et al., 2020). No one of community is free from other interactions (Sari, 2019).
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Awareness of multiculturalism has emerged since the Republic of Indonesia was formed and used by the
founders of the Indonesian nation to "design the culture of the Indonesian nation. However, for the
Indonesian people, the concept of multiculturalism is a new and old concept. Because the awareness of the
concept of multiculturalism formed by the founders of this nation that did not materialize during the New
order era. This awareness is buried in the name of the unity and stability of the country which later emerged
the notion of mono-culturalism which became the main pressure and finally all of them forced a pattern
characterized by "uniformity" in various aspects, social, political and cultural systems, so that
multiculturalism of Indonesian nation was still very low until now (Setyaningsih, 2005).

Here the researcher gives the term multiculturalism as a key word in understanding the theme of
this research discussion. It is defined as the ideas and perspectives of individuals or communities in acting
on cultural diversity such as ethnicity, tradition, thought and religion. Multicultural education is “a total
school reform effort designed to increase educational equity for a range of cultural, ethnic, and economic
groups” (Halim, 2020); and It is important for each student in a multicultural society (Afandi, 2018; Banks
& Banks, 2015; Hadi Cahyono et al., 2017; Zhang, 2017). Multicultural education is a total school reform
effort designed to increase educational equity for a range of cultural, ethnic, and economic groups (Zhou &
Kwok, 2019). In globalization era, each state tries to come up with effective educational policies that could
suitably frame institutional support systems for education of all students, including those from
multicultural families (Lee et al,, 2020) and students were able to acquire a deeper level of multicultural
awareness (Que, 2017; Smith-Warshaw et al., 2020; Szymanski et al.,, 2019, 2021). Education is used as a
political tool to perpetuate the monopoly power of the education system for certain groups. In other words,
multicultural education is a new symptom in the association of human beings who yearn for equal rights,
including the right to get the same education for all people, "Education for All" (Surahman, 2010).

On the one hand, this diversity is a beautiful social strength and diversity when another synergizes
and works together to build the nation and state. However, on the other hand, if this plurality cannot be
managed and nurtured properly it will become a source and trigger for conflict and violence that can shake
the joints of national life. Examples of violence and horizontal conflicts that have drained energy and
harmed but not only mental and material but sacrificed harmony in Indonesian (Heri Cahyono, 2017). In
line with the research results of Muhammad Fahmi conceptually, the meaning of multicultural education at
the BBI Islamic Boarding School is no different from the meaning of multicultural education in general,
which is teaching mutual respect in diversity. Multicultural education at the BBI Islamic Boarding School
has the main capital of tolerance and results in organic tolerance. Practically, multicultural education at the
BBI Islamic Boarding School aims to develop tolerance, build equality, harmony, minimize potential
conflicts by accepting differences and diversity (Fahmi, 2019). Then, research results of Amalia shows that
the adaptation strategy was carried out by students who come from outside Java to survive in Airlangga
University environment is to adapt language by means of language accommodation, using technology, and
through the social environment besides food adaptation such as conduct food accommodation and cook
their own food menus according to taste, then carry out activities and hobbies that you like, contact family,
and join in kinship groups (Akhiruddin, A. et al,, 2021), and supported by the socio-cultural adaptation, it
has a function for Muna ethnic community, namely he function of strengthening identity, the function of the
economy, and the function of social solidarity, the adaptation carried out by Muna community in Bitung
City. It is a balance that fosters a sense of unity, tolerance and mutual help in society (Hadirman & Musafar,
2020).

Furthermore, student adaptation is needed. Adaptation of a person is greatly influenced by cultural
missions in new areas. It is a personal adjustment to the environment (Arbabi et al., 2017; Hadirman &
Musafar, 2020; Haenni Hoti et al.,, 2017; Pastore & Andersen, 2018; Singh, 2017; Ward et al., 2018). Then
the phenomena of cross-cultural transition, adaptation, and adjustment have been viewed from a range of
perspectives. Although sociocultural adaptation is framed in terms of a culture- learning perspective and is
concerned specifically with cultural competence, cross-cultural adjustment in other domains should be part
of the same nomological network (Wilson et al., 2017). As mentioned, Black et al have proposed a tripartite
model of international adjustment used in research with expatriates which incorporates general, work, and
interactional adjustment The multicultural society of this research is understood in the spatial scope of the
city (Bitung), which consists of religions, ethnicities, cultures, languages that are different and interact with
each other in equality and equality, and have the same rights and opportunities in social life. Adaptation
strategies, oral communication patterns, and social interactions allow the community/students to coexist
until now they are preserved. This study aims to investigate the pattern of multicultural insights
development as an adaptation strategy for midwifery students of Megarezky University. Then the diverse
cultures, multicultural insights can increase understanding of Indonesian multiculturalism, especially
midwifery students. It is necessary to cultivate mutual respect, mutual respect, cooperate with each other,
accept and understand each other, maintain harmony, unity and integrity. The process of developing
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multicultural insights used formal and informal stages, as for the supporting and inhibiting factors of
developing insight in midwifery students including the spirit of diversity is fundamental, interaction with
students in class when taking ISBD courses is quite conducive to multicultural application. All students
understand the multicultural concepts well and there has not been an open mind-set among of the students.

2. METHODS

This research used qualitative descriptive method. The goal of qualitative descriptive studies is a
comprehensive summarization, in everyday terms, of specific events experienced by individuals or groups
of individuals (Lambert & Lambert, 2013). The research method is basically to obtain data for specific
purposes and uses. Data obtained through this research is empirical (observable) data which has certain
criteria, namely validity. Valid shows the degree of accuracy between the data that actually occurs on the
object and data that the researcher can collect (Arifin, 2020). This method was used to obtain
comprehensive data related to the problem being studied (Hairuddin, 2019) namely examining patterns of
developing multicultural insights as an adaptation strategy for midwifery students. The informants in this
study consisted of Midwifery students of Megarezky University.

The main objective of data collection within this context is to obtain information about the
institutional design of public policies. For this, researchers will rely on the reports of participants to
reconstruct the‘reality’ of each national scenario (Seixas et al., 2018). Data collection of qualitative
descriptive studies focuses on discovering the nature of the specific events under study (Lambert &
Lambert, 2013). Data collection was carried out using three techniques, namely observation, in-depth
interviews, and literature study (Arifin, 2020). Observation is a technique in collecting qualitative data by
making direct observations in the field or research environment. This research used participatory
observation type. It is a method that aims to obtain complete data. This method is done by making a deep
closeness with the midwifery students of Megarezky University as informants in the class. Then in-depth
interview, dig into a predetermined topic (based on the purpose and intent of the interview) using open-
ended questions. Excavations were carried out to find out their opinions based on the perspective of the
respondents in viewing a problem. This interview technique is carried out by an interviewer by
interviewing one person face to face with the respondents (midwifery students of Megarezky University).

3. RESULT AND DISCUSSION

Results

The research finding concerned with multicultural insights of students, especially for students of
Midwifery, Megarezky University, had already implemented an education system that has a multicultural
concept both the subjects studied, the environmental system built, as well as the social status of each
Midwifery Students. The implementation of all Midwifery Students without differentiating from one
another, starting from groups such as gender, ethnicity, race, culture, social strata, and even religion.
Multicultural education has emphasized students so that they can develop their potential and capacity to
the maximum without doing special spaces in themselves and their environment. Based on data collection
from observation, in-depth interviews, and literature study. The researcher did interviews to the Midwifery
students and lecturer. The terms of interviews about the students think about the implementation of
multicultural in ISBD learning material in Midwifery Study Program of Megarezky University. The students
responds that Multicultural learning is very important which emphasizes recognition and appreciation of
equality for cultural differences because together studying at this campus comes from different cultures,
some from Papua, Bima, Toraja, Ternate, Bugis, Raha, Makassar and etc. their opinion regarding the
assessment of multicultural education in the Midwifery Study Program at Megarezky University. The
assessment of multicultural education can be done through the formation and change of attitudes in
students, for example by means of indicators of social care, mutual respect, tolerance for followers of
different religions, and so on. Then their view of a lecturer teaching multicultural insights in midwifery
study program. It is really support the implementation of multicultural education. The duties of a lecturer
are not only required to master and be able to professionally teach the subjects being taught. More than
that, an educator must also be able to instil the core values of multicultural education such as democracy,
humanism, and pluralism or instil inclusive religious values in students.

From the results of the interview, it can be analyzed that through a diverse culture, multicultural
insights can increase understanding of Indonesian multiculturalism, especially midwifery students of
Megarezky University. It is necessary to develop mutual respect, mutual respect, cooperate with each other,
accept and understand each other, maintain harmony, unity and integrity. Multiculturalism is seen as
equality in acting in a country even though there are different ethnicities, races, and religions: Multicultural
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society is not only a concept of ethnic diversity or ethnic culture which characterizes a plural society, but
emphasizes cultural diversity in equality: With the concept of multicultural society, it is a relevant topic to
be studied because it is in accordance with Indonesia's motto, Bhinneka Tunggal Ika. And the educational
potential contained in midwifery students in the classroom as well as with the surrounding plural
community cannot be read and used as a strategy to learn from each other and understand the existing
plurality. In this paper, they must be able to study other people's cultures and vice versa and not only on
the surface, as well as the contribution of diversity to the existence of students (Surahman, 2010).
Multicultural insight is a scientific discipline that is being discussed quite warmly in academic circles, as a
concept of education that was born in Indonesia in the 21st century shows that there is enough educational
discourse in society that is progressive in the future. Therefore, handling is needed to prevent the
emergence and development of conflict, namely by building a more inclusive, pluralist, multicultural,
humanist, dialogic-persuasive, contextual understanding of diversity through multicultural insights.
Multicultural insight seeks to build understanding of the diversity of students with different backgrounds,
social status, culture, economy, and so on, so a common perspective and life of democracy must be
developed that prioritizes the public interest, and the fact that there are social ties based on differences in
ethnicity, religion, customs and regions. The motto of Bhineka Tunggal Ika, which means different things
but remains one unity is a concept of strength to realize that the plurality of Indonesia has two potentials at
the same time. Two potentials are unity (integrative) and division (dis-integrative) (Lestariningsih &
Purnomo, 2018).

Discussion

Based on the research results described above, it can be discussed that the process of developing
multicultural insights for Midwifery Students is divided into two, namely a formal process and an informal
process. The formal process is related to the learning process that occurs in the classroom, while the
informal process takes place in the boarding house where the Midwifery Students live. The pattern of
developing multicultural insights carried out by students uses two approaches, namely the provision of
rewards and punishments. The reward approach is given to midwifery students who have academic
achievements, while the punishment or repressive pattern is given to enforce existing rules. Supporting and
inhibiting factors can be grouped into two, namely internal and external factors. Internal factors include the
spirit that providing an understanding of diversity or multiculturalism is fundamental, the life of Midwifery
Students in the dormitory, the balance of theory and practice and has been integrated in the course.

The result of this study was supported by some previous studies stated that the planting of
multicultural values in teaching history taught in SMA Negeri 1 Rembang has been done well. The
implementation of multicultural values in history learning is not only taught in the classroom, but also
through out of class learning. The curriculum becomes an obstacle factor in instilling multicultural values in
classroom learning becomes a supported factor in the implementation of multicultural values (Lestariningsih
& Purnomo, 2018). Then, it is line with Lee et al conveyed that multicultural education in its current state
would continuously reproduce the existing power dynamics where students from multicultural families are
subordinate (Lee etal., 2020). Also, In line with result of research from revealed that there is a diversity such
as race, religion, social status, intelligence and the mindset. Although that was different but able to respect
and appreciate one another (Akhiruddin, A. et al., 2021). Moreover, this study also stated that external
factors include not all teachers or Ustaz who have sufficient knowledge about multiculturalism and the
absence of an open-minded mindset. Diversity is very necessary in social life in a pluralistic society,
especially in Indonesia. Educational institutions as an ideal educational base must carry the value of
diversity and not be monotonous or even closed off.

A multicultural education system that is integrated into the rules and discipline of the boarding
school, no permanent placement of Midwifery Students in a hostel, On the other hand, solidarity is one of
the forces that can unite and glue the knots of ethnic diversity in a multiethnic, religious, customary and
multicultural society. Solidarity emphasizes the state of the relationship between individuals or groups
which is based on mutual bonds in life supported by moral values and beliefs that live in society. There is a
diversity such as race, religion, social status, intelligence and the mindset. Although it had different but able
to respect and appreciate one another. Therefore, given the freedom to actualize themselves in accordance
with the identity of each such at the moment and prayed then students who are non-Islamic appreciate
Moslem students to pray in the mosque and students who have already rate differentials can adapt to its
environment. Islamic Education Teachers cooperation in multicultural education instills so it will not
conflict either conflict or conflict batik physical harm themselves and others in a way to disseminate to
students.

So that, after learning process, the students got some positive things, the real form of their mutual
relationship will give birth to emotional experiences, thereby strengthening the relationship between them.
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They were going to have high sense of solidarity, they will make them strong, at home, and resilient in
overseas areas. In our country (Indonesia) should understand the importance of accepting multiculturalism
not only de jure but also de facto in people's daily lives (Que, 2017). More specific competencies that will be
owned by students through multicultural education, some of the goals that will be developed in students as
described by Zamroni are: first, students have strong critical thinking, so they can assess the material
presented critically and constructively; second, students have awareness of the nature of being suspicious
of others and study why and where suspicion is from. Third, students understand every science is like a
double-edged knife, there is a good side and there is a bad side, it all depends on who has the knowledge;
fourth, students have the skills to utilize and implement the knowledge they have mastered; fifth, students
are a learning person, lifelong learning is still contained in the body, and sixth, students have aspirations to
occupy a position as the knowledge learned. But also realizing that this position must be achieved with hard
work; seventh, students understand the relationship between what is learned and the conditions and
problems at hand (Charles, 2017). Therefore, multiculturalism is a strategy and basis used by society or
midwifery students to understand various cultural characteristics in Megarezky University.

4. CONCLUSION

Through diverse cultures, multicultural insights can increase understanding of Indonesian
multiculturalism, especially midwifery students. Fostering a sense of mutual understanding, maintaining
harmony, and unity that we are unity or education for all. While the process of developing multicultural
insights uses formal and informal stages, as for the supporting and inhibiting factors of developing insight
in midwifery students including the spirit of diversity is fundamental, interaction and adaptation with
students in class when they join ISBD courses is quite conducive to multicultural application, there is a
balance between theories and practice and has been integrated in ISBD subjects. With the inculcation of this
multicultural insight, it is expected that it will facilitate integration between students and other students
who come from various different cultural backgrounds. The idea of multiculturalism is not an abstract
concept but the development of a pattern of behavior that can only be realized through education. In
addition, multiculturalism does not stop at the recognition of the identity of a group of students or a tribe
but is also shown the realization of the integration of all students of Megarezky University and even all
students in Indonesia.
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