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A B S T R A K 

Tidak semua guru dapat mengoperasikan komputer atau gadget dalam kegiatan 

pembelajaran online. Masalah lainnya yaitu guru sulit untuk mengontrol setiap 

aktivitas dan respon siswa terhadap materi. Hal ini disebabkan tidak adanya diskusi 

pembelajaran dan tidak adanya siswa di tengah kelas. Tujuan penelitian ini yaitu 

untuk menganalisis tantangan yang diperoleh siswa selama pembelajaran bahasa 

Inggris online. Jenis penelitian ini yaitu kualitatif. Penelitian ini menggunakan 

metode penelitian kepustakaan dengan pedoman prosedur penelitian kepustakaan. 

Teknik yang digunakan untuk mengumpulkan data yaitu Teknik reduksi. Sumber data 

berasal dari artikel ilmiah. Hasil penelitian yaitu pembelajaran daring di tengah 

wabah Covid-19 memberikan banyak tantangan bagi para siswa untuk mengikutinya. 

Faktor internal dapat menjadi pemicu terjadinya masalah eksternal dan sebaliknya. 

Faktor internal berasal dari dalam diri siswa, yang meliputi motivasi, sikap belajar, 

kebiasaan belajar, dan praktik pribadi. Faktor eksternal berasal dari luar diri siswa 

yang berkaitan dengan lingkungan sekitar siswa. Faktor eksternal meliputi media 

yang digunakan siswa dan lingkungan dalam hal masalah keuangan dan lingkungan 

belajar. Oleh karena itu, disimpulkan bahwa pembelajaran online masih kurang 

efektif dan perlu solusi lebih lanjut untuk meningkatkan kualitas secara internal dan 

eksternal. 

A B S T R A C T 

Not all teachers can operate computers or gadgets in online learning activities. Another problem is that the teacher finds it 

difficult to control every activity and student response to the material. This is due to the absence of learning discussions and 

the absence of students in the middle of the class. The purpose of this study is to analyze the challenges encountered during 

online English learning. This type of research is qualitative. This study uses library research methods with library research 

procedures guidelines. The technique used to collect data is the reduction technique—sources of data derived from scientific 

articles. The result of the study is that bold learning during the Covid-19 outbreak provides many challenges for students to 

follow. Internal factors can trigger external problems and vice versa. Internal factors that come from within students include 

motivation, learning attitudes, study habits, and personal practice. External factors that come from outside the students 

themselves are related to the environment around students. External factors include the media used by students and the 

environment in terms of financial problems and the learning environment. Therefore, online learning is still lacking, and other 

solutions are needed to improve the quality internally and externally. 

This is an open access article under the CC BY-SA license.  
Copyright © 2021 by Author. Published by Universitas Pendidikan Ganesha. 

 
 

1. INTRODUCTION 

Education has been adjusted to the pandemic to keep education running while protecting students from 

the dangers of COVID-19. Adaptation needs to be conducted as a response to the changing learning system from 

the conventional one to online learning (Almaiah et al., 2020; Mamluah & Maulidi, 2021; Yen, 2020). The idea 

of adaptation originates from the simultaneous application of online learning is mandatory. It was to run education 

from home to make it safe and effective in terms of protection from the virus considering the role of education in 

precarious times like today (Chang et al., 2020; Kkese, 2020; Mailizar et al., 2020). Students’ challenges are the 

problems faced by students, which will influence their success. Using technology as the teaching medium in this 

Covid-19 pandemic has many positive impacts in the field of education (Ali & Maksum, 2020; Atmojo & Nugroho, 

2020; Baber, 2021). The use of technology as a medium for teaching and learning is commonplace and widely 

applied in this era. Moreover, it is really helpful to develop students’ interest and understanding in learning (Chen 

& Tsai, 2021; Ivanov et al., 2019). As the Indonesian President released decree number 12 the year 2020 on the 

13th of April 2020 about pandemic as the national disaster, online learning becomes a must in every school. 

Previous research found that not all teachers can operate computers or gadgets in online learning activities 

(Efriana, 2021; Hutagaol, 2021). Teachers' limited ability to maximize their knowledge on social media and 

gadgets to maximize learning activities. There is also a problem that it is difficult to control every activity and 

student response to the material (Sulistyo & Alyani, 2021; Zain et al., 2021).  It is due to the absence of learning 

discussions and the absence of students in the middle of the class. Students fill out the list at the beginning and 
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leave the room in the middle of the class. Several studies have been conducted to investigate the challenges and 

difficulties in learning English through the online method. EFL Learners have found that most EFL students were 

not satisfied by the use of the online learning method as they did not fulfill the expected progress of doing language 

learning performance in that way (Mahyoob, 2020). It was also found that WhatsApp was the highest media used 

rather than blackboard in terms of the operating system to run the online learning class by the teachers. However, 

every activity shared and done in this platform caused several errors when it came to the uncontrollable message 

buildup. Moreover, his study showed that only 18% of 184 respondents did not find out any problems in doing 

online learning classes. It has been shown that 13% of the students could not access the online examination link 

and have internet connection problems (Mahyoob, 2020). 

Supporting those ideas, previous research stated that there are several advantages and disadvantages in 

learning English through online media. The technical problems and individual problems were the most 

encountered challenges found during online learning (Ambarita, 2021; Kuama et al., 2016; Sadikin & Hamidah, 

2020). It is connected to the ability of each person to use the internet and the connectivity of the internet. Moreover, 

when studying English online, the teacher must improve the design and content of learning tasks from time to time 

when it comes to so many students and classes to be controlled. in learning online, the students must have an 

assistant to guide them in following the steps (Kuama et al., 2016). However, in the eye of today’s problem, having 

assistance to do so during the pandemic seems difficult.  

Online learning or E-learning is defined as a learning process, which relies on the use of technology and 

products such as digital technologies in wikis, blogs, podcasts, social software, and gaming technologies (Eze et 

al., 2018; Garavan et al., 2010). Online learning is important to conduct to protect people from the Coronavirus. 

An online learning environment is defined as a learning activity whose main use of computers is to share or get 

the information related to the material and to be conducted on an electronic-based interaction (Kyewski & Krämer, 

2018; Mpungose, 2021). Online learning is also defined as learning that is influenced more by exposure to content 

and instruction using digital technologies (Alshammari, 2020; Velan et al., 2015). Online learning involves 

students as part of teaching and learning activities. Students need to be ready and able to understand that they need 

to have good preparation for the learning to prepare and go through this process. Students need to adapt to this 

new era, which relies on electronics to conduct online learning.  

Online learning has two major characteristics; blurry active learners’ participation and compulsory task 

submissions  (Alshammari, 2020; Shetu et al., 2021). Further, it is stated that blurry active learners’ participation 

occurs because it is hard to investigate the active learners by just assessing them by writing a post in the discussion 

forum and doing the online test (Shetu et al., 2021). There are many factors such as mandatory assignment 

submissions, material courses, and internet access, and internet quota that may influence students' involvement 

and participation during the online learning process (Atmojo & Nugroho, 2020; Gillett-Swan, 2017). Additionally, 

students face troubles due to a variety of factors such as academic abilities, internet access, and the presence of 

technological issues in the online learning process (Sari et al., 2020). These findings are in line with the problems 

that are faced by the learners in Indonesia in doing online learning. It is stated that since before the pandemic 

happened, online learning already had its issues, for example, the problem of internet access. The problem that 

students face in online learning include unstable internet connection, financial issues, and low digital literacy 

(Atmojo & Nugroho, 2020). 

 

Therefore, this research is aimed at identifying the challenges that the students obtained during online 

English learning. The other studies regarding the same issue have seen the problems only from the side of the 

teacher and the connectivity of the internet but none of them discussed the student’s factors. However, this research 

focuses on the issues faced by the students by particularly identifying the factors and challenges obtained by 

students. Moreover, the problems that arose in this research seem factual and actual as they happen nowadays. 

Indeed, this research can help others understand what challenges occur during the online learning process so others 

can prevent it carefully. Other than that, this research helps improve control over the use of online learning 

challenges. 

 

2. METHOD 

This research uses library research methods using library research procedures as the guidelines. The data 

from previous studies would be gathered through library research. Therefore, in collecting the data, the researcher 

used the reduction technique to determine which data should be included and excluded. Determining some major 

challenges that students face in this online learning is the aim of the study with library research as the method with 

the literary research procedure by (Aveyard, 2014).  

Data for the analysis were gathered from various published articles on Google Scholar and ResearchGate. 

The articles collected were used from 2000 to 2020. Some journals were chosen that were related to the factors 

that determined challenges in learning English during online learning in Covid 19 Pandemic outbreak in Indonesia 
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from Google Scholar, ResearchGate, and nationally accredited journals indexed by Science and Technology Index 

(SINTA) from the Ministry of Research and Technology/ National Agency of Research and Education of 

Indonesia.   

To support this research, some additional information was also gathered from several books. The sources 

chosen were important to the subject of this report, which was English online learning in the Covid-19 pandemic. 

The results of this research are categorized into two major groups, namely: 1) The internal factors that include 

motivation, attitude, personal practice, also study habits; 2) The external factors that include finance and the study 

environment. 

 

3. RESULT AND DISCUSSION 

Result 

Online learning that is conducted in different situations creates different challenges among students. It is 

also considered differently regarding the effectivity during this pandemic era. The major point that students want 

in online learning is the learning to be interactive (Gamage et al., 2014). The offline learning the students interact 

directly face to face with their friends or teacher, but the interaction is done with intermediaries in the shape of 

students’ gadgets. Ability in learning language, especially English for each student are different. Learners might 

have the same communicative goals but the performance in delivering and learning the language are different 

(Hanifa, 2018; Mohammadi et al., 2020). These differences are caused by some factors that come from inside and 

outside of the learners. Some factors that matter in language learning are coming from inside the students and also 

outside of the students (Ang et al., 2017). The categorization of the factors also includes motivation, attitude, and 

study habits. The difference is just the source of the factors. Internal factors are provided from the learners’ 

individual ability to learn the language, meanwhile the external factors are coming from the outside situation of 

the learners  

 

Table 1.  Findings of Factors Influencing Students during Online Learning 

 

Problems 

 

Motivation 

 

Attitude 

Study Habits 

and Personal 

Performances 

Financial 

Problem 

Study 

Environment 

Student’s 

side 

Self-

encourageme

nt building 

Specification 

towards what each 

student needs to 

gain attention 

Inadaptive to the 

current situation 

and still being 

comfortable with 

the offline 

method 

Internet Quota 

and Gadgets 

Hard to focus on 

studying at home 

because of the 

family members 

and situation  

Learning 

Process 

Innovative 

and creative 

learning 

design in 

maintaining 

the student’s 

interest 

Negative Attitude 

towards the 

learning process 

due to unrediness 

preparation 

Lowest interest to 

read the online 

material 

Successful 

connectivity of 

the internet 

mostly hard to be 

maintained due 

to several bugs 

issues 

Lack of attention 

and focus by the 

students 

 

The finding of the study shows a surprising result that most students, before the pandemic era, almost got 

no exposure in online learning which created the root on why there are many challenges that the students need to 

face in doing the online learning. This part shows the challenges that students face in the term of motivation, 

attitude, study habits and personal performance. The finding about motivation, attitude, personal practice, also the 

study habits are the internal factors in terms of students’ academic abilities. The finding about problems in finance 

and the presence of technological difficulties is categorized as the external factors. 

 

Discussion 

Online learning showed a result of low motivation related to the low learning attitude in language learning 

(Ramkissoon et al., 2020; Satyawan et al., 2021). Losing motivation happens when students lose their time 

management skills because of the learning environment that does not let the learners learn in a conducive condition 

(Chepy et al., 2016; Suardana & Simarmata, 2013). Online learning is of great importance to keep students 

motivated. Even the loss of motivation happened because of the lack of repetition when challenges happened like 
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delayed voices, unclear pictures, and low signals. It is emphasized with the unsupportive situation related to the 

electricity that has not been distributed equally in some areas. Online learning provides many tasks to deal with 

deadlines which pressure students to finish the tasks and make them burn out (Ferri et al., 2020; Khalil, 2018). The 

impact of online learning on learners is urgently discussed nowadays. A negative research framework is shown 

when motivation and involvement were partially assisted, with a study mode discovered as a moderated mediator 

to this effect, which was greater and more important for online students as opposed to students who learn from the 

teacher directly. These findings have implications on how students can be engaged online and showing the fact 

that there is a need for educators to create online learning environments that promote learning. 

Based on the previously reviewed studies, the point of motivation is related to the other factors especially 

in a situation that is related to the students’ comfort in learning a language. The more comfortable learning could 

be, the higher the learning motivation that the students can get. It is suggested that the learning environment of the 

students provide less task-dealing, good internet connection, and a conducive learning environment. The 

respondents from a study showed a result that 55.17% of respondents disagreed with the fact that online learning 

leads to happiness (Syauqi et al., 2020). It can be seen that more than 50% consider online learning as a burdening 

situation. The respondents who disagreed were mostly students. Even the result of the research shows that online 

learning is less effective and not in line with their expectations. The explanation about the data related to students’ 

motivation is about the way motivation is affected by the other factors. It has a big impact on student's achievement 

in the learning process. Online learning gives a challenge in the form of low motivation of the students due to the 

lack of comfort that the students experience. In addition, comfort is the factor that students need the most to 

increase their motivation to learn within the learning process. The case of “burnout” among students is the problem 

that triggers and becomes the concern of the parents in this online learning.  

Previous research stated that they do not understand the learning processes and materials, which led them 

to be absent in online learning (Wijaya et al., 2020). The negative attitudes include students avoiding online 

learning by not attending it and wanting to hear the teacher reexplain the material because they already believed 

online learning is boring and tiring (Albashtawi & Al Bataineh, 2020; Wijaya et al., 2020). During this COVID-

19 outbreak, it is also found that the initial capability of the students became low because online learning is likely 

to be biased and the preparation is only in a short time (Aji, 2020; Dewi, 2020). It creates unreadiness for the 

students to do the online learning. Being biased means that online learning creates a different understanding and 

the meaning of the materials is understood differently by the students. The short time of preparation that the 

students have created dissatisfaction for them and lead them to consider that online learning is not credible.  

This unreadiness creates a bad attitude towards online learning (Aji, 2020; Windhiyana, 2020). The 

insufficient learning facilities and systems are shown by most of the universities that do not prepare their students 

to do online learning. A negative learning attitude due to the unconducive learning environment is caused by the 

students having a noisy learning environment at home. When the teachers give the students many tasks to deal 

with and the parents who insist on the students doing house chores when learning at their home, students will have 

a negative learning attitude.  A negative attitude to learning can also be seen from the students’ beliefs concerning 

their prospects. Students consider doing online learning as something that just keeps them busy without giving the 

real direction into what kind of future that students want to target. The findings from the previous studies show 

that students have a bad learning attitude since the unreadiness in the learning process. It is related to the facilities 

and the student's readiness that are not in a good condition. Students lose their focus and belief towards online 

learning, which is caused by the situation that they consider to be not supportive to improve their understanding 

and learning performance. 

Regarding the status of Indonesian students’ reading literacy that shows unsatisfying results, it is closely 

related to the background that Indonesian families did not use to tell stories or read books when the children are 

still at a young age (Rubini et al., 2018; Wusqo et al., 2021). It is shown that the students are only reading their 

book when the time to get examination is coming or just merely for fulfilling the assignment, not to understand 

the context or materials. It can be seen that until now students still have issues with study habits, especially in 

reading habits. Lack of reading habits could be an indicator of a bad study habit. Reading is a crucial activity that 

we use to acquire data and understand the materials in learning English (Albashtawi & Al Bataineh, 2020; Zahra 

& Fitrawati, 2017). The students with low ability in understanding the subject will most likely be left behind in 

this online learning because it is hard to give them extra explanation and guidance due to the limits of online 

learning, which results in a low study motivation in this era. 

Online learning, which relies heavily on the use of internet connection, forces parents to provide their 

children gadgets, internet quota, and a stable network connection (Andel et al., 2020; Atmojo & Nugroho, 2020; 

Laksana, 2020). In short, these facilities that the parents need to provide will cost the parents money to make it 

complete (Nartiningrum & Nugroho, 2020; Suciati, 2017). In an era that makes it difficult to find a job, financial 

problems are an external factor of challenges. In the situation, where the parents cannot provide a private 

smartphone for their children, some of their parents are working as farmers who are not financially stable. In this 

situation, parents are the ones that students rely on. Parents need to provide a quote for those who are not using a 
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WIFI connection. It is one of the issues in financial problems in which the parents cannot provide a big amount of 

quota. Another challenge is also the provision of gadgets as they are one of the must-have items for the students 

to do online learning. 

A conducive learning environment is needed to do online learning (Adedoyin & Soykan, 2020; Patricia, 

2020). Unfortunately, as long as the learning process is conducted at home, students face many challenges 

regarding their environment. It is difficult to provide an environment with no issues (Hermanto et al., 2021; Uzorka 

& Makeri, 2020). Some issues that are commonly found include the situations that the students need to take care 

of their younger siblings rather than learning. It is to help their family or their parents do the house chores as long 

as they are at home. Further, students are often distracted by their younger siblings while doing online learning. In 

addition, parents' activities mostly distract the students to do online learning, as long as they are home. The students 

believe that they also have the duty of helping the parents. These reasons cause the students to be lack focus to do 

the online learning. The problem is not only related to the duty as the child is at home, but the students also need 

to deal with the problems that are faced in some rural areas in Indonesia (Purwanto et al., 2020; Windhiyana, 

2020). The data above show the study environment that students have in doing online learning. It can be seen that 

there are some problems highlighted in online learning including media usage, communication problem, and a 

non-conducive environment. 

From the analysis, it can be concluded that the effectiveness of the English online learning process needs 

to be improved and developed as the online learning activity keeps running during the pandemic. It is shown from 

the analysis that it is important to maintain the students’ attitude and attention during the online learning process 

in the new environment such as at home as it is very different from the classroom activities at school. Because of 

those reasons, this study appreciates any comments regarding the same issue to improve the knowledge about the 

online learning process and explore the best solution towards its problems and challenges. 

 

4. CONCLUSION 

Online learning, which is considered as the solution in this Covid-19 outbreak, provides many challenges 

for the students to attend. The internal factors can be the trigger for the external problems to happen and vice versa. 

Internal factors are coming from within the students, which include motivation, learning attitude, study habit, and 

personal practice. The external factors are coming from the outside of the students which are related to the students’ 

surrounding. The external factors include the media that the students use and the environment in terms of financial 

problems and study environment. 
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