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A B S T R A K 

Sekolah belum pernah menerapkan teknik khusus dalam pelaksanaan 
Bimbingan dan Konseling untuk mengembangkan komunikasi antar 
budaya siswa di sekolah. Permasalahan tersebut menyebabkan 
kegagalan dalam proses komunikasi yang dapat mengakibatkan 
memburuknya hubungan sosial antar siswa. Tujuan penelitian ini adalah 
menganalisis perbedaan komunikasi antarbudaya siswa SMK Pariwisata 
sebelum dan sesudah intervensi konseling analisis transaksional. Desain 
penelitian yang digunakan adalah pretest posttest group design. Teknik 
pengambilan sampel dalam penelitian ini adalah purposive sampling, 
yaitu pengambilan sampel berdasarkan penilaian peneliti. Penelitian ini 
menggunakan dua jenis instrumen, yaitu: (1) materi perlakuan modul 
konseling analisis transaksional, dan (2) instrumen pengumpulan data 
berupa skala kompetensi komunikasi antarbudaya. Data yang terkumpul 
dalam penelitian ini kemudian dianalisis menggunakan uji statistik non 
parametrik Wilcoxon. Untuk menjawab hipotesis dalam penelitian ini 
dapat dilihat dari tabel hasil uji hipotesis pretest dan posttest yang 
menunjukkan angka signifikansi sebesar 0,028 yang berarti kurang dari 
0,05 sehingga Ho ditolak sehingga hipotesis diterima yaitu ada adalah 
perbedaan komunikasi antarbudaya antara siswa SMK Pariwisata 
sebelum intervensi konseling analisis transaksional dan setelah 
intervensi pada kelompok eksperimen. 

A B S T R A C T 

Schools had never implemented special techniques in the implementation of Guidance and Counseling 
to develop students' intercultural communication at school. These problems cause failure in the 
communication process which can result in worsening social relations between students. The aim of this 
research is to analyze the differences in intercultural communication between Tourism Vocational 
School students before and after the transactional analysis counseling intervention. The research design 
used is a pretest posttest group design. The sampling technique in this research is purposive sampling, 
namely sampling based on the researcher's judgment. This research uses two types of instruments, 
namely: (1) transactional analysis counseling module treatment materials, and (2) data collection 
instruments in the form of an intercultural communication competency scale. The data collected in this 
research is then analyzed using the non-parametric Wilcoxon statistical test. To answer the hypothesis 
in this research, it can be seen from the results of the pretest and posttest hypothesis test table which 
shows a significance figure of 0.028 which means less than 0.05 so that Ho is rejected, so the hypothesis 
is accepted, namely that there is a difference in intercultural communication between Tourism Vocational 
School students before the transactional analysis counseling intervention and after intervention in the 
experimental group. 
 

 
1. INTRODUCTION 

Vocational school students majoring in hotel accommodation are in their late teens who have 
characteristics, needs and developmental tasks that must be fulfilled. One of the tasks of adolescent 
development as vocational school students in hotel accommodation is to develop social and intellectual 
communication skills as well as art appreciation (Inderanata & Sukardi, 2023; Mitra & Purnawarman, 2019; 
Sulistyaningsih et al., 2019). If you look at the explanation of the competency standards and basic 
competencies for Vocational Schools majoring in hotel accommodation in the National Education 
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Ministerial Decree (2019) regarding SI and SKL, it is very clear that one of the competency standards for 
Vocational Schools majoring in hotel accommodation is being able to communicate with colleagues in the 
workplace (Made Sudana et al., 2019; Nuraeni et al., 2020; Rahmah & Muslim, 2019). When communicating, 
students are expected to show politeness, regardless of the cultural background of the person they are 
communicating with, whether in terms of gender, socio-economic status, religion, ethnicity or race. 

Individuals must communicate with each other both in everyday life and in everyday work life. The 
communication process is a dynamic process where information, feelings, thoughts and attitudes are shared 
through symbols between people and groups or at the social level (Magana et al., 2018; Ratama et al., 2021). 
Communication is also an integral part of life and an indispensable phenomenon in individual self-
expression that allows the transfer of information between individuals. Communicating in diverse cultures 
such as Indonesian society often encounters unexpected problems or obstacles. For example, in the use of 
language, symbols, community values or norms and so on (Dowell et al., 2020; Wu et al., 2018). Cultural 
differences become a gap, especially in intercultural communication, which ultimately gives rise to 
stereotypes of certain tribes/ethnicities. Communication should be able to bridge intercultural 
communication. This implies that without communication humans find it difficult to fulfill their needs and 
are isolated (Alawamleh et al., 2022; Howarth, 2016). As state by previous study the strong ties between 
culture and communication is seen as more reciprocal than causal, where culture can influence 
communication but is also built and implemented through communication (Rutten, 2018; Surono, 2018). 

Intercultural communication is a term that includes a general meaning, and refers to 
communication between people who have different backgrounds, race, language, religion, level of 
education, social status and even gender, essentially from different cultures (Bierbaumer, 2021; Le Ha, 
2009). Intercultural communication is often interchanged with the terms cross-cultural communication, or 
inter-ethnic communication, but actually intercultural communication is more inclusive, because it does not 
just study between two ethnic or racial groups. Intercultural communication occurs when the message 
producer is a member of one culture and the message recipient is a member of another culture (Clark, 2017; 
Khrebtan-Hörhager, 2016). 

A preliminary study was carried out by distributing questionnaires and conducting interviews with 
guidance and counseling teachers and students at 6 public and private vocational schools in Buleleng 
Regency. The results of this questionnaire were then compared with the results of the interview. Interviews 
were conducted with 30 students in six public and private vocational schools in Buleleng Regency. The 
results showed that schools had never implemented special techniques in the implementation of Guidance 
and Counseling to develop students' intercultural communication at school, apart from that the material for 
intercultural communication was still combined with general material. regarding communication, so there 
is no material created specifically to discuss intercultural communication. Based on data obtained in schools 
(Vocational Schools in Buleleng district, both public and private), in each school on average there are 
Balinese ethnicities (75.27%), Javanese ethnicities (18.48%), Madurese ethnicities (3.67%), Bugis ethnicity 
(2.58%). This data shows that the Balinese ethnic group is the majority ethnic group, while other ethnic 
groups (non-Balinese) are the minority ethnic group. Regarding ethnicity, students who come from non-
Balinese ethnic groups tend to feel uncomfortable and not open when communicating with Balinese ethnic 
groups, both verbally and non-verbally and vice versa. 

These problems cause failure in the communication process which can result in worsening social 
relations between students. The failure of students to realize cultural diversity results in behaviors that lead 
to intolerance which can create gaps in social relations (Smieskova, 2017; Torres et al., 2020). Their 
ignorance in responding to various differences as a reality in their social interaction life, allows prejudice 
and negative stereotypes to arise, which ultimately results in discomfort and a non-conducive 
communication situation between them. Therefore, it is very important to instill the values of diversity in 
communication through democratic learning patterns, education and human resource development that 
recognize equality (equity and equality), justice and law enforcement, human rights, cultural rights of 
communities and minority groups, ethical principles and morale, and the level and quality of productivity 
(Ana et al., 2020; Bravo et al., 2021). 

Based on intercultural communication problems that occur in schools, if this is left untreated on an 
ongoing basis, it will directly or indirectly have a negative impact on students' personal social development. 
Counseling guidance teachers have the responsibility to help students have intercultural communication 
skills, so that later students will be able to communicate well with other people who have different cultural 
backgrounds. Counseling services in their implementation are based on theory and are a process in the form 
of development and intervention. Transactional analysis counseling (hereinafter referred to as AT 
counseling) is one of the theories used as a basis for implementing counseling guidance services. 
Transactional analysis is a current approach with increasingly widespread use, and is important in 
facilitating understanding of clients' behavior and reactions. The transactional analysis theory can be called 
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a combination of the extraordinary power and potential of the human brain and nature. This approach 
allows the use of knowledge, intelligence and creativity, becoming a living and dynamic process. 

AT counseling is more comprehensive, and is an adaptable approach to psychotherapy and 
communication because it adopts a flexible stance of communication and assisting needs and interventions. 
Transactional analysis counseling, as one part of counseling theory, can be used in dealing with 
communication problems, this can be seen from previous study that found that transactional analysis 
counseling is effectively used to improve married couple communication (Amini et al., 2013). Other 
research stated that transactional analysis is effective in improving communication skills in nursing 
students (Hollins Martin, 2011). Meanwhile, in other research found that transactional analysis was 
effective in dealing with communication problems for officials in the negotiation process (Tjendani et al., 
2019), and other one found transactional analysis to be effective in further improving communication 
among administrative staff (Han., 2010). Apart from this research, there are many other studies that prove 
that transactional analysis can be used for communication in various settings and situations in human life. 

This counseling guidance service is provided as a curative effort to handle students who lack 
intercultural communication skills. Apart from that, this service can also function as a development effort 
for vocational school students before being sent to practice in the industrial world (PRAKERIN). Based on 
the explanation above, it can be predicted that transactional analysis counseling is a comprehensive 
procedure, where the action is carried out by following the stages of group counseling which in its 
implementation uses the principles of transactional analysis counseling. Therefore this study aims to 
analyze the differences in intercultural communication between Tourism Vocational School students before 
and after the transactional analysis counseling intervention. 

 

2. METHOD 

This research used a quantitative approach in the form of experimental research. Experimental 
research aims to test ideas, both practices and procedures to determine whether the idea influences the 
results or dependent variable (Thyer, 2012). The research design used was a pretest posttest group design 
(Creswell, 2012). The research design is presented in Table 1. 

 
Table 1. Pretest Posttest Group Design 

Experimental group 
Pretest Giving Treatment Posttest 1 

(O1) (X1) (O2) 
 
Description: 
O1 : Preliminary measurements before intervention/Pretest 
X1 : Treatment of transactional analysis counseling techniques to improve intercultural communication 
O2 : Measurements after intervention 
 

This experimental research consists of two variables, namely Transactional analysis counseling as 
the independent variable, intercultural communication as the dependent variable. The sampling technique 
in this research is purposive sampling, namely sampling based on the researcher's judgment. Intercultural 
communication instrument data is analyzed descriptively and expressed by qualification levels. 
Qualification levels are categorized based on average scores, ideal mean (Mi), and ideal standard deviation 
(SDi). Qualification levels are categorized according to the guidelines listed in Table 2. 
 
Table 2. Scoring Guidelines 

No. Scoring Category Category 
1 Mi+1,5 SDi Very Good/Very High 

2 Mi+0,5 < Mi+1,5 SDi Good/High 

3 Mi-0,5 < Mi+0,5 SDi Enough 

4 Mi-1,5 < Mi-0,5 SDi Poor/Low 

5 < Mi-1,5 SDi Very Poor/Very Low 
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3. RESULT AND DISCUSSION 

Result 
The group consisted of 6 students, where they were given intervention in 8 meetings. 

Measurements are carried out at the beginning of the intervention which is called the pretest and at the end 
of the intervention which is called the posttest and the posttest data after 2 weeks of the intervention is 
stopped. This data can be seen in Table 3. 

 
Table 3. Pretest and Posttest Data Results 

 
To answer the hypothesis in this research, namely that there are differences in intercultural 

communication between Tourism Vocational School students between before the transactional analysis 
counseling intervention and after the intervention, measurements were carried out by comparing the 
pretest and posttest scores 1 (after the intervention was given). Previously, the overall increase in the 
results of transactional analysis counseling interventions to improve intercultural communication will be 
described in the Wilxocon Rank Test statistical analysis is show in Table 4. 
 
Table 4. Comparison of Pretest and Posttest Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 
Pretest 6 85 102 94.50 7.396 
Posttest 6 187 217 203.50 11.554 

Valid N (Listwise) 6     
 

Based on the descriptive statistics comparison table for pre-test and post-test 1 as show in Table 4, 
the research subjects were 6 people. The minimum score obtained on the pretest was 85 and on post-test 1 
was 187. Meanwhile the maximum score on the pretest was 102 and on posttest 1 was 217. The average 
score obtained from the pretest results was 94.50 and the average score on the posttest results. -test is 
203.50. Then the result of Wilcoxon comparison is show in Table 5. 
 
Table 5. Wilcoxon Comparison 

  N Mean rank Sum of Ranks 

Posttest - Pretest 
Negative Ranks 0a 0.00 0.00 
Positive Ranks 6b 3.50 21.00 

Ties 0c   
Total 6   

 
Description: 
a. Posttest < Pretest 
b. Posttest > Pretest 
c. Posttest = Pretest 
 

Base on Table 5, in the Wilcoxon Signed Ranks Test comparison table between pretest and posttest 
above, the negative ranks value is 0, the positive ranks value is 6 and the ties value is 0, which means that 
there are no subjects whose posttest 1 value is less than the pretest value. Pretest and posttest hypothesis 
testing is show in Table 6. Base on Table 6 show the pretest and posttest hypothesis testing table shows a 
significance figure of 0.028, which means less than 0.05, so Ho is rejected, so the hypothesis is accepted, 
namely that there are differences in intercultural communication between Tourism Vocational School 
students between before the transactional analysis counseling intervention and after the intervention. 

No. Name 
Score 

Pretest Posttest 
1 FAS 98 187 
2 KS 85 203 
3 IKAS 102 193 
4 PSY 93 212 
5 NKSP 87 217 
6 EY 102 209 

Total Score 567 1.221 
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Table 6. Pretest and Posttest Hypothesis Testing 

 Posttest - Pretest 
Z 2.201b 

Asymo. Sig. (2-tailed) 0.028 
 
Description: 
a. Wilcoxon Signed Ranks Test 
b. Based on negative Ranks 
 
Discussion 

The hypothesis in this research is that there is a difference in intercultural communication of 
Tourism Vocational School students before the intervention and after the transactional analysis counseling 
intervention. To answer the hypothesis in this research, it can be seen from the results of the pretest and 
posttest hypothesis test table which shows a significance figure of 0.028, which means less than 0. 05 so Ho 
is rejected, so the hypothesis is accepted, namely that there is a difference in intercultural communication 
of Tourism Vocational School students between before the transactional analysis counseling intervention 
and after the intervention.  

The results of the data analysis show that the intervention of transactional analysis counseling 
techniques has proven to be effective in increasing the intercultural communication competence of Tourism 
Vocational School students. This is in accordance with the opinion expressed by previous study that if the 
same behavior is displayed repeatedly it can become a habit so that the skills learned will be internalized 
within the person, the same is true with intercultural communication competence, after being studied 
repeatedly (Prayogi, Rayinda Dwi; Estetika, 2019). In the end it will become a habit and become an inherent 
competency in students.  

The results of this research also strengthen the findings made by researchers in the field who use 
transactional analysis counseling to overcome communication problems. For example previous study found 
that transactional analysis counseling could improve the communication of vocational school students 
majoring in pharmacy, by applying transactional analysis concepts it succeeded in helping students 
communicate more effectively (Suarningsih et al., 2013). This is also in line with the results of research 
conducted by other study that the application of transactional analysis counseling can improve the 
interpersonal communication of SMKN 1 Singaraja students (Dewi et al., 2014). This can be seen from the 
increase in interpersonal communication from before the intervention was given to after the intervention 
was given. This is the presentation of the results of research conducted by experts related to transactional 
analysis. 

The reason transactional analysis counseling is used in this research is because both have been 
proven to be effective in dealing with communication problems, for example transactional analysis 
counseling research conducted by previous study found the influence of group counseling using 
transactional analysis methods in influencing a person's communication to be better, this condition helps 
them to understand moods, arousals and tendencies better and ultimately improves their social 
performance (Bessarabova & Kurysheva, 2020). In line with other study found that there was an influence 
of providing transactional analysis group counseling services on communication skills, thereby influencing 
students' social interactions (Saavedra et al., 2019). Apart from that, other study also found that 
transactional counseling forms good communication patterns in the family environment (LaBouff et al., 
2012). Looking at the research conducted by these experts, it was found that no one had used transactional 
analysis in intercultural communication. In fact, as we all know, Indonesia's local cultural values are very 
diverse. Thus, guidance and counseling services based on local culture are important in providing 
opportunities for students to appreciate problems and possible solutions based on the values they adhere 
to. 

Apart from the findings above, there are several findings obtained by researchers during the 
implementation of the intervention, the first finding is that there are several factors that influence the 
process of providing intervention with transactional analysis counseling to improve students' intercultural 
communication, such as: the physical condition of students participating in counseling, the situation and 
conditions during implementation counseling, and the condition of the trainer or counselor. This is in line 
with what was stated by previous study where the factors that influence the process of developing human 
behavior are the self and the environment (Mo et al., 2022). This environment can be in the form of teachers, 
students, friends and parents of students who are also responsible for developing the personal and social 
aspects of students. There was no difference in intercultural communication between Tourism Vocational 
School students between after the transactional analysis counseling intervention was given and after three 
weeks the intervention was stopped.  
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The third finding was that students seemed to have difficulty when asked to analyze stories 
presented in videos about intercultural communication, they also seemed to have difficulty harmonizing 
the verbal language and non-verbal language used, even though as we all know, verbal language and non-
verbal language must be in harmony. Apart from that there are many things that must be considered in the 
use of verbal and non-verbal language, this is reinforced by previous study who say that in verbal 
communication, apart from all the words used by individuals when speaking, the entire physical and social 
environment, emotional and cultural where communication takes place influence the content of 
communication (Wahyuningsih & Nirmala, 2020; Zhang et al., 2018). The content of communication also 
includes situations such as making messages sent or received clearly. Likewise, non-verbal communication 
consists of behaviors that accompany verbal communication such as body language, eye contact, facial 
expressions and tone of voice, acceleration and deceleration in speech and the individual's distance from 
the listener. Non-verbal communication shows the speaker's thoughts, emotions, needs and values without 
awareness (Sutiyatno, 2018; Zashchirinskaia, 2020).  

The process shows all the non-verbal messages used by the speaker sequentially to give content 
and meaning to the message. Content components of the communication process require an assessment of 
the speaker's behavior to evaluate whether the listener agrees along with the verbal communication and 
the interpretation of accents in the use of words and nonverbal behavior. This means that the message was 
sent correctly when the content and process were approved (Kidwell & Hasford, 2014; Zhang et al., 2018). 
As a global individual, you must prepare yourself to be able to successfully and effectively communicate 
with people from different cultural backgrounds. This finding is in accordance with what was expressed by 
previous study where when someone communicates with people from different cultural backgrounds, that 
is when that person is communicating intercultural (Chitakornkijsil, 2010). Globalization makes employees 
in various companies and organizations increasingly heterogeneous, and also requires them to understand 
differences in regulations, socio-political situations, economic conditions and social environments in 
various countries. Every individual must be able to communicate interculturally effectively because 
intercultural communication skills are the backbone for supporting business transactions throughout the 
world. 

The main positive implication of this research is the potential to improve cross-cultural 
communication skills in tourism vocational students. The positive results of transactional analysis 
counseling can create an environment that supports understanding and appreciation of cultural differences. 
Transactional analysis counseling can have a positive impact on students' psychological well-being. 
Through understanding and managing interpersonal transactions, students can reduce conflict and improve 
the quality of relationships with people from different cultural backgrounds. However, research results may 
be difficult to generalize to a wider population because the research may have been conducted in a specific 
setting, such as one particular educational institution or a particular group of students. Apart from that, 
external factors such as the school environment, social support, and students' personal experiences can also 
influence the results. It is difficult to isolate the direct effects of transactional analysis counseling. 
 

4. CONCLUSION 

The research results prove that transactional analysis counseling is effective in improving 
intercultural communication for Tourism Vocational School students. This evidence is proven by the 
differences in intercultural communication between before the intervention and after the intervention, 
there was even a positive trend due to an increase in intercultural communication scores in each 
measurement, from pretest to posttest. From the results of this study it was found that transactional 
analysis counseling is a guidance service that can be used as an alternative by counselors at tourism 
vocational schools in helping students, especially students who have low levels of intercultural 
communication, to improve their life skills, which will later become additional skills for students when they 
graduate and are faced with the world of work so that later they are expected to be able to solve their own 
problems, especially those related to intercultural communication.  
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