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Rendahnya partisipasi siswa dalam pembelajaran mata kuliah English for Guiding
disebabkan kurangnya penggunaan media pembelajaran yang menarik siswa
untuk mengikuti pembelajaran dengan baik. Tujuan dari penelitian ini adalah
untuk mengetahui kendala yang dihadapi siswa dalam penerapan video tour
berbasis virtual pada mata kuliah English for Guiding Class. Penelitian ini
merupakan penelitian deskriptif. Jenis penelitian ini yaitu deskriptif kualitatif.
Metode yang digunakan dalam mengumpulkan data yaitu observasi dan
wawancara. Instrumen yang digunakan dalam mengumpulkan data yaitu
kuesioner. Teknik analisis data yang digunakan yaitu analisis deskriptif kualitatif.
Hasil penelitian ini menunjukkan bahwa implementasi video wisata berbasis
virtual menyebabkan delapan kendala utama yang sering dihadapi siswa yaitu,
literasi TIK, keuangan, koneksi internet, teknis, administrasi, Kecakapan bahasa
Inggris, pengetahuan konten, dan kendala waktu. Disimpulkan bahwa
penggunaan video wisata membutuhkan dukungan khusus seperti koneksi
internet dan literasi TIK yang bagus. Diharapkan penelitian selanjutnya
memberikan solusi lebih lanjut sehingga masalah yang dihadapi siswa dapat
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virtual tour pada mata kuliah English for Guiding.

ABSTRACT

The low participation of students in learning English for Guiding Class is due to the need for more use of learning
media that attracts students to follow the lesson well. The purpose of this study was to find out the obstacles faced by
students in implementing virtual-based video tours in the English for Guiding Class. This research is descriptive. This
type of research is descriptive qualitative. The methods used in collecting data are observation and interviews. The
instrument used in collecting data is a questionnaire. The data analysis technique used is descriptive qualitative
analysis. The results of this study indicate that implementing virtual-based video tours causes eight main obstacles
that students often face: ICT literacy, finance, internet connection, technical, administration, English proficiency,
content knowledge, and time constraints. It was concluded that video tours require special support, such as a solid
internet connection and ICT literacy. Further research will likely provide different solutions so that the problems
faced by students can be overcome without neglecting the essence of creativity and innovation from video-based
virtual tours in English for Guiding Class.

1. INTRODUCTION

The current covid-19 pandemic has adversely affected various fields, one of which is education
and learning, which results in the low involvement of students in learning. Student involvement in
learning is the participation of students emotionally or physically in various activities or learning
activities that go through the stages of knowledge that have been determined (Susilowati & Azzasyofia,
2020; Udayani et al., 2021; Wulandari et al., 2020). In addition, involvement can also be interpreted as a
measurement for students participating in learning activities (Adzan et al., 2021; Glorioso et al., 2022;
[shaq et al., 2020). Effective educational practices are considered a pattern of engagement in various
activities and interactions inside and outside the classroom (Bedar & Al-Shboul, 2020; Fisher, 2021;
Utomo et al.,, 2020).

Students’ participation in the English For Guiding Class is the students’ activity that facilitates the
learners to participate in the classroom or on-site of the tourism objects. They are taught to know guiding,
culture, and tradition and explain and describe tourism objects, events, art performances, and other things
related to the tourism sector (Biehl & Dellagnelo, 2016; Ho, 2020; Rao, 2019). This course provides the
students with the competency of being a skillful and professional tour guide soon after they finish their
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studies. As educators, we must create a learning atmosphere that can support good learning to achieve the
learning objectives (Andini & Supardi, 2018; Asmahasanah et al,, 2018). The performance of learning can
utilize strategies, methods, learning models, and learning media to motivate students to be more active in
implementing knowledge, which provokes the involvement of students in learning activities (Segantara et
al,, 2017; Tedjawati, 2011).

However, the low involvement of students in learning English For Guiding Class due to the lack of
learning media that attracts students to participate in the learning is undeniable. In addition, another
problem that arises is in the current situation of the covid-19 pandemic; the learning process that takes
place does not use appropriate learning methods so that students find it more challenging to understand
the learning materials (Efriana, 2021; Herliandry et al., 2020; Mazidah et al., 2020). This is strengthened
by the results of research found a similar problem that the lack of use of models and learning media that
varies can make students not interested in participating in learning activities so that the learning
objectives that have been stated in the curriculum can not be adequately achieved (Faizah, 2015; Widodo
& Widayanti, 2014). To address students’ involvement in the English For Guiding Class, applying virtual-
based tour videos is the solution that can be considered.

Virtual tour is considered as the simulation of the real environment displayed in the online
pltaforms. It consists of several sequences of video images or series of phanoramic photos completed with
sound effects, music, naration and text (Hildebrandt, 2011; Maté-Gonzalez et al., 2022). The priciple is the
sma as the real tour that viewer will be taken to the spots that are usually visited without changing the the
environment. The use of video media in the delivery of messages is quite comprehensive when it is
compared to other publication media such as printed or radio publications, along with the development of
information technology, the flexibility that video has put it as a multi-device media (Ario, 2019; Kam et al,,
2019; Meyer et al,, 2019; Wardani & Syofyan, 2018). Video can be channeled through television and
uploaded to various popular internet sites to quickly introduce the objects shown in the video (Alfianti et
al, 2020; Nanda et al, 2017; Widiyasanti & Ayriza, 2018). Virtual tour videos aim to promote
products/services that contain the advantages or benefits of products/services and encourage tourist
objects in a particular area with a specific purpose in tourism. With the advance of technology today, video
viewing can be implemented virtually (Kosko et al., 2020; Meyer et al., 2019; Widyaningsih et al., 2020).
The advantage of virtual-based tour videos is using social media such as YouTube, Instagram, Facebook,
etc. Video content about tourism can be watched not only by students but all social media users in the
world (Sari et al.,, 2021).

Other Research conducted the first research on implementing video media to engage the
students' participation and achievement in learning social science. It shows that students’ engagement
activities fall into the high category through video media (Alfianti et al., 2020; Setyasto & Wijayama, 2017;
Walangadi & Pratama, 2020). The second research reveals an improvement in students’ involvement
through video media (Kam et al., 2019; Purwati, 2021; Widiyasanti & Ayriza, 2018). The third research
found increased student involvement during the practice activities inside the learning process through
video media (Ario, 2019; Efendi et al., 2020; Riayah & Fakhriyana, 2021). Based on the analysis of several
articles on applying virtual-based tour videos on student involvement in the English For Guiding Class, it
can be concluded that using virtual-based tour videos is practical to increase student involvement in the
English For Guiding Class. Besides that, similar findings of researches showing the effectiveness of the use
of video. Other research investigated virtual tour-based E-handout in teaching history for senior high
school students (Hikmawan & Sofiani, 2021). It reveals that a virtual tour is considered helpful for the
students to understand the materials and reconstruct the history of specific past events (Hikmawan &
Sofiani, 2021). Instructional media development for learning valid and effective video learning media as a
learning resource for social studies learning. She found that instructional video media enables the
students to have succeeded in getting the score above the specified requirements (Ayuningsih, 2017;
Riyanto et al., 2019). Thus, it can be said that this instructional video learning media is effective for use in
the learning process.

Based on the results of the study, it is recommended to maximize learning achievements using
virtual-based tour video considering the current situation of the covid-19 pandemic, the implementation
of learning is carried out online so that the learning objectives can be achieved well by utilizing the
development of technology through social media and virtual learning applications. However, as any
alternative and innovative strategies implemented in motivating the students to get involved in learning
can give some benefits for the students, some problems may be faced by the students that can be the
obstacles in participating the class. Thus, this study aims to analyze the obstacles students face when they
make virtual-based video tours by implementing virtual-based video tours on student engagement in the
English For Guiding Class. Hopefully, this research can be used as the basis to get the solution to increase
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students’ participation, especially in English For Guiding Class, through the application of virtual-based
travel promotional videos.

2. METHOD

This study used a qualitative approach on the basis of a qualitative study or an interpretive
research design. Qualitative research is research that has the goal of analyzing data, especially the
formation of new views that require the perspective of the respondent. However, the resulting qualitative
data is obtained from a complex epistemological process and is faced with ethical challenges. A qualitative
research requires the focus of the researcher in analyzing a context (Mannheimer et al, 2019). The
context of qualitative research relates to academic practice, academic culture and academic work
(Rodriguez-Dorans et al,, 2021). Qualitative research aims to form criticism, according to experimental
aspects and also review traditional aspects (Denzin, 2020). In the aspect of education and learning, a
qualitative approach is very important. Because the interpretation of a finding focuses on the implications
of the problem being studied (Akkerman et al, 2021). The method of data collection is done using
questionnaire in order to gain the information about the students’ perception towards the
implementation of virtual based tour videos in the English for Guiding Class.

3. RESULT AND DISCUSSION

Result

The rapid change of information and technology in undeniable, and the students usually deal with
it all the time in their life, they still think this as the main problem. It deals with certain hardwares and
softwares needed in order to make good videos that are going to to be uploaded in the online platforms.
They spend the time more on gathering information and learning how to use certain application to create
video. It results in the longer time needed for it. They try to do this by themselves to minimize the cost if it
is compared to hiring other people to do all things related to technology application. Besides browsing in
the internet, they often ask friends who know well about ICT. Of course it still needs some sort of trial and
error. The result of the study in Table 1.

Table 1. Results of Constraints in Application of Virtual-Based tour Video in English For Guiding Class

Types of constraints Descriptions
Literacy on Information and Students have insufficient knowledge of information and technology
technology needed in making virtual tour based video
Financial constraint It costs much money for the students to make a video
Technical constraint Lack of ability to take some shots for videos or photos
Internet network constraint Some students’s houses are not provided with internet connection
Administration constrain Permits needed to enter the objects during the pandemic
English proficiency English is needed in giving the text and narration to the video
Content knowledge Information and knowledge about the objects and other related culture.
Time constraint Time allocated to make video is not enough

The second one is financial constrain. In the pandemic era, most of the students face some
financial problems as a result of the decrease of their family income. Some parents have early retired and
even lost their jobs, especially those who are relying on the business on tourism sectors. So, this process of
making virtual tour video costs much money for them due to their mobility to the tourism objects that
they want to take. They need to come there for several times which needs extra cost for transportation
and food along the video taking process on the spots. It is also related to the internet cost that they need to
spend in order to support the video uploading. The budget for the internet increases significantly even
though the goverment has distributed to the students free educational allotment for internet, it is still not
enough for the coverage of the assigment accomplishment.

The third is technical constraint. Soon after the pictures, videos were taken, they need to compile
them all. Here they need to put which photo and video come first, and what text and naration should be
given. This complexity of task requires special technical skill. Even though it can be done at home, it needs
help of other students or techician to mix all the information that the video should cover. The students
need to adjust the video and the narration like making longer duration for the text and narration because
the video of the objects has some details that need to be explained. One detail should be described and
narrated appropriately before moving to the other objects with different textual and oral description. This
process of editing takes longer time if they are not supported with the proper equipment and softwares.
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Discussion

Internet connection becomes the next constraint faced by the students. During the online mode of
learning, students join the teaching leraning process from their homes. Learning from home is carried out
in accordance with regulations issued by the government (Hermanto & Srimulyani, 2021; Putri et al,
2020; Simatupang et al., 2020; Susilowati & Azzasyofia, 2020). Some of the areas where they live have
poor or even no internet coverage for certain provider (Fikri et al., 2021; Primasari & Zulela, 2021). It
causes them to buy new simcard that can cover the internet connection, or get or install the paid static
internet service. It, of course, costs extra money. For the area that has no internet connection, students
need to go to the city or places that have internet coverage nearby the village they live. It must be
postponed when it rains and can only be done in daytime, especially for the girls. So the internet
connection is very crucial in the process of making the video for getting the information, sending media to
friends, download contents and uplod the video (Albab, 2020; Arizona et al, 2020). Admisitrative
constrain is often faced by the students when they visit tourism objects. It is started from getting the
recomendation of the institution telling that the students are going to make the video about the object for
educational purpose. This letter is handed over to the mamagement of the objects in order to get the
permission to enter the objects, which some of them should face follow up interview, and wait for days to
get the permit. It is done not only for avoiding the entrance tickets for several visits, but during the covid-
19 pandemic, all tourist destinantion are suspended to be visited. This long bureaucracy consumes time
and energy, especially when the destinantion is cross the border of the regency which requires more than
one visits just for the permit administration.

The ability to use English is the next problem. Students consider that their English skills,
especially speaking is still far from the expectation of a good narrator in the published videos. They should
take several shots or recordings due to mispronunciation of certain words, especially for the unfamiliar
words. They should also be able to differentiate between reading and speaking. In the video, students can
read the text but the reading should be made as if it is speaking with the guest in the real situation of
interaction (Anggraini, 2021; Ariyanto et al., 2018; Syafiq et al, 2021). Another thing in speaking is
intonation, students usually have flat intonation, becuase they are often distracted with the movement of
the objects that they need to be explained (Chien et al., 2020; Hartatik, 2018; Saidu, 2017). The mismatch
between the length of the video and the narration needed cuases some gaps between one description with
the other ones.

The English proficiency above will be useless without any supply of information about the content
of the objects they are expalaining (Han, 2021; Ling et al., 2014; Yu & Gao, 2022). Students should gather
some information, learn and understand the objects (Ariyanto et al., 2018; Syafiq et al., 2021). They try to
memorize what they can be found in the spots, and all the cultural aspects like the symbols, the value, the
artifacts, the belief should be mastered by the students. The knowledge about them all supports the ablity
of the students to explain and describe the objects properly. It creates qualified and professional content
of video of tour. It is realized that being knowledgable in the cultural content is not easy, it needs practice,
a lot of reading, and communication with local people as the authentic source. The last one is the time
constraint. With all the things that the students do above require time consumption. For one video of tour
can take at least 7 days to finish. It higly depends on the degree of complexity of the other constraints like
internet connection, technical supports, and administrative process. The better the internet coverage and
the more sufficient the technical support and knowledge, the sooner the video will be accomplished. Of
course it needs time management to make the shcedule of what should be done first and later. It also
needs the creativity of the students the put the priority on the urgent tasks that enables other tasks to be
finished

4. CONCLUSION

It can be concluded that the implemantation of virtual-based tour videos causes eight main
constraints that students often face namely, literacy on ICT, financial, internet connection, technical,
administrative, English proficiency, content knowledge, and time constraints. It needs future research in
order to get further solution so that the problem faced by the students can be overcome without
neglecting the essence of creativity and innovation of the virtual tour base video in English For Guiding
Class.
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