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Penelitian ini dilatarbelakangi oleh upaya untuk memberikan
rekomendasi dan menemukan cara belajar sistem pembelajaran dalam
adaptasi dengan kebiasaan baru. Penelitian ini menggunakan metode
penelitian kualitatif dengan pendekatan fenomenologis dengan teknik
pengumpulan data melalui observasi terlibat atau observasi partisipatif,
teknik wawancara mendalam, dan analisis dokumen. Subjek penelitian
adalah kepala sekolah, guru, siswa, dan orang tua siswa kelas | sampai
dengan VI SD sebanyak 200 orang dengan sampel 28 orang. Hasil
penelitian menunjukkan bahwa proses pembelajaran pada masa
pandemi adalah online dan tatap muka di kelas dengan protokol

kesehatan, siswa kesulitan mengerjakan tugas yang diberikan oleh guru,
gangguan jaringan internet, tidak dapat berkonsentrasi, kebanyakan
bermain, sulit disiplin dalam protokol kesehatan. , dan guru membuat
teknik pembelajaran online yang menyenangkan agar siswa tidak
mengalami kebosanan dalam membaca di rumah dengan media video.
Penelitian ini menyimpulkan bahwa kebiasaan baru dalam pembelajaran
guru harus kreatif dalam mengajar dengan menggunakan teknologi yang
dipersonalisasi sesuai kebutuhan, sosialisasi kesadaran protokol
kesehatan, pemerintah, orang tua, dan masyarakat selalu disiplin dan
mengontrol protokol kesehatan, serta mendukung dan mengembangkan
fasilitas dan infrastruktur.
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ABSTRACT

This research is motivated by efforts to provide recommendations and find ways to learn learning
systems in adaptation to new habits. This study uses a qualitative research method with a
phenomenological approach with data collection techniques through involved observation or
participatory observation, in-depth interview techniques, and document analysis. The research subjects
were the principals, teachers, students, and parents of students in grades 1 to 6 as many as 200 people
with a sample of 28 people. The results showed that the learning process during the pandemic is online
and face-to-face in class with health protocols, students have difficulty doing assignments given by the
teacher, internet network disturbances, cannot concentrate, mostly play, difficult to discipline in health
protocols, and teachers make fun online learning techniques so that students do now not experience
bored in reading at home with video media. This study concludes is that new habits in teacher learning
must be creative in teaching by using personalized technology according to needs, disseminating
awareness of health protocols, the government, parents, and the community are always disciplined and
control health protocols, and support and develop facilities and infrastructure.

1. INTRODUCTION

Since the implementation of the policy of learning from home, distance learning (online), as well
as several schools that have implemented limited face-to-face learning during the covid-19 pandemic by the
Indonesian government for more than a year, which is still ongoing, initially many problems have arisen
(Barrot et al,, 2021; Elzainy et al., 2020). Faced through teachers, mother, and father, and college students
consisting of mastery of technology, centers and infrastructure, net network, costs, and occasional attention
accompanied through interest. In addition to the many problems that emerged during the covid-19
pandemic, other impacts can also change the world of education in Indonesia, namely regarding the mindset
of those involved in education, namely teachers, students, parents, and the government in the learning
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process (Beilstein et al.,, 2021; Mehrsafar et al.,, 2021). The Indonesian government's discourse on adapting
new habits in the field of education, wherein July 2021 limited face-to-face learning will be carried out is
still in doubt because there are still some parents who do not agree with face-to-face learning. Learning in
Indonesia as well so one of the areas affected by the presence of the pandemic covid-19. With the presence
of the restriction of the interaction, the Ministry of Learning in Indonesia also produces the policy is to close
the school as well as changing the process of Teaching and Learning Activities (KBM) using a system in the
network (online). By using the education system online this, sometimes arise various problems experienced
by the students as well as teachers, a kind of module the lesson is not over yet informed by the teacher after
the teacher change with other duties (Chick etal.,, 2020; Huber & Helm, 2020; Nasri et al., 2020). The subject
of the complaint to the students for the task given by the teacher more (UNICEF, 2020).

Pandemic covid-19 is already affecting learning at all levels with a variety of methods (Carrilo,
2020). The sample of training that every one that is tried via way of means of the instructor and the player
college students face-to-face withinside the study room is obliged modified and changed with techniques to
fulfill really withinside the network (online) (Bao, 2020; Burki, 2020; Crawford et al., 2020). In which these
conditions share the impact on the quality of education (Dhawan, 2020; Liguori, E., & Winkler, 2020). The
motivation to learn on the participant students are exploring the educational shrinking on when this
pandemic (Cahyani A & Listiana ID, 2020; Murphy, 2020). The pattern of education changing from face-to-
face to learning from home based on simulations can cause learning losses due to a decrease in student
skills due to too many school holidays (Beatty, A, Pradhan M, Suryadarma D, Tresnatri FA, 2020). Not only
that, for (Engzell et al,, 2021) the gap in teaching and learning caused by the comparison of access and
quality of distance learning can lead to the learning of students from the middle economy (Cao, W., Z. Fang,
G.Hou, M. Han, X. Xinrong, ]. Dong, 2020; Morrison, 2020). During the pandemic, covid-19 are students who
show little or no progress when studying remotely where learning abilities are greatly decreased in the
conditions of less fortunate students (Mahyoob, 2020; Quezada et al., 2020).

Researchers try to provide recommendations by exploring the learning process that occurred
during the covid-19 pandemic and looking for ways to think about learning systems in adopting new habits.
Learning needs, including different learning styles, can be the performance of the learning effect (Chen, N.
S., & Lin, 2002; Rachmadtullah & Samsudin, 2020). The unexpected arrival of a pandemic make us adapt
and innovative by teachers and education systems around the world (Carrilo, C, 2020; Flores, M. A., 2020;
Irene van der Spoel, Omid Noroozi, 2020; Scull, J., M. Phillips, U. Sharma, 2020; Yildiz, E. P., Cengel, M. &
Alkan, 2020). These changes were made very quickly as the prevailing situation demands (Konig et al.,
2020). Almost overnight, many of the schools and the education system started to develop (Kamanetz,
2020). Educators proactively answer and show great support for the shift in the lesson posts (Hyler, 2020).
So, it is apparent and generally agreed that this crisis has fostered innovation in the education sector.
Pandemic covid-19 is the potential for a once-in-a-generation opportunity to change for some reasons
(Viner, R. M,, S.]. Russell, H. Croker, ]. Packer, ]. Ward, C. Stansfield, O. Mytton, C. Bonell, 2020; Zhang, W., Y.
Wang, L. Yang, 2020). To begin with, the pandemic is widespread and has affected practically all schools. As
aresult, it provides an opportunity for educators and children to collaborate to rethink the type of education
that we require, rather than the idealized model that we tend to adhere to (Logan et al,, 2021; Mahdum et
al, 2019). Second, instructors around the sector show that they can be together changed masse. The
outbreak pressured the closure of the faculty, leaving the lecturers, college students, and adults are left to
carry out training in a warfare-like putting. The government, schooling gadgets, and the school covered far-
flung coaching and studying without a whole lot of instruction, making plans, and in a few cases, digital
experience (Chen, N. S., & Lin, 2002; Kamanetz, 2020). Third, most of the usual norms and exams that the
school governor also appointed or minimized when the school closed. Education is allowed the leeway to
quickly adjust to changing circumstances (Mitchell, 2000).

The results of research that has been carried out regarding learning during covid-19 that the impact
of the covid-19 pandemic changes student curricular activities because schools are required to create a
positive learning climate creatively in dealing with the covid-19 pandemic and the need for internet
connections (Maatuk et al., 2021; Zhao Yong & Watterston, 2021). Online learning will become a regular
part of the daily routine in schools because education with technology is a very good thing (Ferreira et al.,
2018; Mishra etal.,, 2020). After all, it is an innovative solution to close the digital divide and make education
more accessible. More than 80% of students actively participated in carrying out the adaptation period to
new study habits in Kepahiang with the most widely used learning method being the mixed method
developed by the teacher himself through the selection of media/methods appropriate learning,
cooperation with parents, and careful and effective study planning (Alperi et al., 2021). Finally, the results
found that lecturers continued to carry out habituation movements to foster student character values in
online learning through habituation by lecturers using backgrounds while studying with character
identities that could be inserted values in each lecture (Parmin et al., 2020). Therefore, this study aims to
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explain the learning process, constraints, and solutions in the attempt to collect critically, identify,
investigate and find a solution for best practice in education in Indonesia to deal with the adaptation of a
new habit. Through this research is expected to provide insight into us in thought or framing the way in
providing alternative education options in the future. Through the ease with new skills and new ways to
think as well as how academic support as well as change the practice, structure, and even the culture in the
school.

2. METHOD

The author uses qualitative research methods in this study with a phenomenological approach was
carried out for 6 months with the location being in Elementary School Negeri (SD Negeri) 22 Kota
Lubuklinggau (Creswell, 2016). The subject of this research is the head of the school. teachers, students, and
parents grade 1 up to grade 6 as many as 200 people with a sample of 28 people through purposive sampling
technique with the consideration of the whole subject of the implementation process of learning from home
during the pandemic of covid-19 on learning odd semester of the academic year 2020/2021. The technique
of data collection is done through observation involved or participative observation, the technique of in-
depth interviews, and document analysis. The primary data obtained from the results of observations by
the researchers directly involved in the process of learning by students and teachers at SD Negeri 22
Lubuklinggau, in-depth interviews carried out at the head of the school, teachers, students and parents
during the learning process, and through the analysis of documents obtained photos, videos, and documents
relating to the learning data. Test the validity of data in this research is done by way of extension of the
observations, increased diligence in research, triangulation, discussions with colleagues, and the analysis of
the case of negative (Sugiyono, 2017). Data analysis in this research is done by analyzing the contents and
interactive analysis of data about the process of learning from home during the pandemic of covid-19 and
then concluded a new understanding based on the findings in the field about the process, barriers, and
solutions that will be done in carrying out the learning process in the adaptation of the new habit after the
pandemic covid-19.

3. RESULT AND DISCUSSION

Result

The process of student learning from home in SD Negeri 22 Lubuklinggau during the pandemic
covid-19 is the teacher and the students carry out the learning process through the online learning system
by using the app group Whatsapp, the teacher gives the task, the implementation of such learning right
school, the teacher asked the students to pray first, giving motivation to the students, ask the students to
easily check attendance, the teacher also gives the material first to be noted by the student, then the teacher
gives the task to the students to do, like subject 2 with initials AS the learning process is through online,
child supervisor presence first, then make a note of the subject matter has been given by the teacher, but
the child is not working on the task with timely, the child also does not work on the easier questions first
will but work on the problems in sequence, the child also did not ask the teacher if you didn't understand
the material, the child finishes the job is not the right time.

During the learning process of the students, assisted by her parents, but students can not complete
the task on time, because there are some difficulties experienced by students during the learning process of
the house, such as subject 13 MI when working on a task, not with the parents, they can't complete the task
on time, on the subject of 4 AFF child tasks is not timely, the child also did not ask if you do not understand
the material for the other, so that the child can't solve the given problem. Then the subject of the 5 AM the
following online learning, supervisor of attendance, but the child did not make a note of the subject matter
is given, when the task is not with the parents, not doing the task with timely, the child also did not ask if do
not understand the material given by the teacher, the task was not completed on time, and therefore the
learning process the child is less than satisfactory. We must acknowledge that each student learns
differently and has distinct ambitions and accessibility requirements. Learning personalization may free an
individual to be their best, allowing them to combine their passion, energy, abilities, interests, and special
needs to create a learning path that is unique to them and not limited by the constraints of a class schedule
and curriculum.

On learning this online the teacher can not directly face to face with the students due to the state of
the pandemic at the moment, so the teachers have to be creative in teaching, teachers are in the school and
the students are at home, at a time when schools teachers explain the material by that day, at the time of
explaining teacher video-recorded, then the video is sent through group the Whatsapp which is already
there, the teacher also sends other videos, such as video animation that fits the material, for example,
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multiplication material then the teacher sends a video about multiplication to better facilitate students to
understand. The teacher asks the students to see and understand the explanation of the material given by
the teacher, and the student is asked to take note of it. Then the teacher gives the task to the students to be
done by the students, for the students who have worked on the task of photo and then sent to the Whatsapp
private teachers to be assessed.

Constraints faced by the students during the learning process of the house is that some students
have difficulties in writing, arithmetic such as multiplication, there is also a difficulty in the tasks given by
the teacher, such as subject 1 RACE having trouble counting, and can not be concentration while learning
because learning while watching television, such as the subject of 4 AMA can't concentrate while studying
at home due to a lot of distractions from other people as his older brother, sister, and others. Students are
also not enthusiastic about learning at home due to no friends when learning, and the subject 10 DA can't
count due at the time of the learning process the student is not accompanied by a parent or other family,
the possibility of his parents busy with work, lack of attention from parents. Then another difficulty is also
for students who always assisted by parents that will make students not be independent due to the
abundance of the role of parents or family that helps in learning in the home, the other difficulty that is the
limited internet network that makes students and teachers are difficult to communicate, and the presence
of parents who do not have means of communication (cell phone) so that his son can not follow the learning
process through online, it will certainly make the students difficult to accept the subject matter of the
teacher. The data obtained from observations and interviews with school principals, teachers, students, and
parents in SD Negeri 22 Lubuklinggau presented in Table 1.

Table 1. The Results of the Interview with the Head of the School SD Negeri 22 Lubuklinggau

No. Name Process Of Learning Difficulties Solution
1. S B, The learning process is For students If the child does not follow the
S.Pd.SD learning from home with plagued with online learning so that students
the system learning communication can come to school face-to-face
online, if you are not able tools (phone), for with teachers directly 1 student
to follow online learning the teacher, whichis for each class while running the
can be done learning face- the network the protocol of health that has been
to-face, each day is 1 internet is set (using the mask, wash your
person for each class. interrupted. hands, and keep a distance from

the teacher).

Then, the data obtained from observations and interviews with teachers, students, and parents in SD
Negeri 22 Lubuklinggau are presented in Table 2.

Table 2. The Results of Interviews with Teachers Grade of SD Negeri 22 Lubuklinggau

No. Name Process of Learning Difficulties Solution
1. AA,S.Pd.SD Using system learning cannot understand the Giving quite along time,
online students one by one, the and access to the
delivery of material is less internet is sufficient.
satisfactory, and
constraints of the internet.
2. H,S.Pd Through online learning, can see the development of expected to face to face

which does not use the
means of
communication, his
parents come to school
to ask the task the class
teacher

the child directly, the
number of the role of
parents or family to help in
writing and complete the
task.

directly, because the
online system is not yet
able to walk well
because many obstacles
that occur

Furthermore, the data obtained from observations and interviews with parents in SD Negeri 22

Lubuklinggau presented in table 3. As for the data obtained from the excerpts of the interview with the
students in SD Negeri 22 Lubuklinggau as follows subject 1 had difficulty in counting, the child can not count
when studying at home, the child also did not understand the material being taught by the teacher, the child
can not free his time in learning because when the children's learning while watching television, and no one
to assist children in learning. Subject 2 children experiencing difficulties in numeracy, the children also did
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not understand the material being taught by the teacher through online learning. Subject 3 children there
are obstacles in the learning at home can't concentrate due to interference from other people who were in
his house as a distraction from her brother, the child also has difficulty in math, the kids were not excited
when learning at home due to no friends her age as at school. Subject 4 child can't concentrate while
studying at home, the child also has difficulty with writing, counting, and work on the task, and the child can
not understand the material given by the teacher.

Table 3. The Results of Interviews with Parents of Students SD Negeri 22 Lubuklinggau

No. Parent Children cors .
Difficulties .
sare follow the . Responses to online
. Concentrate experienced by the .
online . . learning
. children's
learning
1. Parents Follow the Can't The child is difficult to Less petrified caused
1 Online concentrate due count, and difficulty in more of the role of
learning to the the network the parents in learning,
interference of internet when the lights students are also not
her brother's off excited due to not having
a friend at home
2. Parents Follow the A ~child can the Child's home is not When the child does not
2 online concentrate on yet able to understand learn in school, the
learning learning from the material given by learning system of the
home the teachers, so assisted house can help children
by his parents, and keep learning.
constrained on the

internet network

Subject 5 children cannot be stimulating to learn at home because of the disruption of his sister, the
child is also difficulty in arithmetic such as multiplication, the child also can not understand the material.
Subject 6 kids can't count and don't understand the material of the lesson, children also don't like online
learning because at home the child feels lonely no friends to play with, it makes the child is not excited about
learning from home. Subject 7 children experiencing difficulties in multiplication, the child is just a little bit
to understand the material given by the teacher. The subject of 8 of the child can not concentrate in learning
because the child while playing with his sister when learning at home, children are also difficulties in
numeracy, and can not understand the material given by the teacher. Subject 9 children experience difficulty
when writing when learning at home, and can not understand the material given. Subject 10 the child is not
happy to learn from home due to no friend to play justlike in school, children are also not able to concentrate
on while studying, the children also don't want to write if the task given by the teacher a lot, the child only
understand a little of the material.

The subject of the 11 children's difficulties in math when learning Mathematics at home, the child
also did not understand the material given. The subject of the 12 children has difficulty is not able to count,
the child also can not concentrate at the time of study due to a large number of annoying sounds, and the
child also can not understands the material. Subject 13 children have trouble counting, and just a little kid
understands the material. The subject of 14 children has difficulty when writing. The subject of the 15
children have difficulty when writing and arithmetic, children are also not able to concentrate due to the
interference of her brother, and the child does not understand the material from the teacher. The subject of
the 16 children's difficulties in work on the problems, difficulties also in writing, can not understand the
Mathematics that is taught. The subject of the 17 children of difficulty while working on the problem given
by the teacher, and the child does not understand Mathematics. Subject 18 the child can not concentrate on
studying because of the child while playing, kids are also difficulties in numeracy, and the child can not
understand the material given.

Subject 19 children are experiencing difficulty in math when learning at home, the child is also not
accompanied by a parent while studying so causes children difficulty on the material count. The subject of
the 20 children experiencing difficulties while answering the question given by the teacher. The subject of
the 21 children can not concentrate at the time the study, children are also difficulties in numeracy and the
presence of disorder, the child also when learning is not accompanied by a parent, and the child can not
understand the material given. The subject of the 22 children experience difficulties that could not answer
the questions of the teacher, the child will also not be able to concentrate while studying and Mathematics
cannot be understood. Subject 23 children do not like learning from home due to no friends, children also
have difficulty at the time to count and memorize when learning Mathematics to make the child can not
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understand the material given by the teacher. The subject of the 24 children of the difficulties in counting,
the child is also little understanding of the material taught by the teacher.

Discussion

Based on the results of interviews with teachers that the online learning process has not been able
to run well, there are still obstacles and difficulties faced by students and teachers, in one class some
students do not have communication tools to take part in online learning, the teacher also cannot assess the
development of children one by one because not face to face with students, teachers can only judge from
the assignments submitted to the teacher, cannot yet assess affective and psychomotor aspects, students at
home are also helped a lot by parents or other families in writing and doing an assignment, students'
independence in studying at home Not even at home, students also have difficulty understanding the
material given by the teacher because it is only through Whatsapp groups (video, voice notes, and chat).
This is by the research and categorized from Scopus data between January and August 2020, namely student
problems in the field of technology, namely lack ICT knowledge, motivation, internet connectivity, difficulty
in recognizing guidelines, and regulatory problems (Aini et al., 2020). In addition, the ability of teachers to
innovate and be creative is very important for their success in motivating students to stay enthusiastic in
learning and then try all stakeholders, government, schools, teachers, parents, and the community, to also
supervise students in the adaptation of new habits (Byrka, 2017; Mpungose, 2021; Rahayu & Wirza, 2020;
Stover et al., 2016).

An interesting finding from this research is that the learning process in online learning is an
increase in learning time so that students can better understand the material provided, students also get
more time to study at home and can do assignments correctly. Internet access, namely, both at school and
ateach student's home as an internet package aid for parents to help the learning process run smoothly, for
those who do not have means of communication, the school asks students to come to school 1 day 1 child
per day (Azizah et al,, 2017; Dedyerianto, 2020; Soucy et al,, 2016). In the classroom teachers can provide
direct learning to students who do not follow the online learning process by implementing new habits by
health protocols, namely using masks/face shields, using hand sanitizers, washing hands, and keeping a
distance between teachers and other people (Lee, 2020; Rajab et al., 2020).

Teachers can also make videos while teaching by using learning media while providing material to
students according to the subjects being studied at that time, students do not have communication tools,
teachers can make videos while teaching by using learning media while providing material to students
according to their subjects (Khairani et al., 2019; Sumarni et al., 2020; Van Alten et al., 2020). The lesson
being studied at that time, for students who do not have communication tools, teachers can make videos
while teaching by using learning media while providing material to students according to the subjects being
studied at that time, for students who do not have communication tools, teachers can make videos while
teaching by using learning media. The distance learning process carried out during the pandemic also shows
that the school ecosystem is ready to carry out face-to-face meetings through adapting new habits while
maintaining health. New behaviors for a healthier life need to continue practiced in society so that it
becomes a new social norm and human standard in lifestyle, the application of these behaviors must still be
socialized in all of our lives (Karcher et al., 2022; Mulyaningsih, S., Amalia, L., Hernawan, H., Taofik, D. B, &
Hernawati, 2020; Pendy et al,, 2022). Including in the educational environment at SMPN 1 Banyuresmi
Garut.

Another finding is where the government also supports and facilitates the implementation of online
learning is extensive, working communications and the provider of telecommunications services, with
things that teachers and students can access a variety of content distance learning through a variety of
platforms such as a house of learning, a class of smart, quipper school, a teacher, zoom, Microsoft teams,
and other applications that can be used (Moorhouse, 2020; Swennen, 2020; Wesley O’Brien et al., 2020).
The presence of the applications offered will make teachers and students more aware of and also assist in
technological development by learning from home using the application so that teachers and students do
not only use the Whatsapp group application which makes students feel bored. Through varied learning,
methods will make students more enthusiastic and students feel happy when studying even at home, for
example with the Zoom application or Microsoft Team, where teachers can see activities that students can
do while studying, students can also see the activities of their friends who. The power of community centers
is growing where useful collaborations must be formed so that they can provide a way for all of us to rise
after the covid-19 pandemic by helping students develop various subjects both at home and abroad outside
the classroom (Van Lancker, W., 2020; Wei et al., 2021; Winthrop, 2020)

Schools will promote technology that allows community collaboration to be used to strengthen
learning experiences both inside and outside classrooms so that individuals can survive through the
management of the covid-19 pandemic (Grifa et al., 2021; Omland, 2021; Yatsenko & Hritonenko, 2020). As
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well as in the field of education through school management in the face of new habits, teachers are required
to be creative in teaching by utilizing technology. Learning is developed as needed online or face-to-face,
must continue to socialize protocol awareness health, and stakeholders in the field of education are always
disciplined and carry out health control, and continue to support and develop technological facilities and
infrastructure to support online learning that has been implemented done so far (Fauzi, 2019; Wambugu &
Changeiywo, 2008).

The limitations of this study are that it is difficult to meet students at their respective homes and
some of the students' answers are not quite right. Therefore, the results of this study are expected to has
implications as a guide for the government, schools, teachers, students, parents, and the community in
preparing themselves to face the adaptation of new habits later in schools, especially elementary schools so
that children do not lose their golden age and ability to develop attitudes, knowledge, and skills. Expected
so that further research can research by finding strategies through adopting technology in learning,
especially in disadvantaged areas to improve learning create appropriate learning to continue to provide
maximum learning outcomes after the impact of the covid-19 pandemic.

4. CONCLUSION

From the findings obtained in the face of new habits in learning is the first in learning teachers
must be creative in teaching by using technology and personalized learning methods according to the need
for online or face-to-face. Both teachers must continue to familiarize awareness with health protocols
together with students. The three stakeholders, be it the government, parents, and the community are
always disciplined and exercise control over health. The four schools, the government, and the community
continue to support and develop technological facilities and infrastructure to support online learning that
has been carried out so far.
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