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Abstract 

This study aims to determine the use of social assistance at the Bina Siwi Orphanage, which focuses on 
developing human resources. The data analysis used qualitative research methods from the results of the 
library study and the effects of interviews, and then the data was processed with the help of NVivo 12 Plus 
software with the Crosstab Query, World Cloud feature so that from the data obtained a score that can be 
assessed for its effectiveness in the utilization of human resource development. This research focuses on 
the Bina Siwi Orphanage in utilizing social assistance. The study results can be concluded that social 
service has been carried out well and has been effective. The development of human resources at the 
orphanage can meet the needs of daily life, such as three meals a day, school education, skills 
development, and health insurance. Furthermore, the study results positively impact other institutions in 
the management of social assistance to advance human resources. 
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INTRODUCTION 
A nation wants to achieve progress 

and considers that education is one of the 
primary needs and cannot be separated 
from basic needs, namely the need for food, 
clothing, and housing (Hasan et al., 2017). 
The development of a nation is a dynamic 
and multidimensional process to achieve 
higher social welfare, including various 
fundamental changes to the social structure 
and national institutions while continuing to 
pursue accelerated economic growth, 
handling income inequality, and alleviating 
poverty (Wirawan, 2015). The problem of 
poverty is a challenge faced by the 
government from time to time; poverty is a 

complex problem that requires special 
handling and programs (Hasan et al., 2017). 

Poverty from the point of view of 
political issues, that poverty is caused by 
wrong political policies in giving birth to 
social injustice and weak opportunities to 
obtain education (Sulaeman, 2018). The 
young generation is an essential asset for 
the future, which of course must get 
protection from various parties, from the 
smallest to the state scope; child protection 
is an activity to guarantee and protect the 
right to live and develop and be protected 
from discrimination (Marpaung & Hulu, 
2019). The problem faced in the current 
global era is the limited quality of human 
resources and is involved in the 
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implementation of development (Kementrian 
Sosial, 2018).  

Human resource development 
requires an approach that is a form of 
alternative product that requires the 
community to be independent in meeting 
their needs (Kementrian Sosial, 2018). 
Fulfilling the necessities of life by providing 
social assistance to groups or groups is a 
form of social concern in creating a 
competitive society (Nuskhiya Asfi, 2015).  
Community empowerment will offer 
opportunities for a more independent and 
prosperous life (Hanifah, 2020).  

Orphanages are institutions that 
fulfill the welfare of abandoned children that 
provide a place to replace services as 
parents in meeting their needs and are 
expected to become a generation for the 
nation (Akbar & Gunawan, 2016).The 
presence of an orphanage-based service 
institution that was established is an 
alternative in solving the problem of meeting 
the needs of children and various other 
rights (Setiyawati et al., 2018). Orphanages 
are institutions that provide solutions in 
handling neglected children, children who do 
not have access to education and protection 
such as health services, and the fulfillment 
of food and clothing ( Dede et al., 2020). 
The orphanage will provide coaching and 
talent development to provide work amid 
society (Muskhir, 2019). The orphanage's 
caretaker acts as a substitute for parents 
who will give advice, try to be a good friend 
without dissecting one another, and have 
high empathy (Roja, 2020).  

Human resource development is 
expected to create a young generation with 
high competitiveness and is likely to 
contribute to society (Cahyani, 2017). 
Quality resources will provide progress and 
social equality in obtaining rights and 
obligations (Roja, 2020). An organization 
needs reliable human resources to support 
the achievement of a goal. Human 
resources must move effectively and 
efficiently to obtain good usability results 

(Setiawan, 2016). Human resource 
development is a positive activity that can 
improve work ethic with a skills training 
process (Irwandi, 2017). 

Bina Siwi Orphanage is an 
orphanage that protects neglected children 
located in Sendangsari Village, Pajangan, 
Bantul, Yogyakarta, which provides social 
services and creative skills development 
(Afriansyah & Santoso, 2020).  Human 
resource development cannot be separated 
from various assistance and support from 
various related social institutions (Khaira et 
al., 2017). Different social received aid will 
impact progress in human resource 
development (Sunarsi, 2018). Practical 
social assistance will support success in 
managing human resources and creating 
social justice (Akbar & Gunawan, 2016). 
Bina Siwi Orphanage residents who have 
limitations are aspects or require more 
attention in developing resources 
(Afriansyah & Santoso, 2020).  

Various literature makes the 
importance of human resources in obtaining 
the quality of a creative society. Therefore, 
research on the effectiveness of social 
assistance in developing human resources 
at the Bina Siwi Orphanage needs to be 
researched. The reason for choosing the 
research location at the Bina Siwi 
Orphanage, an orphanage that is active in 
receiving social assistance, is that the 
results of its management in terms of 
utilization and development of human 
resources can be studied. 
 
METHODS 

This study uses descriptive 
qualitative research methods with data 
sources, namely, primary data obtained 
directly from interviews with the 
management of the Bina Siwi Orphanage 
and a library study by describing and 
analyzing the findings in detail (Creswell, 
2018). The effectiveness of social 
assistance in developing human resources 
at the Bina Siwi Orphanage by measuring 
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the use of social assistance through the 
fulfillment of education, protection of health 
services, and the fulfillment of food and 
clothing (Dede et al., 2020). Data analysis 
using NVivo 12 plus software with data 
collected from interviews and library studies 
taken in response to research results. The 
data is processed with the crosstab feature 
to automatically calculate the necessary 
main statistical tests with meaningful 
comparisons and analysis of indirect 
variables (Zamawe, 2015). A part of 
Crosstab Query is to enter code (manual, 
generated, etc.), text data, and numeric data 
in variables and pattern data. At this stage, 
an automatic calculation was found between 
all related data on the effectiveness of social 
assistance in developing human resources 
at the Bina Siwi Orphanage by measuring 
the use of social assistance through the 
fulfillment of education, protection of health 
services, and the fulfillment of food and 
clothing (Dede et al., 2020). 

Human resource development at the 
Bina Siwi Orphanage is located in 
Sendangsari Village, Pajangan, Bantul, 
Yogyakarta. This orphanage contains 
children with special needs who certainly do 
not deserve to have their rights ignored and 
the need to develop resources for a more 
decent, sustainable life. Using the Word 
Cloud feature, find frequently occurring 
words from data findings or display often 
discussed terms. The data are supported by 
results from various literature of previous 
studies that can strengthen research on the 
effectiveness of social assistance in 
developing human resources at the Bina 
Siwi Orphanage. 

 
RESULTS AND DISCUSSION 

Human resource development is a 
positive activity that can improve work ethic 

with a skills training process (Irwandi, 2017). 
Institutions based on established 
orphanages are an alternative in solving the 
problem of meeting the needs of children 
and various other rights (Setiyawati et al., 
2018). The development of a nation is a 
dynamic and multidimensional process to 
achieve higher social welfare, including 
various fundamental changes to the social 
structure and national institutions while 
continuing to pursue accelerated economic 
growth, handling income inequality, and 
alleviating poverty (Wirawan, 2015).   
Fulfilling the life needs of orphanage 
children cannot be separated from social 
assistance and other institutions 
(Vandenbroucke et al., 2017). Orphanages 
are institutions that fulfill the welfare of 
abandoned children that provide a place to 
replace services as parents in meeting their 
needs and are expected to become a 
generation for the nation (Akbar & 
Gunawan, 2016).  

Effectiveness is achieving agreed 
goals and objectives to achieve common 
business goals (Putri Diah Qashdinad, 
2018). Various sources of aid funds received 
by the Bina Siwi Orphanage are utilized to 
the maximum extent possible, hoping that 
the same rights and obligations will be 
fulfilled. The results of interviews with 
nursing home administrators in using social 
assistance in human resource development 
can be assessed through the fulfillment of 
education and protection, such as health 
services and the completion of food and 
clothing (Dede et al., 2020). The interview 
data was processed with the help of the 
NViv0 12 Plus software by using the 
Crosstab Query feature and obtaining a 
score from the indicator, which will be 
detailed in Figure 1. 
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Figure 1. Results of HR development (Data processed with NVivo 12 Plus, 2020) 
 

Social assistance assists in the form 
of money/goods from local governments to 
individuals, families, groups, and 
communities that are not continuous and 
selective, which aims to protect against 
possible social risks (Samsudin, 2019). 
Social assistance can meet food needs and 
provide more balanced nutrition, on target 
and on time (Ristyawati, 2020). The 
provision of social service can be used 
effectively to develop human resources 
(Kurniawan, 2015). The form of distribution 
of social assistance can be used in the 
aspect of fulfilling education development 
resources (Vampa, 2017).  

Education is the central aspect of 
creating competent human resources 
(Sitepu, 2016). Every community has the 
same opportunity to meet educational needs 
without distinguishing one another (Barany 
et al., 2020). People with disabilities are 
involved in national development, so they 
need to get attention and be utilized as well 
as possible; people with disabilities have the 

same rights and positions as other people 
(Abdulazis, 2017). The orphanage will 
provide coaching and talent development to 
provide work amid society (Muskhir, 2019). 

The development of human 
resources on the Education indicators 
obtained by the children of the Bina Siwi 
Orphanage from the social assistance funds 
received was put to good use, resulting in 
data analysis with the Crosstab Query 
feature NVivo 12 Plus obtained a score of 
41.00%. The data show a high value in 
utilizing human resources. Sources of social 
assistance are obtained from volunteers, 
donors, community members, institutions, 
traditional leaders, and social services. 
Social aid is in the form of money, 
necessities, motorbikes, and necessary 
tools. The various aids are used for activities 
in increasing human resources, namely 
through formal education and non-formal 
education. The Bina Siwi Orphanage 
accommodates 38 persons with disabilities, 
with 22 women and 16 men. In addition, 
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there are 34 children with mental retardation, 
one person who is speech impaired, one 
visually impaired person, and 3 children with 
disabilities. The funds obtained from various 
donors have been put to good use by the 
orphanage. In this case, of the 38 children, 
nine are of school age and currently 
studying at school, and 29 of the other 
children are receiving training or non-formal 
education. According to their respective 
interests so that they are channeled 
effectively in the field of education. 

Activities undertaken to achieve 
human resource development from the 
grants are Art training in playing angklung 
and gamelan music, making paintings, batik 
making, making hotel slippers, dolls, pillows, 
wallets, and making fans. Residents of the 
orphanage very effectively carry out these 
activities; various non-formal activities 
through these training can produce helpful 
work and generate money to meet daily 
needs. The implementation of education at 
this orphanage has been carried out well in 
the development of human resources. The 
orphanage's caretaker acts as a substitute 
for parents who will give advice, try to be a 
good friend without dissecting one another, 
and have high empathy (Roja, 2020).  

Human resource development is 
supported by fulfilling basic needs for every 
human being, consisting of clothing, food, 
and shelter needs (Nica Cahyani, 2017). 
Human resource development is expected to 
create a young generation with high 
competitiveness and is likely to contribute to 
society (Cahyani, 2017).  The fulfillment of 
clothing and food needs will provide a sense 
of security in social life (Rahim, 2019). Pride 
of clothing and food at Bina Siwi Orphanage 
from the results of the NVivo analysis 
obtained a pretty good score of 38.00%. The 
data shows that the fulfillment of clothing 
and food has been distributed properly. The 
beginning of the Bina Siwi Orphanage 
establishment was when Mr. Sugiman, a 
volunteer contracted by the Social Service of 
the Special Region of Yogyakarta. Mr. 

Sugiman saw the reality on the ground that 
there was no one with disabilities to 
accommodate and accompany them. Mr. 
Sugiman and the other volunteers moved 
modestly, but the positive response came 
from various people and was supported by 
the Social Service. And finally cooperated 
with the community. 

The establishment of this orphanage 
since 1989 until now stands on the land of 
the upper village and is ready to provide 
services and empowerment to children with 
disabilities or disabilities. The funds received 
are used to meet food needs to meet 
adequate nutrition. The children of the Bina 
Siwi Orphanage are fed three times a day, 
namely: breakfast, lunch, and dinner. 
Assessment of clothing and food fulfillment 
from social assistance has been running 
effectively for a decent life and dignity of 
daily needs. The administrators assist and 
provide unique approaches to make them 
comfortable and safe to feel at home in the 
orphanage and develop their abilities. 
Fulfilling the necessities of life by providing 
social assistance to groups or groups is a 
form of social concern in creating a 
competitive society (Nuskhiya Asfi, 2015). 

The young generation is an 
essential asset for the future, which of 
course must get protection from various 
parties, from the smallest to the state scope; 
child protection is an activity to guarantee 
and protect the right to live and develop and 
be protected from discrimination which is 
cooperation in social welfare (Marpaung & 
Hulu, 2019). Moreover, social welfare can be 
seen from the aspect of concern for the 
environmental situation of people who have 
limitations in meeting economic, educational, 
and health needs (Setiyawati et al., 2018).  

Social assistance in fulfilling public 
health is the right of every community to 
access adequate health (Roja, 2020). 
Fulfilling the need for access to health is a 
form of community social justice (Setiyawan, 
2019). Fulfillment of the right to obtain health 
services is the right of every Indonesian 
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citizen. The benefits received by the children 
of the Bina Siwi Orphanage got an analysis 
result of 20.00%. The children of the Bina 
Siwi Orphanage have access to reasonably 
good health care when the sick children of 
the orphanage are treated for free at the 
nearest public health center. Orphanage 
children have savings from the results of 
their creativity so that when they are urgent 
or sick, they can use their savings or social 
assistance funds for treatment if they are 
seriously ill or need special handling. Health 
Services at the Bina Siwi Orphanage have 
been implemented quite well, and there is a 

need to improve the quality of services and 
sensitivity to the quality of health. 

The effectiveness of social 
assistance in the development of human 
resources at the Bina Siwi Orphanage in 
2018-2020 from the results of the World 
Cloud NVivo 12 Plus analysis found the 
most popular words from the study which 
were the findings of research that provided 
an overview of the implementation in the use 
of social assistance. In human resource 
development. The analysis results found the 
ten most famous words in the discussion on 
the effectiveness of social service in human 
resource development, as shown in Table 1. 

 
Table 1. World Cloud Data 

Word Length Count Weighted Percentage (%) 

orphanage 5 76 002 

development 12 70 002 

source 6 65 001 

social 6 59 001 

disability 11 56 001 

power 4 55 001 

human 7 53 001 

research 10 52 001 

siwi 4 48 001 

bina 4 46 001 

Source: (NVivo 12 Plus Analyisis, 2020) 
 

The data in Table 1 are data from 
the NVivo 12 Plus analysis results, which 
raises the most frequently discussed words 
about the effectiveness of social assistance 
in developing human resources at the Bina 
Siwi Orphanage. The World Cloud data 
analysis results found the ten most famous 
words in discussing social service points in 
developing human resources at the Bina 
Siwi Orphanage: orphanage, development, 

resources, social, disability, resource, 
human, research, siwi, and bina. Various 
discussion activities from the findings are a 
form of synchronization of research results 
in social assistance sources in human 
resource development. The World Cloud 
NVivo 12 Plus feature from the discussion 
results brought up the fifty most discussed 
words, which can be seen in Figure 2.  
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Source: (NVivo 12 Plus, 2020) 
 
 

The words that most often appear 
from the World Cloud NVivo 12 Plus 
analysis results are activities from the 
effects of discussions with the Chairperson 
of the Bina Siwi Orphanage Foundation and 
various supporting data in clarifying the 
findings on the effectiveness of social 
assistance in developing human resources 
at the orphanage. Bina Siwi Year 2018-
2020 with analysis results that show part of 
activities in the implementation of human 
resource management. The findings from 
the research show that the effectiveness of 
social assistance in orphanages is running 
effectively, which is mandated to meet the 
needs of life and various activities that 
impact development in meeting the needs 
and development of human resources. The 
discussion that emerged was represented 
by bringing up the ten most famous words: 
orphanage, development, resources, social, 
disability, resource, human, research, siwi, 
and bina. The discussion of the findings 
provides an overview of the research 
results that influence the implementation of 

receiving social assistance in human 
resources development. 
 
CONCLUSIONS AND 
RECOMMENDATIONS 
            The effectiveness of social 
assistance in developing human resources 
at the Bina Siwi Orphanage in 2018-2020. It 
was concluded that the help obtained from 
various sources of assistance (Social 
Service, Community, Donors, and 
Volunteers) was in the form of money, 
necessities, motorbikes, and necessary 
tools that were used effectively in 
developing human resources at the Bina 
Siwi Orphanage. The effectiveness of social 
assistance can be seen from the activities 
carried out by the residents of the 
orphanage in creating valuable works that 
can increase creativity/skills that are 
tailored to interests and abilities, fulfillment 
of education, health insurance, and 
completion of food and clothing as well as 
savings to make a living urgent need. 
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