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ABSTRACT

Adequate facilities and infrastructure are not yet ready so that learning cannot run smoothly. The purpose of this study was to
analyze the process of learning English. This research is qualitative, descriptive research that tends to use analysis and
emphasizes process and meaning more. The approach used in this study is phenomenological. Data collection methods used in
this study were interviews, questionnaires, and observation. The instrument used to analyze the data is a questionnaire. The
data analysis technique used is descriptive qualitative analysis. The results of this study are that four critical factors support the
smooth running of the English learning process: the principal, parents of students, students, and educators. The role of the
principal, especially the support of the principal in the form of providing facilities and infrastructure, is an essential factor
because, without this learning, it will not be able to run smoothly. The role of parents is also essential because their assistance
to students will be able to provide a learning atmosphere. Student motivation is also an essential key to the success of learning
English. This research with the results wants to show that various parties pay attention to four main factors for the smooth
teaching and learning activities process.

This is an open-access article under the CC BY-SA license. ® @
Copyright © 2021 by Author. Published by Universitas Pendidikan Ganesha.

1. INTRODUCTION

Language teaching has developed in Indonesia in line with the community's need for the importance of
language skills in the era of globalization (Prastikawati et al., 2021; Ratminingsih, 2018). As a solution to the
community's needs, the government has provided a place in education to learn foreign languages (Annisa et al.,
2018b; Effendi M., 2016). Language is the primary tool for communicating in human life, both for the benefit of
individuals and the social environment (M. F. Fauzi et al., 2019; Hofmann & Miiller, 2021). Language is used as
a tool to communicate between humans. The communication process will run well when both communicating
parties are equipped with language and language skills (Arrosagaray et al., 2019; Baséz & Cubukg¢u, 2014).
Mastery of vocabulary and grammar are two aspects that must be mastered by someone who wants to learn a
language, especially a foreign language (Hawkins, 2018; Mahmoudi et al., 2012). To actively communicate, the
skills that students must master include speaking skills, listening skills, writing skills, and reading skills (Aguirre
et al., 2016; O’Brien et al., 2020). This Indonesian language subject is in language skills which include oral and
written language skills, both receptive (Mahmoudi et al., 2012; Sert & Boynuegri, 2017). In a foreign language,
one also needs to be equipped with knowledge of the culture of native speakers so as not to make cultural mistakes.

According to the Regulation of the Minister of Education and Culture of the Republic of Indonesia
Number 81a of 2013 English language education at the elementary school level can be included in local content.
Local content (muatan lokal) is study material or subjects in educational units that contain content and learning
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processes about local potential and uniqueness (Annisa et al., 2018a; Lestar, 2021). This is intended so that students
form their understanding of excellence and wisdom in the area where they live. Thus learning at the elementary
school level can be implemented by incorporating elements of local wisdom. For example, learning English with
the theme of historical places located in the same city as the location of the elementary school (Saidah et al., 2021;
Saraswati et al., 2020).

Many people regret the elimination of English language learning at the elementary school level. However,
this does not rule out the possibility for decision-makers in each elementary school to find ways to incorporate
English in their respective schools (Liyana & Kurniawan, 2019; Pravitasari & Yulianto, 2018). This is helped by
the implementation of the 2013 curriculum in all elementary schools for those who are ready to implement it, both
structurally and resource-ready (Sutarsyah, 2017; Sya & Helmanto, 2020). In the 2013 curriculum, the school can
include English subjects in elementary schools as local content. However, this is not implemented by all
elementary schools. Many elementary schools abolish English subjects in their schools because they consider
English subjects not mandatory subjects for their students (Maili, 2018; Surjono, 2016).

With a situation like the description above, many schools include English subjects in the realm of local
content. This also happened at the Mojoagung 01 State Elementary School where Ms. Supaati as the principal and
as a policymaker incorporated English subjects into the realm of local content. Ms. Supaati is of the opinion that
her decision to include English subjects in the realm of local content is to provide basic knowledge as a basis for
learning English at a further level. Another goal is to prepare students for the Olympics because the Olympics are
held in English. His support as a school principal for the existence of English subjects is in the form of procuring
English teachers and procuring English books in the school library. According to Mrs. Supaati, the procurement
of English subjects at the Mojoagung 01 State Elementary School is in accordance with the school’s vision and
mission which states "in an effort to produce graduates who excel in achievement".

Learning English at SDN MOJOAGUNG 01 is trying to be carried out optimally. One of them is with
the support of the principal who provides various adequate facilities for the comfortable learning of elementary
school English. Another factor that also provides great support is the professionalism of the English teacher in
carrying out English learning by choosing the right methods and media so that the learning atmosphere becomes
interesting and students can participate in the teaching and learning process comfortably (Hawkins, 2018; Ho,
2020; Sert & Boynuegri, 2017). The learning process will occur when there is an interaction or reciprocal
relationship between students and their environment in an educational situation to achieve the goals that have been
set (Nurlaily et al., 2019; Tjakradidjaja et al., 2016). The teacher is a determining factor for the success of a quality
learning process. So that the success or failure of education in achieving its goals is always associated with the
teacher (Parmin et al., 2015; Schildkamp et al., 2020). Therefore, efforts to improve the quality of education
should start with improving the quality of teachers. The teacher as an educator does not only know about the
material to be taught. Teachers must master the material taught by students so that students easily understand
learning (Almutairi & Shraid, 2021; Fun & Maskat, 2010). With the description of the situation above, the
researchers carried out research with the theme of English Learning Practice at Mojoagung 01 State Elementary
School. This study aims to analyze the process of teaching and learning activities that occur in teaching English
subjects.

2. METHOD

This research is phenomenological. Phenomenological research assumes that every individual
experiences a phenomenon with his consciousness. In other words, the study of phenomenology aims to explore
the most profound awareness of the subject of his experience in an event (Hashiansyah, 2008). Data collection
methods used in this study were interviews, questionnaires, and observation. Interviews were conducted with
school principals and English teachers. Questionnaires were given to parents and students and conducted in
January 2021 (2020/2021). The research location is SDN Mojoagung 01- Jalan Raya Pati Tayu km 14 ds
Mojoagung. The technique used to analyze the data is descriptive qualitative analysis.

3. RESULT AND DISCUSSION

Result

The teaching process is a process carried out by a teacher in carrying out his role in the process of planned
teaching and learning activities. To state that a teaching and learning process can be said to be successful, every
teacher has their views in line with their philosophy. However, to equalize perceptions, we should be guided by
the current curriculum that has been perfected. The teaching and learning strategy is the existence of teaching and
learning interactions that are strategically planned to achieve special education goals in an appropriate (efficient)
and effective manner. The term strategic is used based on the assumption that there are many choices of ways to
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learn to achieve goals. Therefore, the problem of compiling and planning teaching and learning programs is
essentially a job of choosing various alternatives by considering their various strengths and weaknesses to achieve
a goal. The success of a learning process cannot occur without the support of various parties. At SDN Mojoagung
01 there are four parties that involve, they are the principal, parents, students, and educators.

Implementation of English learning at SDN Mojoagung 01 is considered successful. This happened
because of the support from various parties, one of which was the school principal, Mrs. Supaati. The teacher has
served at SDN Mojoagung 01 for three years and during her assignment Teacher supported the existence of English
subjects as local content. According to her, giving English lessons for students at SDN Mojoagung 01 is in
accordance with the school's vision and mission, namely in an effort to produce graduates who excel in
achievement. Although there is no infrastructure provided specifically for English subjects, the Teacher provides
some support in the form of hiring an English teacher, as well as preparing reading books in the library about the
English language. The teacher places English subjects in the realm of local content on the grounds of providing
the basics of knowledge as the basis for learning English at a further level. The teacher also stated that English
needs to be taught since elementary school so that children know it early, and prepare children for the Olympic
competition because this competition uses English. The existence of English at SDN Mojoagung 01 also received
support from parents, Suprihatini. The teacher stated her approval of the English subject at SDN Mojoagung 01.
The teacher also stated that the existence of English subjects in elementary schools was important and the Teacher
also stated that English needs to be taught from an early age for the future of her children. The teacher is happy
that her son is getting English lessons, and the Teacher provides assistance in learning English to her children
when the children have difficulties.

Some of the basic thoughts from parents about providing English language lessons as local content at
SDN Mojoagung 01 are as follows: (1) Occupation: If we look at today's job vacancies, many list English language
skills as one of the requirements that must be met, fulfilled. Especially for multinational companies and start-ups
that are on the rise. This is because these companies need employees who are able to communicate with partners
or customers who come from abroad. In addition, modern start-ups generally use a variety of advanced
technologies that continue to develop, such as IT software, applications, and so on. As long as all these
technologies still use English, all start-up employees who use them must be required to be able to speak English
in order to be able to use, follow, and understand technological developments well. Therefore, by providing
English subjects at SDN Mojoagung 01, it means that the school has prepared the future of the students well. (2)
School/Higher education: For those who want to study abroad, learning English is a must, especially if the
destination country uses English as the main language.

Moreover, almost all of the world's top universities are located in English-speaking countries such as the
USA, UK, and so on. If students master English well, then their chances of being accepted at these universities
will be wider. (3) Traveling: English is the most common language used by everyone on an international level.
Almost everyone in the world learns English as a second language after their native language. That means,
wherever students go, English is a common means of communication. By mastering it, traveling to any country
will be easier and faster because it is not hindered by communication difficulties. In an era like today where many
airlines offer budget flights and the tendency to intend to travel is increasing, learning English from an early age
is the basic capital to prepare for traveling in the future. (4) Entertainment: The need for entertainment has become
a basic need in this modern era. Of course, people have different tastes in entertainment. There are those who like
TV, music, movies, social media, and others. if students master English, the choices of entertainment they can
enjoy will be more diverse because they can enjoy not only local entertainment but also entertainment from abroad.
Examples include foreign TV series, foreign influencer vlogs, foreign films, and so on. Indeed, we can use
Indonesian subtitles to understand, but not all entertainment sources provide Indonesian subtitles. In addition, it
would be better if we can enjoy the various entertainments in the original language. (5) Open Mind: Learning
English can help children's minds to see from another point of view and express themselves. By having other
communication channels to share their ideas and feelings, children will have many options for voicing their
opinions. Studies show that mastering two languages will improve one's problem-solving and multitasking
abilities. Thus, learning English from an early age is self-development for a better future.

The existence of English at SDN Mojoagung 01 also received support from students, Andicka Putra. He
is happy with the existence of English subjects because according to him English lessons are not difficult subjects,
and the material taught is also relatively easy (he stated that his favorite material is toys). He also stated that he
was happy with the English teacher at SDN Mojoagung 01. He liked the teacher's way of teaching, and he also
liked the teacher's patience in dealing with students. According to him, the experience of learning English with
friends in the classroom is a pleasant experience. Although he does not use English outside of class, he gets help
to learn English from his parents when he has difficulties. He hopes that the future English subjects will always
be in a fun atmosphere and not boring.
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The main supporting factor for the success of the English teaching and learning process at SDN
Mojoagung 01 is the professionalism and totality of the existing English teacher, Supriyadna Sari Puspita. The
teacher is able to show her professionalism by combining her knowledge of elementary school studies and English
language studies, as well as her 15 years of teaching experience. The teacher was able to do this because the
Teacher was a double degree graduate (elementary school teacher education and English). The teacher supports
and expresses her approval for the placement of English as a local content because it is in accordance with the
curriculum and needs of elementary school students.

During her fifteen years of teaching, the Teacher stated that there are positive and negative sides to
learning English in elementary schools. The positive side is the principal's support for the existence of English
subjects. This is evidenced by the provision of adequate learning facilities and infrastructure (LCD and laptop).
Another positive side comes from students where they show a high intensity and interest in English subjects. The
negative side that the Teacher experienced was the psychological aspects of students who were up and down,
sometimes students experienced boredom so that interest in taking lessons decreased or even did not exist at all,
and they also stated that English is difficult. To overcome this Teacher provided a solution that was able to make
the learning atmosphere fun again. The solution Teacher implemented was the use of learning media (videos,
pictures, and games) as well as interesting and eye-catching teaching aids so that the interest of students increased
again in participating in learning activities in class. Another solution is that Teacher provides material that interests
students, namely material that connects learning with everyday life. The material provided also includes local
wisdom, namely greeting words when meeting and entering class (simple expressions: good morning, how are
you, etc). The material is given by her also adapts to thematic learning (eg grade six thematic about the solar
system, then English material about planets and weather). The determinants of the success of the teaching and
learning process include learning methods, learning media, learning models, learning approaches, educational
technology, and evaluation.

In learning at SDN Mojoagung 01 English teacher Teacheruses audio-visual learning methods. The audio-
visual learning method is a learning method that uses the help of audio-visual media so that learning activities
involve hearing and sight at the same time (Yuliza, 2018). The teacher chose this method because it has several
advantages, including: (1) it makes it easier for students to pronounce and remember vocabulary in English. (2)
encourage students to be interested in practicing speaking, reading, and dialogue skills. The obstacle in using this
method Teacher stated that some students remained silent. However, the Teacher gave a solution, which was to
provide one-on-one encouragement to these students so that they finally wanted to be active in speaking in class.

In line with the method used, the teacher described that the Teacher used audio-visual learning media in
learning English in elementary school. The teacher chose this learning media on the basis that students can observe
and listen at the same time, and by using this media students understand new vocabulary more easily. The teacher
said Teacher did not find any obstacles when applying this learning media in the classroom. Teacher chose to use
a contextual learning model. In line with the learning model used, Teacher also described that the learning approach
used was a contextual learning approach. Teacher implemented this approach on the basis that the learning
materials became closer and easier for students to understand. In this approach Teacher takes learning material
from students' daily lives so that students become more interested in learning. The application of this contextual
approach does not experience obstacles in its implementation at SDN Mojoagung 01. To maximize the success of
the learning process in the classroom, Teacher also utilizes educational technology (LCD and laptop) to support
learning.

One element of learning is evaluation. Learning Evaluation is a process of determining the level of
achievement of predetermined learning objectives in a systematic way. In terms of evaluation, Teacherused two
types of tests, namely written tests, and oral tests. Teacher used written tests to determine student knowledge,
while oral tests were used to determine student skills. According to her, these two types of tests have the advantage
that it is easier to find out students' abilities. In applying these two types of tests Teacher did not experience any
problems. In times of a pandemic like today, learning must continue. Many teachers implement online learning.
The online learning system (on the network) is a learning system without face-to-face directly between teachers
and students but is carried out online using the internet network (Umaya et al, 2020). Teachers must ensure that
teaching and learning activities continue, even though students are at home. In this pandemic period, English
learning at SDN Mojoagung 01 continues to take place using a combined offline and online method. According to
teacher, this combined method is the right method to use during a pandemic like today. Teacher emphasized the
importance of choosing the right learning method so that learning takes place safely and comfortably. Teacher
explained that Teacher carried out online learning by sharing material through YouTube videos and giving
assignments through group chats on the WhatsApp application. However, this has an obstacle, namely not all
students actively participate. To overcome this, Teacher implemented a solution in the form of offline class
procurement. In the process of learning English, other obstacles come from students and parents. Students said
that they could not directly ask the teacher. Meanwhile, the students' parents stated that they had difficulty guiding
the learning of English that they did not understand.
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Discussion

The principal as a leader plays a role in making learning activities achieve learning objectives through
good learning activities (Ariyanti, 2020; Ratmini et al., 2019). In addition to fostering teachers in the process of
educating and teaching, school principals foster personal, professional, and social relationships with the school
community (Suriansyah & Aslamiah, 2015; Umi et al., 2019). An element that is no less important in a learning
process is the participation and support of parents (Lau & Li, 2019; Lopez et al., 2021). Parental support is an
awareness of the responsibility to educate and nurture children continuously by providing assistance by parents to
children to meet children's basic needs in the form of giving attention, feeling safe and comfortable, and feeling
affection (Creed et al., 2012; Dong et al., 2020).

The next supporting element so that the learning process can run well are students. Students are a human
component that occupies a central position in the teaching and learning process. In the teaching and learning
process, students as parties who want to achieve goals, have goals, and then want to achieve them optimally (Arsy
et al., 2020; Hendriana et al., 2018). Teachers have a responsibility to shape students. A teacher is an educator of
a certain science, or can also be referred to as a professional educator with the main task of educating, teaching,
guiding, directing, training, assessing, and evaluating students (Chen & Tsai, 2021; Chien & Hui, 2010). A
professional teacher is a teacher who knows about himself where he is a person who is called to assist students in
learning (Potvin et al., 2021; Wagiran et al., 2019). Professional teachers are teachers who are aware that they are
required to find out continuously how students should learn. The main supporting factor for the success of the
teaching and learning process is the teacher (Mailizar et al., 2020; Rusdin, 2018).

Learning Media is anything that can be used to convey messages or information in the teaching and
learning process so that it can stimulate students' attention and interest in learning (Manuaba, 2017; Suaeb et al.,
2018). Audio-visual learning media are intermediary media whose absorption is through sight and hearing to build
conditions that can make students able to acquire knowledge, skills, or attitudes that are used to help achieve
learning goals (H. A. Fauzi et al., 2017; Michelsanti et al., 2019). The advantages of using audio-visual media are
Clarify the presentation of the message; Overcoming space limitations; Concepts that are too broad can be
visualized in the form of films, frame films, and pictures; Audiovisual media plays a role in tutorial learning, the
use of media is not boring and the results are easier to understand (Michelsanti et al., 2019).

The contextual learning model is an educational process that aims to motivate students to understand the
meaning of the subject matter being studied by linking the material to the context of their daily lives (personal,
social, and cultural contexts) so that students have knowledge/skills that can be flexibly applied (transferred) from
one problem/context to another (Anugraheni et al., 2018; Rahayu & Febriaty, 2017). The advantages of the
contextual approach are Provide opportunities for students to be able to move forward in accordance with the
potential of students so that students are actively involved in the teaching and learning process (Hobri et al., 2018;
Susiloningsih, 2016). (a) students can think critically and creatively in collecting data, understand an issue and
solve problems and teachers can be more creative. (c) Make students aware of what they are learning. (d) The
selection of information based on student needs is not determined by the teacher. € Learning is more fun and less
boring. (f) Help students work effectively in groups. She chose this learning model because according to her this
learning model was more in line with the circumstances of the students at SDN Mojoagung 01. When using this
contextual learning model in the classroom, she stated that the participants were more focused from the beginning
of the lesson to the end. She also stated that she did not encounter any problems at all when applying this contextual
learning model (Gitriani et al., 2018; Liston & Geary, 2015).

A contextual learning approach is a learning approach that emphasizes the full involvement of students
to be able to find the material being studied and relate it to real-life situations to encourage students to be able to
apply it in their lives (Selvianiresa & Prabawanto, 2017; Tapingkae et al., 2020). In the learning process, teachers
are required to create very interesting learning, one of which is by utilizing information technology that can attract
students' attention (Yerizon et al., 2020). Learning by utilizing information technology is indeed inseparable from
our lives today, almost everyone in their activities or activities always uses information technology devices, as
well as in the learning process at this time almost all teachers use information technology in the learning process,
but not many teachers can make the learning media itself interesting (Mutakinati et al., 2018)(Hermawan et al.,
2013). The use of information technology in the classroom according to Teacheris able to make students get the
experience of seeing and listening to the material directly. According to her, information technology has the
advantage of making it easier for students to understand the material. She stated that she did not find any obstacles
in utilizing information technology in classroom learning.
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4. CONCLUSION

It was found that four important factors that support the success of learning English in elementary schools
at SDN Mojoagung 01 are: the role of the principal, the role of parents of students, the motivation of students, and
the professionalism of the teacher. The role of the principal, especially the support of the principal in the form of
providing facilities and infrastructure, is an important factor because without this learning will not be able to run
smoothly. The role of parents is also important because their assistance to students will be able to provide an
adequate learning atmosphere not only within the school but also outside the school. The motivation of students is
also an important key to the success of learning English where learning will not succeed if students are in a
psychologically burdened condition.
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