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Abstrak 

Seiring dengan bertambahnya jumlah sekolah kejuruan di Indonesia, tuntutan pasar global terhadap kualitas 

lulusannya juga semakin meningkat. Namun, kualitas hasil evaluasi pembelajaran masih rendah. Evaluasi yang 

dilakukan masih bersifat formalitas sehingga belum berdampak pada kegiatan selanjutnya dan belum diketahui 

tingkat kepuasan siswa dan orang tua sebagai pelanggan. Penelitian ini bertujuan untuk mengevaluasi dan 

mengungkap aspek-aspek kualitas pembelajaran pada masa pandemi covid-19. Studi evaluasi ini menggunakan 

model CIPP dengan pendekatan metode kuantitatif. Populasinya adalah siswa kelas XI yang berjumlah 148 

orang. Teknik pengumpulan data menggunakan angket yang didukung dengan wawancara data dan 

dokumentasi. Hasil kuesioner yang diperoleh dianalisis dengan menggunakan teknik persentase tingkat 

ketercapaian responden. Hasil penelitian menunjukkan bahwa rata-rata perolehan angket pada variabel 

konteks, input, proses, produk, dan hasil masing-masing adalah 73,7%, 76,8%, 79,9%, 79,4% dalam kategori 

kewajaran. Berdasarkan hasil tersebut, dapat disimpulkan bahwa kualitas pembelajaran dikategorikan cukup 

baik. Dengan hasil penelitian ini, sekolah dapat mengetahui kinerja setiap aspek pembelajaran. Disarankan 

kepada sekolah untuk meningkatkan kualitas pembelajaran dan kinerja di segala aspek untuk memberikan 

pelayanan prima bagi siswa dan orang tua. 

Kata Kunci: evaluasi, kualitas pembelajaran, e-learning, SMK 

Abstract 

Along with the increasing number of vocational schools in Indonesia, the global market demands for the quality 

of its graduates are also increasing. The evaluation of the quality of learning is still low. The evaluation carried 

out is still a formality so that it has not had an impact on subsequent activities, and the level of satisfaction of 

students and parents as customers is not yet known. This study aims to evaluate and reveal aspects of the quality 

of learning during the COVID-19 pandemic. This evaluation study uses the CIPP model with a quantitative 

method approach. The population is class XI students, totaling 148 people. Data collection techniques using 

questionnaires or questionnaires supported by data interviews and documentation. The results of the 

questionnaire obtained were analyzed using the technique of the percentage of respondents' level of 

achievement. The results showed that the average acquisition of the questionnaire on the Context, Input, 

Process, Product, and Outcome variables were 73.7%, 76.8%, 79.9%, 79.4% in the Fairness category. So it can 

be concluded that the quality of learning is categorized as quite good. With the results of this study, schools can 

determine the performance of each aspect of learning. It is recommended for schools to improve the quality of 

learning and performance in all aspects to provide excellent service for students and parents. 

Keywords: Evaluation, Quality of Learning, E-learning, SMK 

 

1. INTRODUCTION 

 The minister of education and culture of the Republic of Indonesia issued Circular 

Number 4 of 2020 concerning the Implementation of Education Policy in the Emergency 

Spread of Coronavirus Disease (Covid-19) point 2, namely the learning process from home is 

carried out with the following conditions. First, learning from home through online / distance 

learning is implemented to provide meaningful learning experiences for students without 

being burdened with demands to complete all curriculum achievements for grade promotion 

and graduation (Linda et al., 2021; Maison et al., 2021; Prawiyogi et al., 2020). Second, 
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learning from home can be focused on life skills education, including regarding the Covid-19 

pandemic (Abidin et al., 2020; Hidayati & Husna, 2020). Third, activities and learning 

assignments from home learning can vary between students, according to their interests and 

conditions, including considering gaps in access/learning facilities at home (Kusuma & 

Hamidah, 2020; Sari et al., 2020). Fourth, Evidence or products from home learning activities 

are given qualitative feedback without giving quantitative scores. 

The combination of traditional (offline) and online learning resources is a democratic 

decision to bridge the rapid distribution of electronic learning resources (e-learning) and the 

difficulty of breaking away from the use of learning resources used in classrooms (Kusuma & 

Hamidah, 2020; Nahdi & Jatisunda, 2020). This means that e-learning, no matter how 

sophisticated the technology used, has not replaced the implementation of face-to-face 

learning because the conventional face-to-face interaction method is still much more effective 

than online learning e-learning (Risnani & Husin, 2019; Sudiarta & Sadra, 2016; Wulandari 

et al., 2020). Also, limitations in Internet accessibility, hardware, and software traps and 

financing often become obstacles in maximizing online learning resources (Albab, 2020; 

Primasari & Zulela, 2021). However, the policy issued cannot ensure that everything will run 

properly in all circles, especially schools in villages that lack integrated technology to support 

the online learning process. The lack of funds and adequate facilities between teachers and 

students makes the online learning process less effective. 

It is undeniable that the use of technology from online learning systems during the 

Covid-19 pandemic certainly has both positive and negative sides (Dhawan, 2020; Erni et al., 

2020; Sukendro et al., 2020). One of the positive aspects of online learning is that it opens the 

freedom to express students' ideas that do not appear during face-to-face learning because of 

a period of shame, reluctance, fear, or even not having good verbal skills (Butnaru et al., 

2021; Mulyono et al., 2021; Tempelaar Chan et al., 2021). Besides, online learning can also 

help students who live in remote areas who have difficulty accessing schools or have a 

conflict of time, especially students who go to school while working (Aini et al., 2020; 

Hamilton et al., 2020). Besides eliminating traditional 'top and down' teaching patterns where 

teachers know everything and students are only required to follow what the teacher said. 

Increase creativity and independence, both teachers and students enrich themselves by always 

innovating to seek new knowledge (Abuhassna et al., 2020; Syafiq et al., 2021). 

Meanwhile, the negative side of the online learning system is that not all students 

have the same level of understanding (Magister et al., 2021; Mansur et al., 2021). For 

students who are diligent and easy to absorb information, online learning methods will be 

easily absorbed (Asmuni, 2020; Suni Astini, 2020). Still, for students who are not familiar 

with this method, it may not be easy. The time to absorb the online-based learning delivered 

by the teacher and the ability to adapt to the application of technology used in teaching and 

learning activities. Facts in the field, the obligation to study at home becomes a serious 

obstacle, especially for economically disadvantaged students (Fikri et al., 2021; Hutauruk & 

Sidabutar, 2020). They often complain of running out of internet quota. Also, technology can 

build instant attitude from its users (Albab, 2020; Rigianti, 2020). The ease can spoil teachers 

and students. They copy and paste with learning materials or assignments at school. 

 However, slowly the loss of physical encounters due to learning delivered online will 

impact the loss of a sense of humanity such as empathy and caring. It is common sense, and it 

is common sense to say that educators or teachers' presence in front of the class cannot be 

replaced by technology. Educational institutions that still stick to traditional learning models 

may be abandoned by the community, swept away by this very vicious covid-19 virus storm 

(Aslan, 2021; Magister et al., 2021). With the current condition of the school as described 

previously, it is necessary to conduct research that can help develop the overall quality of 

learning that has been running until now as a result of the implementation of the Quality 
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Management system. By the current conditions of the school as previously described, it is 

necessary to carry out research that can help schools evaluate the overall quality of learning 

that has been running until now as an impact of the implementation of the ISO 9001: 2008 

Quality Management system. Based on this background, the purpose of this study is to 

evaluate the quality of e-learning during the COVID-19 pandemic at SMK Negeri 5 Padang.  

 

2. METHOD 

 This type of research includes evaluation research. Evaluation research is a research 

method that aims to determine the achievement of program objectives that have been 

implemented (Enas Almanasreh et al., 2019). The evaluation model used is the CIPP model 

(context, input, process, and product) (Yati & Yaswinda, 2019). The type of approach used is 

the quantitative method. Quantitative methods are used to examine specific populations or 

samples, data collection uses research instruments, and data analysis is quantitative/statistical 

(Tavakol & Sandars, 2014). 

In this study, after conducting an evaluation using an instrument that has been 

compiled, which consists of a questionnaire, interview guide, observation sheet, and 

documentation, then analyzing the data using descriptive statistics. Data from questionnaires 

in the form of quantitative data are added with data from observations, interviews, and 

documentation ". Based on the CIPP evaluation model, namely context, input, process, and 

product. The questionnaire is structured using a Likert scale with four alternative answers. 

For the reason that if there are respondents who are in doubt, they do not necessarily choose 

the middle answer and there are not many choices made so as not to confuse the respondent 

in filling it out ”. This answer has a minimum and maximum score, in Table 1. 

 

Table 1. Score Item Statement 

Item Statement Positive Negative 

Strongly Agree (SS) 4 1 

Agree (S) 3 2 

Disagree (KS) 2 3 

Disagree (TS) 1 4 

 

3. RESULTS AND DISCUSSION  

Results 

The average questionnaire results on the context variable addressed to the teacher are 

75.9%, with a reasonably good category. From the questionnaire addressed to students, it was 

71.5%, with a pretty good variety too. The average result of both was 73.7%, with a good 

enough category. After obtaining the results from the questionnaire and interview, it can be 

concluded that the context variable of learning quality management at SMK Negeri 5 Padang 

is in the good enough category. The accumulated results of filling out the questionnaire on 

the context variable in Table 2. 

 

Table 2. Context Variable Questionnaire Results 

Indicator 
Teacher Student Average 

% Category % Category % Category 

Quality Management 

Objectives 79.0 

Enough  73.4 Enough  76.2 Enough  

Quality policy 71.2 Enough - - 71.2 Enough 



Quality of E-Learning Learning During the Covid-19 Pandemic 

80 

 

Indicator 
Teacher Student Average 

% Category % Category % Category 

Quality Implementation 77.4 Enough  69.5 Less  73.5 Enough  

Average 75.9 Enough  71.5 Enough  73.7 Enough  

 

The average questionnaire results on the input variable addressed to the teacher were 

78.2%, with a good category. From the questionnaire addressed to students, it was 75.4% 

with a good variety too. The average result of both was 76.8%, with enough category. After 

obtaining the results from questionnaires, interviews, observation, and documentation, it can 

be concluded that the input from the quality management of learning at SMK Negeri 5 

Padang is in the good enough category. The accumulated results of filling out the 

questionnaire on the input variable in Table 3.  

 

Table 3. Input Variable Questionnaire Results 

Indicator 
Teacher Student Average 

% Category % Category % Category 

Student 77.9 Enough 81.2 Good 79.6 Enough 

Teacher 82.5 Good  72.4 Enough 77.5 Enough  

Facilities and infrastructure 76.5 Enough 74.8 Enough 75.7 Enough  

Learning Financing 72.8 Enough  73.8 Enough  73.3 Enough  

Relevance of Material 81.2 Good 74.8 Enough  78.0 Enough  

Average 78.2 Enough  75.4 Enough  76.8 Enough  

 

The average questionnaire results on the process variable addressed to teachers were 

82.6%, with a good category. From the questionnaire addressed to students, it was 77.2% in 

the excellent class. The average result of both was 79.9%, with enough variety. After 

obtaining the results from the questionnaire, interviews, and documentation, it can be 

concluded that the learning quality management process at SMK Negeri 5 Padang is in the 

good enough category. The accumulated results of filling out the questionnaire on the process 

variable in Table 4. 

 

Table 4. Process Variable Questionnaire Results 

Indicator 
Teacher Student Average 

% Category % Category % Category 

Implementation of learning 80.7 Good 79.5 Enough  80.1 Good 

Controlling Violations 82.2 Good 69.9 Less  76.1 Enough 

Learning Assessment 84.9 Good 82.1 Good  83.5 Good 

Average 82.6 Good 77.2 Enough 79.9 Enough 

 

The average questionnaire results on the product variable amounted to 79.45% in the 

enough category. After obtaining the results from the questionnaire and documentation, it can 

be concluded that the product of learning quality management at SMK Negeri 5 Padang is in 

the good enough category. The accumulated results of filling out the questionnaire on product 

variables in Table 5.  

The implementation of learning quality management on the input variable can be 

declared quite good because prospective students who will be accepted at SMK Negeri 5 

Padang are selected from the achievement pathway with a quota of 30% and the test route 

with a percentage of 70%. They are quite happy with the major they have chosen. This is by 

the SOP_72 document regarding PSB and the quality document of SMK Negeri 5 Padang, 
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Attachment IV regarding the quality description plan, which states that the school will carry 

out school marketing, PSB, educational process from grades 1-3 and graduate marketing. 

 

Table 5. Product Variable Questionnaire Results 

Indicator 
Average 

% Category 

Learning outcomes 76.4 Enough  

Competency Skills 82.25 Enough 

Average 79.45 Enough 

 

Discussion 

The implementation of the quality management of e-learning learning in the context 

variable is quite useful because most students feel quite satisfied with the school's services. 

The findings of previous research also state that good e-learning activities will help students 

in learning (Cidral et al., 2018; Rosy et al., 2018; Sutrisna et al., 2021). After all, the school 

has implemented the quality management of e-learning learning according to the 

requirements of QMS ISO 9001: 2008. The school's services are immensely increasing, and 

student complaints enough to be responded to by the school. Good learning activities will 

also increase students' enthusiasm for learning (Aini et al., 2020; Hamilton et al., 2020; Yusuf 

& Widyaningsih, 2020). This is by the Quality Document of SMK Negeri 5 Padang, which 

states that the purpose of implementing the ISO 9001: 2008 Quality Management System, 

especially in the aspects of learning at SMK Negeri 5 Padang, is to realize School 

Management that is by the requirements of QMS ISO 9001: 2008 and adheres to the 

principles so that it can meet stakeholder expectations. The expectations of stakeholders 

based on the research results have been fulfilled enough by the school. For the quality of e-

learning to increase, it is necessary to raise the school's concern for stakeholder expectations 

(Bahreini et al., 2016; Valverde-Berrocoso et al., 2020). 

Based on the previous description, which states that input from the teacher and 

student indicators is classified as useful. The students have the quality and ability that meet 

the requirements. In terms of facilities and infrastructure, at SMK Negeri 5 Padang there are 

still shortcomings in the Lab. Computers and devices. The descriptive analysis results show 

that the implementation of e-learning at SMK Negeri 5 Padang can be stated as good enough. 

By the results of interviews with students who said that during the implementation of 

eLearning learning, most of the teachers greeted them when opening lessons, provided 

learning motivation, were willing to help students if someone did not understand when 

logging in or uploading assignments in google classroom, were able to detail the material so 

easy to understand, able to operate learning media and always logged in on time according to 

schedule. These activities can be seen in detail in the teacher's lesson plan. The findings of 

previous research also state that providing motivation and learning activities carried out both 

in online learning will have a positive impact on students (Bahreini et al., 2016; Nácher et al., 

2021; Valverde-Berrocoso et al., 2020). These results are by the SOP_751_P document 

regarding controlling teaching and learning in practices and SOP_751_T regarding 

controlling teaching and learning. 

Based on the previous description, it shows that to carry out good e-learning learning, 

one must prepare an appropriate lesson plan according to the characteristics of students and 

implement it as planned in the lesson plan (Ahdan et al., 2020; Efiloğlu Kurt, 2018; Rasheed 

& Wahid, 2021). To control the implementation of these activities, it is necessary to prevent 

student violations by implementing a consistent and continuous point system (Atiyah et al., 

2020; Putra & Sudarti, 2015). Meanwhile, to determine the achievement of e-learning 
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learning, students must take part in a series of exam activities determined by the school. This 

is by the meaning of learning that states that the interaction process of students, educators, 

and learning resources in a learning environment aims to develop students' creative thinking 

(Logan et al., 2021; Sadikin & Hakim, 2019; Zhang et al., 2016). 

Based on the descriptive analysis of the product variables that consist of student 

learning outcomes and skills competencies indicators, they are relatively good. Learning 

outcomes are the level of mastery achieved by students as evidence of their success after 

participating in the teaching and learning process by the established educational goals 

(Ja’ashan, 2020; Satyawan et al., 2021). By this statement, the results of elearning learning 

obtained by SMK Negeri 5 Padang are shown in the documentation of the UAS results, 

which have decreased the percentage of UAS scores> = 7 but in Indonesian subjects an 

increase of 1%. In UKK, all students pass the KKM, but some pass without repeating and 

pass by repeating. Meanwhile, 30% of students get a certificate of expertise. 

 

4. CONCLUSIONS  

Based on the analysis and discussion of research data, the evaluation research on the 

quality management of E-learning learning at SMK Negeri 5 Padang can be said as follows. 

First, in the variable, there are three indicators, namely QMS objectives, quality policy, and 

quality goals, in the reasonably good category. Second, the input variable in the category is 

quite good. Third, on the process variable, there are indicators, namely the implementation of 

E-learning learning, student control of three, and control of e-learning in the good category. 

Student learning outcomes have been included in the good enough category. Students' skill 

competencies are in the good enough category. 
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