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Abstrak

Kompetensi pedagogik guru bahasa Inggris memegang peranan penting dalam mengembangkan potensi siswa
dalam menguasai bahasa Inggris. Persepsi siswa diperlukan untuk mengetahui kompetensi pedagogik guru
dalam melaksanakan pembelajaran, siswa dapat dijadikan sebagai sumber informasi untuk refleksi karena
siswa sering berinteraksi langsung dengan guru dalam proses pembelajaran. Selain itu, persepsi guru itu juga
diperlukan untuk mengetahui kompetensi pedagogiknya sebagai seorang guru dalam melaksanakan proses
pembelajaran guna mencapai tujuan pembelajaran. Penelitian ini bertujuan untuk menganalisis persepsi guru
dan siswa terhadap kompetensi pedagogi guru bahasa Inggris dan menganalisis perbedaan persepsi siswa dan
guru terkait kompetensi pedagogi dalam mengajar bahasa Inggris. Penelitian ini merupakan penelitian metode
campuran (mix method). Pengumpulan data dalam penelitian ini menggunakan instrumen berupa kuesioner
dan wawancara. Hasil penelitian menunjukkan bahwa persepsi siswa tentang kompetensi pedagogik guru
bahasa Inggris mereka dikategorikan positif karena rata-rata dari semua tanggapan siswa adalah 4,3547.
Persepsi guru bahasa Inggris terhadap kompetensi pedagogiknya dikategorikan positif karena rata-rata dari
tanggapan guru adalah 4,4222. Siswa dan guru memiliki perbedaan persepsi tentang kompetensi pedagogik
guru dalam mengajar bahasa Inggris, yaitu dalam hal memahami karakteristik dan potensi siswa.

Kata Kunci: kompetensi pedagogik, persepsi, guru EFL
Abstract

The pedagogic competence of English teachers plays an important role in developing students' potential in
mastering English. Students' perceptions are needed to find out how the teacher's pedagogic competence is in
carrying out learning, students can be used as sources of information for reflection because students often
interact directly with teachers in the learning process. In addition, the perception of the teacher itself is also
needed to find out how his pedagogical competence as a teacher is in carrying out the learning process in order
to achieve learning objectives. This study aims to analyze teacher and student perceptions of the pedagogical
competence of English teachers and analyze differences in student and teacher perceptions related to
pedagogical competence in teaching English. This research is a mixed method research. Data collection in this
study used instruments in the form of questionnaires and interviews. The results showed that students'
perceptions of their English teacher's pedagogic competence were categorized as positive because the average
of all student responses was 4.3547. The English teacher's perception of his pedagogical competence is
categorized as positive because the average of all teacher responses is 4.4222. Students and teachers have
different perceptions about the teacher's pedagogic competence in teaching English, namely in terms of
understanding the characteristics and potential of students.

Keywords: Pedagogical Competence, Perception, EFL Teacher

1. INTRODUCTION

Education is a basic fundamental that must be owned by every human being.
Education is a person's main path in achieving progress and producing quality human
resources in the future (Atalay, 2015; Morze et al., 2021). Teachers always play an important
role in the formation of human resource potential (Fuad et al., 2020; Irmawati et al., 2017).
To produce quality human resources in the field of English, teachers must have good teacher
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competence. In education, the teacher is one of the most important elements that can have a
major influence on student development through the learning process carried out in schools
(Cepni et al., 2017; Tondeur et al., 2017). The quality of students is very dependent on the
quality or competence of the teacher himself. Teacher competence is a set of mastery of
teaching skills that must be possessed by teachers so that they can realize their performance
effectively (Sert & Boynuegri, 2017; Szécs, 2017). Therefore, teacher professionalism is
needed in improving the quality of learning by mastering these competencies so that they can
improve students' abilities and achievements in particular and create quality human resources
in general (Haidari et al., 2019; Machaba, 2018).

Pedagogical competence is the ability of a teacher in conveying knowledge to
students related to the subjects being taught (He et al., 2017; Irmawati et al., 2017).
Pedagogical competence is one of the most important competencies and must be mastered by
teachers. In this competition, teachers are expected or required to have a good knowledge
base in managing the learning process as a whole to obtain maximum results and
achievements (Falloon, 2020; Konig et al., 2020). In pedagogic competence, the teacher is
expected to master several factors contained therein, such as: mastering educational theories
and principles of learning, being able to understand the character of students, being able to
communicate or interact with students, being able to develop the potential of students, and
able to carry out assessments (Fauth et al., 2019; Zedko et al., 2017).

SMA N 1 Tejakula is one of the schools located in the Tejakula sub-district. This
school has become a favorite school in Tejakula, as evidenced by the number of students that
continues to increase from year to year. Because judging from the existing facilities in this
school are quite adequate and the school conditions are good. Currently, SMA Negeri 1
Tejakula has 782 students, and this number is the highest compared to the number of students
in other schools in Tejakula sub-district. The era of tourism that continues to develop rapidly
to date has triggered many students from SMA Negeri 1 Tejakula to enter the world of
tourism after they graduate. This can be seen from the number of students who choose the
language program (IBB) intending to study foreign languages, one of which is English. It can
be seen that most students at SMA Negeri 1 Tejakula have considerable potential and interest
in learning foreign languages, one of which is English. Therefore, in studying English many
things must be considered both in the learning system and the pedagogic competence of
teachers when teaching. Because if the teacher's pedagogical competence is good, it will
indirectly affect the student's competence as well. Thus, researchers can conclude that the
pedagogical competence of English teachers plays an important role in developing students'
potential in mastering English.

Students' perceptions are needed to know how the teacher's pedagogic competence in
implementing learning, students can serve as a source of information for reflection because
students often interact directly with teachers in the learning process (Petrovska &
Veselinovska, 2013; Pontinen & Raty-Zaborszky, 2020). And indirectly students can observe
and know the teaching process carried out by the teacher in the classroom (Aimah et al.,
2017; Kleickmann et al., 2013). In addition, the perception of the teacher itself is also needed
to find out how their pedagogic competence as a teacher is in carrying out the learning
process in order to achieve the learning objectives (Wilujeng et al., 2020; Zainuddin &
Perera, 2019). Therefore, the perceptions of teachers and students were analyzed and
compared so that researchers can conclude how the pedagogic competence of English
teachers in implementing learning at SMA Negeri 1 Tejakula.

The findings of previous research reveal that teacher pedagogic competence is very
important for a teacher to have in order to create maximum learning activities (Aimah et al.,
2017; Fauth et al., 2019; Zedko et al., 2017). A similar study showed that the teacher's
pedagogic competence was very good in teaching English to the second grade students of
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MTsN Binamu Jeneponto and there were several aspects that were still lacking so that they
had to be improved, such as using appropriate media and learning methods (Syahrul, 2016).
The difference between this research and the research above is in the research subject and
research objectives. The subjects of this study were students of class X, XI, and XII of the
language programs at SMA Negeri 1 Tejakula. The purpose of this study is to examine the
teacher's perception and the student's perception of the pedagogic competence of the English
teacher in carrying out learning. So, the perception of English teachers and students in grades
X, XI, and XII of the language programs will be input for developing the learning process in
the classroom so that learning objectives are achieved and can create quality human
resources.

2. METHODS

This study was designed by the researcher using a mixed-method that emphasizes an
investigation of information as research data by using both quantitative and qualitative to
answer research questions. The researcher uses this method because in the research that has
been done the researcher only tries to describe the results of the analysis of the data obtained
about how the pedagogic competence of English teachers in carrying out learning at SMA
Negeri 1 Tejakula. The subject of this research was the person who provided various
information related to the research conducted. In this study, the research subjects were
students of class X, XI, XII of the language programs (IBB) totalling 282 people, and English
teachers at SMA Negeri 1 Tejakula, totalling 3 people

This study's data collection procedures include preliminary research, delivering the
questionnaire, and conducting an interview. To conduct preliminary research, the researcher
first gathers information in SMA Negeri 1 Tejakula related to the research objectives.
Second, the researcher selects the subjects based on the information gathered during the
preliminary research. Finally, the questionnaires were distributed to the subject in SMA
Negeri 1 Tejakula. The final questionnaires are followed by an interview to gather more
information about how are students and teachers different in perceiving about the
pedagogical competence of the teachers in teaching English in SMAN 1 Tejakula. The data is
ready to be analyzed once it has been collected using the instrument.

In this study, the researcher used two instruments to collect data they were a
questionnaire and an interview guide. This study employs two types of data analysis to
collect quantitative data and then interpret it qualitatively. As a result, the researchers
employed two techniques: quantitative and qualitative analysis. The questionnaire can be
completed by determining the subject of 3 teachers and 282 students. The perceptions of
teachers and students were then quantified and categorized based on the provided
qualifications from Koyan qualification criteria (2012). The Ideal Mean (Mi) and Standard
Deviation (SDi) were also calculated to determine the perceived qualifications of teachers
and students. The qualitative data has been analyzed using analytical methods, such as data
reduction, data presentation, and drawing conclusions or verification (Miles et al., 2014)..

3. RESULT AND DISCUSSION

Result

This study aimed to 1) analyze student’s perceptions of their English Teacher’s
pedagogical competence in SMA N 1 Tejakula 2) analyze the English teachers' perceptions of
their pedagogical competence, and 3) iidentify students and teachers different in perceiving
about the pedagogical competence of the teachers in teaching English in SMAN 1 Tejakula.
Based on Koyan’s theory about perception qualification, it can be seen that teachers and
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students responses are very positive, showed in Table 1.

Table 1. Summary of teacher’s Perception

No Subsection Average Category
score
1 Mastering learning theory and teaching principles of 4.42 Very High
learning and being able to carry out educational
learning
2 Recognize the characteristics of students 4.08 Very High
3 Proficiency in communicating with students 4.83 Very High
4  Capable of developing students' potential 4.5 Very High
5 Capable of carrying out assessments 4.33 Very High

Based on Koyan’s theory about perception qualification, it can be seen that teachers
responses are very positive regarding to the pedagogical skill of the teacher in SMAN 1
Tejakula because the mean is exceed Mi + 3.0 Sdi which is 3. Next is the following summary
of student’s perception in Table 2.

Table 2. Summary of Student’s Perception

Average
score
1 Mastering learning theory and teaching principles of 4.57 Very High

learning and being able to carry out educational learning

No Subsection Category

2 Recognize the characteristics of students 4.75 Very High
3 Proficiency in communicating with students 4.66 Very High
4  Capable of developing students' potential 4.63 Very High
5 Capable of carrying out assessments 4.61 Very High

Based on Koyan's theory of perceptual qualifications, it can be seen that student
responses are very positive towards the pedagogical skills of teachers at SMAN 1 Tejakula
because the average exceeds Mi + 3.0 Sdi which is also 3. The results of this study indicate
that pedagogical competence is good. Based on the result of the questionnaire, it can be seen
there are some differences between students and teacher in perceiving about teachers
pedagogial competence in which the teachers responses are mostly agree and very agree
about the questions from questionnaire and no one disagree or even response very disagree
which means in the perspective of the teachers, their pedagogical competence, while some
students response disagree and very disagree about them eventhough is just a little.

The statement which shows different perspective between teacher and students is
statement 17 in which some of the students disagree with statement no.17 which stated that
English teachers can understand the learning characteristics of each student in the class, while
the teachers mostly agree. The reason why the teachers think that they understand the
learning characteristics of each student in the class is because the teacher has a strategty to
recognize students characteristics. The 10th grade teacher used question to know their
characteristics based on their ability, the 11th grade teacher used discussion to know the
studens characteristic based on their participation while the 12th grade teacher used
observation to know the students characteristics based on their behavior and interaction in the
class. In terms of students’ perspective, the students felt that the teacher only focused on the
students who are active in the class which make them felt abandoned and having hard time to
understand the material. Then, some of the students disagree with statement no.25 which
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stated that English teachers are capable of understanding students' learning potential, while
the teachers mostly agree.

Discussion

The first step to assist students in achieving goals, teachers must have superior
competencies in their fields. The four competencies teachers must master based on the
Teacher Competency Standards and Regulation of the Minister of National Education
Number 16 of 2007: pedagogic competence, professional competence, social competence,
and personality (Hapwiyah et al., 2015; Sartika et al., 2018). Based on the four competencies
possessed by teachers, all of these competencies are very important and influence each other
in the learning process that will take place (Dirgantoro, 2018; Sum & Taran, 2020). By
mastering these four competencies, teachers can improve the quality of education (Hafid,
2017; Sihotang et al., 2020). Among these competencies, pedagogic competence is an
essential component that teachers must master to carry out their duties effectively
(Supriyono, 2017; Winarsih, 2013). Pedagogic competence is the most observed competence
by students in the learning process compared to other competencies (Hapwiyah et al., 2015;
Sum & Taran, 2020; Supriyono, 2017). Because the interaction between teachers and
students is more intense in the ongoing learning process, pedagogic competence is the most
essential and plays a role in it (Meilia & Murdiana, 2019; Supriyono, 2017). Good pedagogic
competence can affect students' interest in learning and lead to increased achievement
(Indriani, 2016; Sappaile, 2017). Therefore, pedagogic competence is a highly demanded
skill to be mastered and applied by teachers in the learning process.

In addition, teachers must be able to understand the learning potential of students. If
the teacher already knows the student's learning potential, the teacher will choose the right
learning strategy for the student (Sidig & Najuah, 2020; Warif, 2019). Grade 10 teachers use
questions to discover their potential. Grade 11 teachers use a personal approach to identify
students' potential and guide them to understand their potential. In contrast, Grade 12
teachers use HOTS (Higher Order Thinking Skills) to develop students' potential in learning.
The use strategies in learning need to be used to facilitate the learning process to achieve
optimal results (Lusidawaty et al., 2020; Rahmayani & Amalia, 2020). Without a clear
strategy, the learning process will not be directed so that the learning objectives that have
been set are challenging to achieve optimally. In other words, learning cannot take place
effectively (Fadlilah, 2020; Sirait & Apriyani, 2020). Learning strategies are beneficial for
teachers and students. Teachers can use strategies as guidelines and references for systematic
action in implementing learning (Novariana, 2021; Vera, 2020). For students, using learning
strategies can simplify the learning process (simplify and accelerate understanding of
learning content).

4. CONCLUSION

Based on the results of the discussion in this study, it can be concluded that students'
perceptions of the pedagogical competence of the English teacher at SMA N 1 Tejakula are
categorized as positive. The English teacher's perception of his pedagogical competence is
categorized as positive. Students and teachers have different perceptions about teachers'
pedagogic competence in teaching English. In terms of understanding the characteristics and
potential of students, teachers have a higher perception.
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