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both technically and non-technically. Evaluation of online learning is rarely done, so
no effective solution has been found to overcome the difficulties in conducting online
learning. This study aims to analyze the perception of EFL teachers towards online
learning during the Covid-19 pandemic by focusing on evaluating aspects of the

Kata Kunci: . . learning context. The qualitative method was used as the research design by adapting
EFL Teachers, Perceptions, Online . . .
Learning the CIPPO model. Data is collected through several techniques, such as; observation,
documentation, questionnaire administration, and interviews. The data obtained were
Keywords: analyzed descriptively quantitatively. The results showed that the implementation of
Guru EFL, Pembelajaran Daring, online learning during the COVID-19 pandemic was effective and running well.
Persepsi However, teachers should improve their teaching skills, especially during online

] learning, to get excited to learn, especially in learning English. In addition, teachers
thSJ!)/dx.doi.orq/10.23887/ipbi.v9i3.3 must cre|ate engaging learning media or design.creative Iealfning materia_ls to attract
8314 students' attention. On the other hand, parental involvement is also essential in this. It
T is because students spend more time at home. Therefore, parents must fully support

their children, such as providing suitable smartphones for their online study classes
and internet quotas.

ABSTRACT

Penerapan pembelajaran online akibat Covid-19 telah menjadi fenomena yang banyak diperbincangkan di dunia pendidikan
khususnya dalam proses belajar mengajar bahasa Inggris. Pembelajaran online diterapkan di sekolah masih terdapat kesulitan
yang dihadapi oleh guru dan siswa baik secara teknis maupun nonteknis. Evaluasi terhadap pembelajaran online jarang
dilakukan, sehingga belum ditemukan solusi yang signifikan untuk mengatasi kesulitan dalam melakukan pembelajaran online.
Penelitian ini bertujuan untuk menganalisis persepsi guru EFL terhadap pembelajaran online selama pandemi Covid-19 dengan
berfokus pada evaluasi aspek konteks pembelajaran. Metode kualitatif digunakan sebagai desain penelitian dengan
mengadaptasi Model CIPPO. Data dikumpulkan melalui beberapa teknik, seperti; observasi, dokumentasi, administrasi angket,
dan wawancara. Data yang diperoleh dianalisis secara deskriptif kuantitatif. Hasil penelitian menunjukkan bahwa pelaksanaan
pembelajaran online pada masa pandemi covid-19 sudah efektif dan berjalan dengan baik. Namun, guru harus meningkatkan
keterampilan mengajar mereka, terutama selama pembelajaran online, untuk membuat siswa bersemangat untuk belajar,
terutama dalam belajar bahasa Inggris. Selain itu, guru harus membuat media pembelajaran yang menarik, atau merancang
materi pembelajaran yang kreatif untuk menarik perhatian siswa. Di sisi lain, peran keterlibatan orang tua juga penting dalam
bidang ini. Hal ini dikarenakan siswa lebih banyak menghabiskan waktunya di rumah. Oleh karena itu, orang tua harus
mendukung penuh anak-anaknya, seperti menyediakan smartphone yang sesuai untuk kelas belajar online mereka, juga kouta

internet.
This is an open-access article under the CC BY-SA license. ® @
Copyright © 2021 by Author. Published by Universitas Pendidikan Ganesha.

1. INTRODUCTION

The world has been rapidly changed by the Covid-19 virus which emerges social distancing as a new
policy for people to have a physical distancing to minimize the spread of Covid-19 (Purnama et al., 2021; Pustika,
2020; Saha et al., 2021). This policy also influences the education system where students’ interactions in the
institutions are limited by the implementation of online learning which persuades students to actively participate
in the learning process that can be done remotely from home (Ahmad & Triastuti, 2021(Maru et al., 2021; Yunita
et al., 2021). Online learning is implemented where this program forces Indonesian teachers to change the way of
their teachings as the impact of this transition (Mese & Sevilen, 2021; Mutohhari et al., 2021; Yani, 2021). Online
learning is not a new learning model since it is also perceived as a part of the 21%-century learning model
considering that teachers and students are not required to do direct interaction but they have learning space without
any limitation of time and distance (Bokayev et al., 2020; Putra et al., 2021; Saha et al., 2021). Although, online
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learning has been long introduced in the education system it still dramatically changes the aspect of English
language teaching and learning. The English language teaching and learning have been rapidly changed due to the
Covid-19 pandemic in which it influences the ways of teachers and students during the teaching and learning
process that emerges several challenges, one of them is most of the students are difficulty finishing their studies
due to the unusual ways of learning (G. Kim & Gurvitch, 2020; Kusuma, 2022; Sumedi & Rovino, 2020).
However, online learning also offers several advantages for the teaching and learning process. The usefulness of
online learning has been placed in conducting the teaching and learning process during the Covid-19 pandemic in
which it assists the educational process without physical contact (Herwin et al., 2022; G. Kim & Gurvitch, 2020;
Prasetya, 2021; Saha et al., 2021). The advantages of online learning, such as; 1) flexibility; it means that the
teaching and learning process can be accessed everywhere and anytime, 2) connectivity; it offers students to do
online discussion and connect them each other, 3) solution; online learning is also perceived as a solution for
overcoming a problem that appears during offline learning (Lase et al., 2021; Liu & Song, 2021; Rahayu et al.,
2020). On another hand, it is also stated that online learning has disadvantages where it is difficult to avoid students
doing plagiarism or cheating. Successful online learning depends on the teachers’ abilities in mastering and
accessing technology in which they are supposed to be able to function and use various techniques for supporting
online learning (Nambiar, 2020; Pustika, 2020; Vlachopoulos, 2020)(Kristanto et al., 2021; Udayani et al., 2021).
It can be interpreted that teachers still hold an important role to achieve successful online learning by considering
the advantages and disadvantages of online learning.

The implementation of online learning due to Covid-19 has been becoming a phenomenon that is widely
discussed in the Educational field, particularly in English language teaching and learning. The Indonesian
education system has been changed since March 2020 where the online learning has been conducted by using
virtual meetings as what has been found in English classrooms where the students have a virtual class by using
zoom meeting, google meet, Schoology, Webex, etc during the learning process (B Al-Juda, 2017; Hussein et al.,
2020; Khatoony & Nezhadmehr, 2020). It is conducted for all educational levels, starting from primary school
until higher educational level but after one year of implementation, there is still a lack of evaluation conducted to
give an overview towards the effectiveness of online learning that has been applied during the Covid-19 pandemic.
The problem above is relevant to the preliminary research conducted by the researcher towards the online learning
implemented in the rural area, particularly in SMPN 2 Busungbiu and SMPN 5 Busungbiu, Buleleng Regency,
Bali. Online learning is applied in this school where Englis is taught as a foreign language through a virtual learning
process but it is found out that there are still difficulties faced by teachers and students both technically and non-
technically. Evaluation towards online learning is rarely conducted, therefore there is no significant solution found
to overcome the difficulties of conducting online learning. Therefore, evaluation is required to minimize those
difficulties.

Several relevant studies have been conducted to give an overview of how the implementation of online
learning is conducted in Indonesia. A study that focuses on EFL teachers’ perception of the implementation of
online learning programs is challenging (Yani, 2021). It is because there is various challenge also the opportunities
of teaching are different with a traditional class or face-to-face class like before the pandemic (Nartiningrum &
Nugroho, 2020; Nugroho et al., 2021). There are four main obstacles in the term of conducting online learning
especially in teaching English based on the teacher’s experiences, such as; unstable connection, lack of ICT skills,
economical issues, and limited teaching time. It is continued by the study which shows that EFL teachers assume
that conventional learning is more contented considering that they face difficulty in students’ inability in
understanding the learning materials considering that teachers and students cannot interact directly (Albashtawi et
al., 2020; Nartiningrum & Nugroho, 2020). Online learning emerges several problems and obstacles in teaching
English as a foreign language but those problems can be overcome by teachers through packaging the learning
material in various interesting ways and joining webinars related to teaching English in online learning during the
pandemic situation to improve their teaching skills.

From those studies, it can be seen that most EFL teachers’ perceptions indicated the weaknesses of online
learning during the pandemic situation (Okmawati, 2020; Yani, 2021). However, further evaluation is required to
get more specific information towards the application of online learning in the EFL classroom in which it can be
used to minimize the problem faced by teachers and students. Most of the previous studies are conducted through
the qualitative method by using interview technique, meanwhile, another significant study is still needed
particularly in investigating EFL teachers’ perceptions by using the CIPPO evaluation model that consists consist
of Context, Input, Process, Product, and Outcome (Yati & Yaswinda, 2019). This research only focuses on the
context aspect as the first component of this study as the newest study considering that there is no recent study
that investigates EFL teachers’ perception towards online learning by focusing on context evaluation in junior
high school. It is underlined by the research question of what the expectations of junior high school teachers in
BusungBiu district towards the implementation process of the Online Learning Program by using context
evaluation model are. This study aimed at investigating EFL teachers’ perceptions toward online learning during
the Covid-19 pandemic by focusing on evaluating the context aspect of learning.
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2. METHOD

A qualitative method was used by the research design of this study in which the CIPPO evaluative
program was selected as the model of this research by focusing on the teachers’ perceptions towards the
implementation of Online learning in SMP N 2 Busungbiu and SMP N 5 Busungbiu as the object of this study.
The settings of this study were SMP N 2 Busungbiu and SMP N 5 Busungbiu by involving two English teachers
as a representative from those junior high schools as the subjects. Those teachers were selected by using several
criteria as a part of purposive technic sampling. The data were gathered by using the Context evaluation model,
particularly by using several techniques of data collection such as; observation, interview, documentation,
questionnaire administration, and interview. The gained data were analyzed descriptively quantitatively.

3. RESULT AND DISCUSSION

Result

The total number of respondents of this research are from 2 English teachers, which are from SMPN 2
Busungbiu and SMPN 5 Busungbiu. The purposes of this research are to identify the teacher’s perceptive or
perception of the online learning program by using a context evaluation model. The data results were described
based on the teacher’s results questionnaires and supported by results of the teacher’s interview with a deeper
perspective. The context evaluation related to the teacher’s perception towards online learning, included their
mastering IT skill, learning platform used during conducting the online learning, the role of parent’s involvement
during online learning also the characteristic of the school. The results of the teacher's questionnaire data using
context evaluation are shown in graph 1.

CONTEXT EVALUATION MODEL TOWARDS ONLINE

LEARNING FROM TEACHERS IN BUSUNGBIU DISTRICT

®Very Agree WAgree WHesitant = Disagree M Very Disagree

63%

Figure 1. Questionnaire result in context evaluation model from teacher

Based on the chart above, the questionnaire results in context evaluation from two teachers from SMPN
2 Busungbiu and SMPN 5 Busungbiu showed that the teachers are given a positive perspective towards the
implementation of online learning. Because 63% of teachers decided to agree and 37% decided very disagree.
Therefore, the implementation of online learning programs during a covid-19 pandemic is run well or conducted
in a good way in the Busungbiu district.

Discussion

Learning is essentially a process, namely the process of regulating organizing the environment in the area
around students so that it can grow and encourage students to carry out the learning process (Abbas et al., 2021;
Ao et al., 2019; Garcia-Martinez et al., 2019; Lall & Datta, 2021; Seibert, 2020). Distance learning requires a
medium that can distribute knowledge and as a forum for teaching and learning (Bokayev et al., 2020; Leszczynski
et al., 2018; Mamahit, 2020; Sonnenschein et al., 2021). Media containers used in distance learning currently use
the internet and a website as a forum for online learning. Online learning can be interpreted as a computer network
interconnected with other computer networks throughout the world (Abuhassna et al., 2020; Choi et al., 2021,
Fuad et al., 2020; Nugroho et al., 2021). The potential of online learning that can be utilized in everyday life is a
communication tool, a tool to access information, and an educational or learning tool. E-learning is a type of
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teaching and learning that allows the delivery of teaching materials to students using the internet, internet, or other
computer network media (S.-H. Kim & Sihyun Park, 2021; Sidhu & Gage, 2021; Zalat et al., 2021).

Basically, at the beginning of this program start, there are a lot of obstacles faced by the teachers
(Primasari & Zulela, 2021; Windhiyana, 2020). The common problem is the unstable internet connection,
mastering IT skills, especially in terms of using online learning platforms with the virtual meeting (Hutauruk &
Sidabutar, 2020; Napsawati, 2020). Yet, because of joining many kinds of workshops that related to online
learning, and always practice to use the online learning platform, the teacher can master IT. Fortunately, the online
learning in this school already runs well and effectively, although not 100%, at least there is a lot of improvement
than last year. The interview above stated that the implementation of online learning in the target school already
runs well, although there are various problems faced by the teacher, such as signal, also the mastering the IT skill.
Yet, all of the teachers try to improve their IT skills, therefore they can overcome or handle the problem well,
therefore they can teach effectively through the online learning platform, even with the virtual meeting, therefore
the teacher can control the student’s learning process every meeting. On the other hand, it is also useful to make
sure that all of the students are serious about learning (Jamaludin et al., 2020; Lestari et al., 2021; Shodiq &
Zainiyati, 2020).

Because this is online learning which is most of the student’s time is spent at home, the parent’s
involvement is very important, sometimes some of the students are complaining that because they were asked to
help out in the garden first, or buy something out by their parents (Ro’fah et al., 2020; Slovacek & Cosi¢, 2020).
Therefore, learning is disrupted, so we are here to give you relief from collecting assignments until 6 pm. If there
are children who have problems during online learning, we also call parents to school. Therefore, it is easier for
teachers if parents supervise their children from home, so teachers and parents have good cooperation in
supervising student learning activities at home when online (Jannah & Umam, 2021; Kurniati et al., 2020). From
the interview above the teacher stated that the parents’ involvement is very important in this situation, which is in
joined online learning. It is because the students are spent most of their time at home. Therefore, the parents should
fully support their children, it can be served the learning facilities, and give them a motivation to learn, to make
the students are effective in joined their online class. Although, the teacher also controlled their learning progress.
The students are quite potential, the learning facilities are quite adequate, the students are friendly, the environment
is comfortable. The characteristics of this school are that the children here are very polite, friendly and all
responsible here. From the interview above, it is shown that the characteristic of the target school is good, which
is they have a polite, also friendly students and for the school facilities to support the learning also good. Yet, the
teacher should be improving their teaching skills, especially during online learning, to make the students excited
to learn, especially in learning English (Bedir, 2019; Soisangwarn & Wongwanich, 2014). Besides, the teacher
should create interesting teaching media, or design a creative learning material to catch the student’s attention. On
the other hand, the role of parents’ involvement is also important in this field. It is because the students are spent
most of their time at home. Therefore, the parents should be fully supported their children, such as serving them
an appropriate smartphone for their online learning class, also the internet Kouta.

4. CONCLUSION

This research is explained further the teacher’s perception towards the implementation of online learning
in junior high school, particularly in the Busungbiu district by using the context evaluation model. Based on the
data, the teacher showed a positive perspective about the online learning conducted in the target school. It is
because the teachers can handle and overcome the problem faced at the beginning of this program implemented
well. Therefore, the implementation of online learning during the covid-19 pandemic in Busungbiu district,
particularly in SMPN 2 Busungbiu and SMPN 5 Busungbiu are effective and run well.
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