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A B S T R A K 

Pendidikan Agama Islam adalah salah satu mata pelajaran yang 
berkaitan dengan pembentukan karakter peserta didik di sekolah. 
Namun, dalam pembentukan karakter disipilin siswa masih kurang 
diperhatikan dan dikembangkan. Salah satu cara membentuk karakter 
disipilin siswa yang baik adalah dengan menghubungkan komunikasi 
guru dan karakter disiplin siswa sehingga siswa dapat memiliki karakter 
disiplin yang baik. Oleh karena itu, penulis melakukan penelitian terkait 
komunikasi guru dan karakter disipilin siswa dalam pembelajaran 
pendidikan agama islam. Tujuan dilakukan penelitian ini adalah untuk 
mengetahui perbandingan dan pengaruh variabel komunikasi guru dan 
karakter disipilin siswa sekolah dasar. Jenis penelitian ini menggunakan 
penelitian mix method dengan desain eksplanatori. Penelitian mix 
method adalah metode gabungan antara metode penelitian kuantitaif 
dan metode penelitian kualitatif. Penelitian ini dilakukan dengan 
menyebarkan angket dan wawancara. Teknik analisis data yang 
digunakan adalah random sampling. Subjek penelitian dalam penelitian 
ini adalah 80 siswa di sekolah dasar. Hasil yang diperoleh adalah 
sekolah dasar 9 Kota Jambi memiliki persentase yang lebih tinggi 
dibandingkan sekolah dasar 9 Kota Bengkulu sehingga sekolah dasar 9 
Kota  Jambi memiliki keunggulan dalam komunikasi guru dan karakter 
disipilin siswa. Kesimpulan dari penelitian ini adalah terdapat 
perbandingan dan pengaruh komunikasi guru dan karakter disipilin 
siswa. 

 
A B S T R A C T 

Islamic education is one of the subjects related to the formation of the character of students in schools. 
However, in the formation of student discipline character is still less attention and development. One 
way to form a good student discipline character is to connect teacher communication and student 
discipline character so that students can have good discipline character. Therefore, the authors 
conducted research related to teacher communication and student discipline character in learning 
Islamic religious education. The purpose of this study was to determine the comparison and influence 
of teacher communication variables and the disciplined character of elementary school students. This 
type of research uses mixed research methods with an explanatory design. Mixed methods research is 
a combination of quantitative research methods and qualitative research methods. This research was 
conducted by distributing questionnaires and interviews. The data analysis technique used is random 
sampling. The research subjects in this study were 80 students in elementary schools. The results 
obtained are elementary school 9 Jambi City has a higher percentage than elementary school 9 
Bengkulu City so that elementary school 9 Jambi City has advantages in teacher communication and 
student discipline character. The conclusion of this study is that there is a comparison and influence of 
teacher communication and student discipline character.  
 

 
1. INTRODUCTION 

 Education is a planned effort to provide guidance in developing self-potential. The main goal for 
education is to create an intellectual generation and be able to combine the knowledge and skills that are 
used as the basis for social life (Darmaji et al., 2019; Raharjo et al., 2019; Flores-Tena, 2020). Education has 
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a very important position for the progress of a country, with education it can improve the quality of human 
resources (Johnes et al., 2017; Syahrial et al., 2019; Putri et al., 2020). The 2013 curriculum is the 
government's implementation to realize the goal of national education, which is to produce a generation 
that excels in knowledge and skills (Nenotaek et al., 2019; Susilowati, 2017). Education is a very important 
aspect in the survival of individuals and also one of the efforts of the human learning process to get 
something better. The 2013 curriculum requires teachers to assess all aspects of development. Attitude is 
one of the aspects assessed in the 2013 curriculum. Curricular learning in the 2013 Curriculum aims to 
develop students' attitudes, knowledge, and skills competencies (Cerit, 2013; Lestari, 2018; Wulandari, 
2020).  Aspects of knowledge and skills are the two main competencies that must be achieved in learning 
(Af’idayani et al., 2018; Serbin et al., 2020; Swanson et al., 2019). The 2013 curriculum is a curriculum that 
emphasizes interactive, inspiring, fun, challenging, motivating students to participate actively, as well as 
providing sufficient space for initiative, creativity, and independence in accordance with the talents, 
interests, and physical and psychological development of students in accordance with written in the 
standard process (Maharani, 2015; Sverdlov et al., 2014). Elementary school is an educational institution 
that organizes educational programs as a basis for preparing students for higher education institutions. 

Good learning is involving the entire academic community in elementary schools. Elementary 
school is a time when children are at the golden age, so it is important to instill noble character values 
(Broussard & Garrison, 2004; Hatch & Clark, 2021; Jampel et al., 2018). Based on the nature of the 2013 
Curriculum, the elements that are mostly given to elementary school students are affective aspects and 
strengthening the learning process and the application of integrated thematics using a scientific approach 
(Astuti & Darsinah, 2018; Thoyyibah et al., 2019; Wulandari, 2020). The challenges of education in the world 
of basic education in the era of the industrial revolution 4.0 require elementary schools to continue to utilize 
information and communication technology as advanced technology to facilitate the learning process 
(Bergdahl et al., 2020; Mpungose, 2021; Rachmadtullah et al., 2020; Tondeur et al., 2019). One of the 
subjects that can be used to grow and increase faith through the provision and fertilization of knowledge 
and experience of students about the Islamic religion is Islamic religious education. 

Islamic Religious Education is one of the subjects related to the formation of the character of 
students in schools (Arsyad et al., 2020; Madjakusumah et al., 2020; Saputro, 2020). Religious lessons that 
include fiqh, history of Islamic culture, moral creed and other subjects (Alimin & Saad, 2019; Saputro, 2020; 
Yaman et al., 2012). Regarding the subjects of aqidah morals, these subjects are intended so that students 
acquire basic material related to Islamic morals that are applied in their lives and the formation of 
characters based on Islamic norms. The teacher carries out activities carried out to encourage, guide and 
assess students' thinking abilities. so that between teachers and students share information through 
communication (Fauyan, 2019; Hikmawati, 2020; Latipah et al., 2020). So it can be concluded that Islamic 
religious education subjects are closely related to teacher communication to create a pleasant atmosphere 
and can be useful for the formation of student character. Teaching and learning styles are behaviors or 
actions that teachers and students show during learning (Aulina, 2018; Sucia, 2017; Weng et al., 2019). 
Teacher competence is related to the concept of the nature and duties of teachers, namely a set of 
knowledge, skills, and behaviors that must be possessed, internalized, mastered, and actualized by teachers 
in carrying out their professional duties (Dirgantoro, 2018; Hafid, 2017). Communication is a process of 
passing symbols from source to receiver (Neveu et al., 2017; Nisa & Sujarwo, 2020). A process can be built 
by people who want to get closer to their personalities. The basis is to give the same meaning to the symbol 
that is conveyed, at least so that people know, people are willing to accept a better direction. 

Discipline is one of the means in an effort to form an orderly personality in doing something, 
discipline can also be in the form of time, in carrying out activities and others. (Barakhsanova et al., 2020; 
Pratiwi, 2020; Yusoff et al., 2021). Discipline is an attempt to instill values or coercion so that the subject 
has the ability to obey a rule. Discipline character is an attitude and behavior that arises as a result of 
training or the habit of obeying rules, laws or orders (Finnane & Smaal, 2020; Naum, 2018; Su et al., 2019). 
Elementary school students can be taught to always carry out their duties well by getting used to a 
disciplined life (Fefer & Gordon, 2020; Hagenauer et al., 2018; Wang & Kuo, 2019). So it can be concluded 
that the character of discipline is very important for elementary school students in shaping personality. The 
research is in line with previous research about teacher communication (Klemp, 2019; Nisa & Sujarwo, 
2020). However, the previous research only conducted descriptive statistical tests and did not perform 
several complete tests carried out in this study, namely the assumption test in the form of normality test, 
linearity test, and homogeneous test. The assumption test is very important to see whether the data being 
tested is normal or not and to find out that the data is linear and homogeneous. This research is also in line 
with other previous studies about the character of student discipline (Pratiwi, 2020; Richards et al., 2021). 
However, previous studies did not compare the character of student discipline with teacher communication. 
Similar to research on teacher communication, research on student discipline character also does not carry 
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out the tests carried out in this study, namely the T test to determine the comparison of student discipline 
character variables. So it can be said that the two previous studies did not test some of the tests carried out 
by this study. The solution that researchers can give is for further testing using variables with more 
indicators so that more accurate results can be known from research on teacher communication and 
student discipline character at the elementary school level. The development of this research is by matching 
many indicators related to variables so that it can be seen that good teacher communication will affect the 
character of students' discipline in Islamic religious subjects in elementary schools by conducting many 
tests so that more precise results can be found and can be useful for further research.. The novelty of this 
research is that this research combines two related variables, namely teacher communication and student 
discipline character with four indicators where there is rarely research on these two variables at the 
elementary school level. So the research is an update of the testing of interrelated variables. 

The urgency in this study is very important because it is rare to find research that examines the 
variables of teacher communication and student discipline character. In addition, this study also works to 
see the importance of teacher communication on the character of students' discipline in Islamic religious 
education subjects in elementary schools. By looking at the importance of teacher communication with the 
character of disciplines from questionnaires and interviews. The purpose of this study is to find out how 
important teacher communication is to the character of Islamic religious disciplines in education subjects 
in elementary schools and also to find out whether there are differences and teacher communication that 
affects the character of students' discipline. The purpose of this research can be useful for teachers and 
students. If the teacher's communication is bad, can it have a big influence on the success of students in good 
discipline character. Therefore, this research was conducted to find out this purpose. 

 

2. METHOD 

 This research uses mix method research with explanatory design. Mix method research is a 
combination method between quantitative research methods and qualitative research methods. The 
explanatory design is carried out in several stages of research, starting with data collection, analyzing data 
and formulating quantitative analysis results, then proceeding with data collection, analyzing and 
formulating qualitative data, and ending with interpreting the research results. Instruments in this study 
used 2 types of instruments, namely questionnaires and interviews. Where the questionnaire used 
consisted of a discipline character questionnaire and a teacher communication questionnaire as well as 
interviews conducted with teachers and students. There are 50 valid statement items on this instrument 
using a Likert scale. The scale consists of 4 points with a very appropriate value is 4, appropriate is 3, less 
appropriate is 2, and not appropriate is 1. Each statement is representative of each indicator of teacher 
discipline and communication character. The focus of this research is on 4 dimensions of disciplinary 
character, namely school rules, learning activities, doing / collecting assignments and using learning 
facilities. Then the indicators used to measure teacher communication are active communication (two-
way), empathy, support, positive feelings and similarities. For the questionnaire grid for this research, it can 
be seen in Table 1.  

 
Table 1. Grid of Teacher Communication Questionnaire Instruments on Islamic Religious Education 

Subjects 

Variable Indicator Statement Item Number 
Teacher 

communication 
Active communication 1,2,3,4,5 

Empathy 6,7,8,9,10,11 
Discipline 
character 

School rules 1,2,3,4,5,6,7,8,9,10 
Learning Activities 11,12,13,14,15 

  
 Due to the character questionnaire of student discipline and teacher communication in Islamic 

religious education subjects using a Likert scale consisting of 4 categories, there are intervals in each 
category, and the intervals in each category can be seen in table 2. The description of the character category 
of student discipline in Islamic religious education subjects is as follows. The source category of the 
indicators obtained are indicators created from this research and from the distribution of direct 
questionnaires conducted in elementary schools 9 Bengkulu City and 9 Jambi City elementary schools. The 
population of this study was 80 students consisting of 40 elementary school students 9 Bengkulu City and 
40 elementary school students 9 Jambi City. The sampling technique is total sampling. The subjects taken 
were classes VA and VB which consisted of 20 women and 20 men. The reason for taking research subjects 
from classes VA and VB is because these classes have done a lot of learning so that it can be seen the 
character of student discipline and teacher communication in the elementary school range. 
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Table 2. Categories of Teacher Communication and Student Discipline Character in Islamic Religious 
Education Subjects 

Category 

Indicator Interval 
Teacher communication Student discipline character 

Active 
communication 

Empathy School rules Learning Activities 

Very not good 5.0 – 9.0 6.0 – 11.0 10.0 – 19.0 5.0 – 9.0 
Not good 10.0 – 13.0 12.0 – 16.0 20.0 – 28.0 10.0 – 13.0 

Good 14.0 – 17.0 17.0 – 21.0 29.0 – 37.0 14.0 – 17.0 
Very good 18.0 –  21.0 22.0 –  26.0 38.0 – 46.0 18.0 –  21.0 

 
The data analysis technique used was random sampling because the samples used were elementary 

school students 9 Bengkulu City and elementary school students 9 Jambi City who studied Islamic religious 
education subjects according to the variables of teacher communication and student cooperation character. 
The use of random sampling in this research is to save time, cost and effort, and also allows the results of 
the research to be more precise and thorough, because all data from smaller research objects will be easier 
to analyze in detail. The sampling technique is taken because it estimates unbiased parameters and is better 
if the population is homogeneous (Alsabahi et al., 2021). From these data, descriptive statistical tests and 
inverential tests were then carried out in the form of testing assumptions and hypotheses. In the assumption 
test, three tests were carried out, namely normality test, linearity test, and homogeneity test. Normality test 
serves to determine whether the data is normally distributed. Linearity test serves to determine whether 
two variables have a linear relationship or not significantly. Homogeneous test serves to find out whether 
several groups of research data have the same variance or not. Then test the hypothesis in the form of t test 
and regression test. The t-test serves to determine the comparison of the teacher's communication variables 
to the student's discipline character. Regression test serves to determine the effect of teacher 
communication variables on the character of student discipline. These tests were then tested using SPSS 26 
to obtain accurate results.  

In collecting data, the first thing to do is to select students based on the categories given by the 
researcher, then give a questionnaire and conduct interviews about the motivation of teachers and the 
character of student cooperation. Questionnaire is a data collection technique that is done by giving a set of 
questions or written statements to students. respondents to answer (Sugiyono, 2013). This questionnaire 
was addressed to students in Elementary School 9 Bengkulu City and Elementary School 9 Jambi City, 
namely 80 students who became subjects in this study, which aims to determine the effect of teacher and 
parent communication on the character of student discipline. Then the questionnaire data was processed 
using the SPSS application. The use of the SPSS application functions to view descriptive statistics in the 
form of mean, min, max, percentage, and category of students as well as to see the results of several tests 

such as testing assumptions and testing hypotheses. 
         

3. RESULT AND DISCUSSION 

Result 
The following describes the results of descriptive statistics on teacher communication variables 

and students' discipline character. With questions about teacher communication indicators: active 
communication and empathy. Indicator statements about the character of student discipline: school rules 
and learning activities. Where the results obtained from the distribution of questionnaires and interviews 
at Elementary School 9 Bengkulu City and Elementary School 9 Jambi City. The description of teacher 
communication at SDN 9 Bengkulu City and SDN 9 Jambi City on active communication indicators. The result 
data is processed using statistics. Descriptive statistics are used to see the mean, median, frequency, 
percentage by analyzing the results based on the existing categories (Amrhein et al., 2019; Lapinova & 
Saichev, 2017). Descriptive statistical test results obtained. The average number of students chose the good 
category with the percentage for elementary school 9 Bengkulu City 50% good and elementary school 9 
Jambi City 75% good. So it can be concluded that elementary school 9 Jambi City is superior to elementary 
school 9 Bengkulu City in active communication indicators. Based on the results of data analysis, it can be 
seen that the comparison with the good category at elementary school 9 Jambi City is higher than 
elementary school 9 Bengkulu City so it can be said that Jambi City 9 elementary school is superior to 
elementary school 9 Bengkulu City in active communication indicators.  

The average number of students chose the good category with the percentage for elementary school 
9 Bengkulu City 37.5% good and elementary school 9 Jambi City 50% good. So it can be concluded that the 
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Jambi City 9 Elementary School is superior to the Bengkulu City 9 Primary School in the empathy indicator. 
The comparison with the good category at elementary school 9 Jambi City is higher than elementary school 
9 Bengkulu City so it can be said that Jambi City 9 elementary school is superior to elementary school 9 
Bengkulu City in the empathy indicator. The average number of students chose the good category with the 
percentage for elementary school 9 Bengkulu City 25% good and elementary school 9 Jambi City 50% very 
good. So it can be concluded that the Jambi City 9 Elementary School is superior to the Bengkulu City 9 
Primary School in the indicators of school discipline. Based on table 7, the average number of students chose 
the good category with the percentage for elementary school 9 Bengkulu City 50% good and elementary 
school 9 Jambi City 75% good. So it can be concluded that the Jambi City 9 Elementary School is superior to 
the Bengkulu City 9 Primary School in the indicators of learning activities.  

The comparison with the very good category at elementary school 9 Jambi City is higher than 
elementary school 9 Bengkulu City so it can be said that Jambi City 9 elementary school is superior to 
elementary school 9 Bengkulu City in indicators of school discipline. The comparison with the good category 
in elementary school 9 Jambi City is higher than elementary school 9 Bengkulu City so it can be said that 
Jambi City 9 elementary school is superior to elementary school 9 Bengkulu City in indicators of learning 
activities. Normality test is a test that is useful for determining the data that has been collected is normally 
distributed or not. The data requirements are said to be normally distributed if the value of sig. > 0.05. Based 
on the results of data analysis, the data is normally distributed. The normality test was obtained by the 
Kolmogorov-Smoirnov test, the significance value was > from 0.05. The linearity test of the variables above 
has a linear relationship between elementary schools 9 Bengkulu City and elementary schools 9 Jambi cities. 
It is proven that the result of sig is less than 0.05. Homogeneity test is a test used to determine whether the 
data used is homogeneous or not. The data requirements are said to be homogeneous if the value of sig. > 
0.05. The homogeneity test has a homogeneous pattern in elementary schools in 9 cities in Bengkulu and 
elementary schools in 9 cities in Jambi. It is proven that the result of sig (2-tailed) is more than 0.05. In this 
hypothesis test, the tests carried out are T test and regression test. The t-test aims to determine whether 
the independent variable has an effect on the dependent variable while the regression test aims to 
determine whether or not there is an influence between teacher communication and student discipline 
character. The description of the results for the T test of teacher communication and student discipline 
character at SDN 9 Bengkulu City and SDN 9 Jambi City is shown in the Table 3. 

 
Table 3. Description of the Results for the t-Test of Teacher Communication and Student Discipline 

characteristics at SDN 9 Bengkulu City and SDN 9 Jambi City 
 

School Variable N Sig. (2-tailed) 
Elementary School 9 

Bengkulu City 
Teacher communication 40 0.048 
Student discipline character 40 0.047 

Elementary School 9 
Jambi City 

Teacher communication 40 0.039 
Student discipline character 40 0.038 

 
Based on the table above, it can be concluded that there is a comparison between elementary school 

9 Bengkulu City and elementary school 9 Jambi City. Proven from the results of sig. (2-tailed) is less than 
0.05. Based on the results of data analysis, there is a relationship between elementary school 9 Bengkulu 
City and elementary school 9 Jambi City. Proven from the results of sig. smaller than 0.05. The results of 
interviews with students at SDN 9 Bengkulu City and SDN 9 Jambi City, the first question is whether the 
teacher communicates with your children in a pleasant way? And the answers from students from these 
schools on average answered that their teachers had communicated pleasantly and there were also those 
who thought that their teachers had not communicated pleasantly. Then the second question is whether 
teacher communication affects the character of your child's discipline? And the students' answers from the 
school argued that teacher communication greatly influenced the character of students' discipline. Then the 
third question is if there is a problem with your child's discipline, does the teacher give advice on your 
child's problem? And the answers of students from these schools on average answered that their teachers 
helped solve problems faced by their students. Then the last question is whether the teacher always 
demands your child to be disciplined in the learning process? And the students' answer from these schools 
is that their teachers always demand discipline in the learning process. 

 

Discussion 
Based on the results of interviews with students, it can be seen that most of the teachers have made 

pleasant communication to their students. With good and pleasant teacher communication to students, it 
must have an effect on the character of the students' discipline (Bdiwi et al., 2019; Gil-Flores et al., 2017; 
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König et al., 2020). Every disciplinary problem experienced by students, most of the teachers have tried to 
help find solutions or solve the problems of their students' disciplinary problems and every teacher always 
requires students to be disciplined so that the learning process goes well and for the good of students going 
forward (Fathema & Akanda, 2020; Johansson et al., 2020; Wegmann & Smith, 2019). This research is in 
line with previous research  about teacher communication (Klemp, 2019; Nisa & Sujarwo, 2020). However, 
previous studies did not perform several tests carried out in this study, one of which was the regression test 
and the indicators used in the test were limited. Regression test serves to determine the effect of the 
character of cooperation with student responses. This research is also in line with previous research about 
the character of student discipline, but in this study it did not compare the character of student discipline 
with teacher communication, nor did this study carry out a complete test as was done in this study (Pratiwi, 
2020; Richards et al., 2021). So it can be said that previous research is not as clear and detailed as this 
research. 

The generalization and updating of this research is to find out the comparison and influence of 
teacher communication and student discipline character. Where there is no research that examines teacher 
communication and student discipline character in two elementary schools with different cities. So that 
with this research, it can be known in more detail and accurately based on the tests that have been carried 
out by this research. The character of student discipline is very important to students in existing learning 
in order to form a good personality (Naum, 2018; Su et al., 2019; Suyanto, 2018). In carrying out this 
research, it can be seen that teacher communication greatly influences the character of students' discipline 
in Islamic religious education subjects in elementary schools (Bdiwi et al., 2019; König et al., 2020). The 
implication of this research is that teacher communication is very important for the character of student 
discipline and can be implemented on student learning outcomes if teacher communication is good it will 
affect the character of student discipline so that students do not have difficulty learning and student 
learning outcomes will increase. In this study it was found that teacher communication was very good. This 
is very influential in growing students' disciplined character in learning Islamic religious education (Cain, 
2020; Fefer & Gordon, 2020; Richards et al., 2021). Thus, teacher communication can be implemented with 
a very good student discipline character in elementary school students. The limitation of this study is that 
it only compares the variables between teacher communication and student discipline characters. but has 
not been tested with other variables such as parental communication. Where teacher communication is 
very important to know the comparison and influence of student discipline character on learning success. 
So that variables such as parental communication to be tested in further research. Researchers suggest to 
conduct further research to compare the variables of teacher communication and student discipline 
character with other variables such as teacher communication and researchers suggest to conduct research 
at the elementary school level. 

 

4. CONCLUSION 

There is a comparison between teacher communication and student discipline character in 
elementary school 9 Bengkulu City and elementary school 9 Jambi City as well as in Islamic religious 
education subjects and there is an influence between teacher communication and student discipline 
character in school elementary school 9 Bengkulu City and elementary school 9 Jambi City as well as in 
Islamic religious education subjects. 
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