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Abstract: This study was conducted to determine the level of mental health 

and psychological well-being of school teachers during the Movement Control 

Order (MCO) enforced throughout COVID-19 pandemic in Malaysia. The 

study sample consisted of 274 male and female school teachers in Selangor 

state, Malaysia. This quantitative data was obtained using an online 

questionnaire developed via 'Google form' application, and was analyzed 

using SPSS software version 28.0. Perceived Stress Scale (COVID-19 PSS-

10) English Version shows Alpha Cronbach's value of α = 0.719. The validity 

test of the instrument Ryff's Psychological Well-Being Scale (PWB) English 

Version shows the alpha Cronbach's α = 0.86. The set of questionnaires was 

analyzed descriptively, independent sample t - test was also conducted. The 

study found that respondents have a moderate level of psychological well-

being. There were no significant differences between the genders of teachers. 

The findings of the study are expected to help reduce the level of stress faced 

by teachers’ aims to preserve their psychological health in order to ensure the 

well-being of students and the continuity of the national education system.  
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Introduction  
Over the past two years, the world community has been shocked by the spread of a dangerous Novel 

Coronavirus also known as COVID-19 virus. The virus was found in one of the provinces of China. A 

report dated July 16, 2021 sources from Johns Hopkins University recorded COVID-19 infection had 

reached 191 million world population in addition to causing more than 4 million deaths in nearly 200 
countries. Patients infected with this virus will usually experience symptoms including headache, sore 

throat, cold, cough, and fever. According to the Director General of Health Ministry, the latest Delta 

variant had existed in local scene, and it is considered to be more dangerous and capable of infecting 
humans through the air, as it is the dominant variant type of virus (MStar Press, 2021). 
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The majority of Malaysians before this pandemic had lived a perfect life including enjoying basic 

necessities and experiencing technological advances in line with modern development. However, all these 

privileges are felt to be disappearing following the COVID-19 pandemic which demanded that the 
government implement control orders. Many countries have enforced movement control orders (MCO) in 

order to break this network of infectious diseases (Bakar & Ramli, 2020; Munthali & Xuelian, 2020). The 

introduction of Standard Operating Procedures (SOPs), the closure of economic and social sectors as well 

as the latest proclamation of emergency have had a detrimental effect on the survival of civil society. An 
Indian-language daily newspaper, Malaysia Nanban stated that drastic changes in living norms cause the 

public to experience emotional and mental stress to the point of committing suicide. The newspaper 

excerpt also explained the ongoing phase of the MCO and caused the state borders to be closed resulting in 
limited physical contact between individuals and loved ones. 

This pandemic is considered one of the most difficult challenges faced by the general Malaysian 

citizens. During the nearly two years of this pandemic, various crises have plagued our country. The 

deepening economic crisis following the pandemic has resulted in thousands of people losing their source 
of income, homelessness and starvation. The incidents that occurred as a result of this pandemic have 

caused stress and anxiety in the community. A study conducted by Luo (2020) related to the psychological 

and mental effects of COVID-19 on health workers and the general public showed that anxiety and stress 
problems were at the highest level compared to other problems. 

The education sector is also affected by the spread of this epidemic. The closure of all schools and 

institutions of higher learning was implemented by the government in order to ensure the safety and health 

of the people. As a result, the teaching and learning process in schools had to be stopped during the period 
of movement control. For the sake of continuity of learning, educators have conducted classes online or  

home-based Teaching and Learning (PdPR). Thus, the lecturer of the Human Genius College, Dr Ehwan 

Ngadi, said that during the PdPR period, the three main effects that are a challenge to educators are the 
stability of the teaching platform, internet accessibility and holistic assessment in addition to emotional 

management. 

Undoubtedly, many studies have been conducted related to personal well-being during the COVID-19 

pandemic season (Nesen & Bakar, 2021; Fancourt et al., 2020; Pierce et al., 2020), which highlighted the 
effects of mental health and personal well-being from various groups of respondents. Each group involved 

in the study of mental health and personal well-being during this pandemic season faces its own challenges 

according to their respective careers. However, when examined further, the previous study did not 
specifically emphasize how the period of the Movement Control Order (MCO) affects the psychological 

changes and the well-being of school teachers in Malaysia. 

During home-based teaching and learning period, teachers especially primary school teachers, faced 

various pressures including adjusting to online work, diverse student frustrations, instability of internet 
access, and family responsibilities. In addition, teachers have engaged themselves in knowledge sharing 

activities through online platforms (Joseph et al., 2020). They are also facing drastic changes in online 

teaching as well as facing challenges in maintaining faculty professionalism, personal management, and 
social. The education sector is also facing varied changes in its efforts to support the educational 

community towards new norms. 

This pandemic has resulted in stress, anxiety, and depression in the community as they fear facing 

impending adverse effects (Ismail, Hussin & Bakar, 2021; Wang et.al, 2020). Such situational variations 
and changes differentiate the level of stress encountered in turn having a significant impact on the 

psychological well-being of the individual. Therefore, it is important to understand the persistent stressful 

situations that can result in a decrease in the level of physical and mental health of the individual (Marotti, 
2015). In the context of teachers, the stress they face now can contribute to a decrease in their level of 

psychological well-being, which in turn has a negative impact on daily life. 

The spread of the epidemic that occurs leave an impact on mental health (Al-Ateeq et al., 2020), 

coupled with the continued implementation of MCO, this study was conducted to identify the level of 
psychological well-being of school teachers in the state of Selangor based on the pressure faced during the 

implementation period of Movement Control Order (MCO).  During this study, the Ministry of Health 

Malaysia (MOH) reported that Selangor had the highest number of infections in Malaysia during the 
period MCO implemented (National CPRC & CITF, July 2021). 
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Therefore, this study was conducted to identify the demographic characteristics of different types 

stressors during the period of MCO and to study its impact on the psychological well-being of school 

teachers in Selangor. The specific objectives of this study were to: 

a. examine the level of psychological well-being of school teachers in Selangor during the Movement 

Control Order (MCO) period 

b. identify differences in the level of psychological well-being of school teachers based on gender in 

Selangor during the Movement Control Order (MCO) period 
c. examine the level of stress felt by school teachers in Selangor during the period of Movement 

Control Order (MCO); and  

d. identify the differences in the level of stress felt by primary school teachers based on gender in 
Selangor during the Movement Control Order (MCO). 

 

Research Bakground 

Mental Health  

Mental health is defined as the level of psychological well-being or a person who is free from mental 

illness. There is no official term or a fixed definition of mental well-being (MOH MyHealth Portal, 2020). 
In an article published by the Ministry of Health Malaysia mentioned that mental health can be affected 

due to stress in the workplace, sudden environmental or social changes, socioeconomic problems, and 

physical illness. Mental health also refers to the social adjustment of individuals to different levels based on 

the circumstances of the time and place it is located (Roslee et al., 2005). Citing the view of Imam Al-
Ghazali, a mentally healthy human being is a perfect person, that is able to control his soul. 

The definition of mental health through the Islamic approach in general, is closely related to a person 

who is able to deal with any obstacles in his daily life. Individuals should take care of their mental health to 
avoid mental illness. According to (Roslee et. al, 2005), the three main factors that affect an individual's 

mental health are coping skills, self-esteem, and temperament. While the surrounding factors involve the 

socio-economic condition, physical condition and social support involved in the life of the individual. 

Psychological Well-Being 

Psychological well-being is multidimensional and defined in various angles (Hupert & So, 2013; Diener 
et al., 2010). The general consensus among scholars concludes that psychological well-being refers to 

individuals who are psychologically well-off should be in a positive emotional state. According to (Sinha & 

Verma, 1992) is a concept of assembling various special aspects such as confidence, self-control, sense of 
importance, freedom from failure, anxiety, and loneliness. 

Moreover, a psychologically prosperous individual can be identified when he acquires happiness, does 

not show symptoms of depression and feels satisfied in his life (Ryff, 1995). Among the factors that 

influence the level of psychological well-being of an individual are culture, age, gender, success, social 
status and the beliefs adhered to (Lawten, 1991). Psychological well-being also serves as a predictor to 

other conditions such as an individual’s physical health and age (Ryff 2013, 2018). Furthermore, a person’s 

psychological ability to reach a satisfactory level depends on the existence of happy feelings, feelings of 
contentment in life and the absence of symptoms of stress disorder (Henn et al., 2016; Ryff, 1995). 

Stress during the Movement Control Order (MCO) 

Widespread disease outbreaks are closely linked to mental health problems and psychological problems 

(WHO, 2020a; Nanjundaswamy et al., 2020;). Issues related to the psychological well-being of individuals 

and society have been a major concern since the spread of the COVID-19 virus coupled with various 
Standard Operating Procedures (SOPs) that have been tightened recently due to the increase in Covid - 19 

cases related to psychological problems resulting in depression, mental disorders self-stress and psychiatry 

(Abdul Rashid et al., 2020). In addition, previous studies also support that the individuals involved are also 

prone to stress symptoms such as anxiety and worry. 

The psychological stress that occurred during the COVID-19 pandemic regardless of age and gender, it 

occurred to all individuals regardless of their socio -demographic background (Zhang J et al., 2020), 

whereas Ho et. al. (2020) reported that anyone can suffer from new psychiatric symptoms, even if they do 
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not have any medical history involving psychiatric illness. Occurring symptoms such as anxiety, fear of 

infection and death, anger, feelings of hopelessness, stigma, and blame all that happen can occur during a 

pandemic season. 

Thus this study targets educators because they are in dire need of psychological support (Zhou et al, 

2020; Yang et. al, 2020). No doubt every job has its own stresses and problems, yet studies show that 

teaching is a highly stressful profession and many teachers are exposed to high emotional stress in the 

workplace (Fiorilli et al., 2015; Borrelli et al., 2014; Herman et al., 2018; De Stasio et al., 2017; Chirico et 
al., 2019b). One study recorded that the COVID-19 pandemic had an impact on the personal well-being of 

teachers related to their profession, (Alves et al., 2020). This is because during the MCO period, they are 

confronted with many students who need online learning assistance, in contrast to face-to-face learning. 

The study conducted on teachers during this period of Movement Control Order (MCO) was to find out 

the current stress conditions that impact on their psychological well-being. Thus, the theory of 

psychological well-being was chosen based on the concept that believes psychological well-being is a 

concept that has a relationship with what is felt daily in turn leading to the expression of one’s feelings as a 
result of life’s journey.  According to Ryff and Keyes (1995), a person acquires psychological well-being 

when the individual has reached a high level of psychological potential. That is, able to manage his mental, 

emotional and behavioral state in daily life. They also stated that psychological well-being can be measured 
through six dimensions, namely autonomy, self-acceptance, environmental mastery, positive relationships, 

personal growth and purpose in life. Meanwhile, Schmutte and Ryff (1997) have identified the factors that 

affect the psychological well-being of individuals, namely character, occupation, and physical health. 

The next theoretical approach refers to the method of identifying the level of stress felt by a person over 
a given period of time. Humans tend to have a variety of interpretations and ways of coping with stress 

depending on life history, experience and personal (Folkman, 1997). Moreover, Lazarus and Folkman 

(1984) define stress is the interaction between an individual with the surrounding circumstances in turn 
makes the individual feel threatened or when the prevailing circumstances overwhelm his ability and 

interfere with his own well-being. From this definition, (Cohen et al., 1983) have developed a measurement 

of the level of perceived stress or better known as the ‘Perceived Stress Scale’ 

Method 
Research Design 
This study uses a descriptive quantitative research method with non-random sampling. Purposive 

sampling method or sampling technique was chosen because the study subject is a primary school teacher 

respondent in Selangor. The survey was conducted through a questionnaire in the form of google form 

which was distributed to the group of respondents involved. 

Respondents 

An online survey form was distributed to a group of primary school teachers in Selangor. Respondents 
who agreed to participate in this study must meet the main condition of primary school teachers who are 

still serving during the period of Movement Control Order (MCO). A total of 274 respondents participated 

in this study based on data information received from the google form application. 

Instruments 

The information on psychological well-being and the level of stress felt during the period of MCO were 
gathered from the respondents via the administration of two independent instruments. 

The first instrument was Ryff’s Psychological Well-Being Scales (PWBS) questionnaire. Constructed 

based on the theory (Ryff, 1995) used to measure the level of psychological well-being of respondents. The 
original version consisted of 42 items, while a simplified version of 18 items was refined by (Garcia et. Al, 

2012). There are six dimensions of psychology that are measured, namely self-acceptance, autonomy, 

environmental mastery, positive relations, purpose in life and personal growth. This questionnaire uses 

PWBS version of 18 items with a choice of five likert scale answers namely Strongly Agree, Agree, Neutral, 
Disagree and Strongly Disagree. The unfavorable variables are items numbered 1,2,3,8,9,11,12,13,17. The 

scoring of favourable items starts from number 5 on the Strongly Agree answer choice to number 1 on the 
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Strongly Disagree answer choice. A low score indicates a minimum level of psychological well-being while 

a high score indicates an optimal level of psychological well-being. 

The second instrument the COVID-19 Perceived Stress Scale (COVID-PSS-10) questionnaire 
constructed by (Pedrozo-Pupo et al., 2020). In this study, the Malay version of the questionnaire was used 

with the validity of the original translation by Prof. Dr. Sami Abd Rahman, lecturer at SEGi University, 

Malaysia. This instrument was used to identify the level of stress felt during the period of MCO 

implementation. The questionnaire has 10 items, a choice of five likert scale answers namely Never, 
Almost Never, Sometimes, Quite Often, and Very Often. Items numbered 1,2,3,6,9, and 10 total scores 

from 0 - 4. While items numbered 4,5,7, and 8 are calculated by the reverse scored method, from a score of 

4 - 0. The score range is from 0 to 40. 

Data Collection  

Questionnaires through specific links were distributed to the target group, namely primary school 

teachers in the state of Selangor. The data obtained through the google form application is transferred into 

the Microsoft Excel application before being translated numerically for the calculation of the respondent 

data. 

Data Analysis  

Data was analayzed using IBM Statistical Package for the Social Sciences SPSS version 28.0 for 

Microsoft Windows. (Armonk, New York, United States). The collected data were calculated as Min ±, 

standard deviation (SD), and discrete data in numbers and percentages. Respondent statistics had high 

significance, while P> 0.05 was counted as insignificant. Statistical significance was set at a convective 5% 
threshold value (α = 0.05). The measurement effect is estimated with 95% of confidence intervals (CIs). 

Results and Discussion 
Respondent Demographics 

      Distribution by Gender 
The results showed that a total of 184 respondents of primary school teachers equivalent to 67.2 percent 

participated in this study. While 90 people equivalent to 32.8 percent are male respondents.  

Table 1. Gender analysis of respondents 

      Gender Frequency Percent Valid Percent Cumulative Percent 

Valid Man 90 24.5 32.8 32.8 

Women 184 50.1 67.2 100.0 

Total 274 74.7 100.0  

Missing System 93 25.3   

Total 367 100.0   

 

Distribution by Age 
The findings showed that the majority of respondents consisted of the age range of 21 to 30 years which 

is 45.6 percent equivalent to 125 respondents, followed by the second highest which is respondents aged 31 

to 40 years which recorded 38.0 percent equivalent to 104 respondents. While the small distribution of 

respondents is the age range of 41 to 50 years which is 33 people equivalent to 12.0 percent followed by the 

least age group of respondents is the age range of 50 and above as many as 12 respondents only equivalent 
to 4.4 percent of all study participants involved. 
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Table 2. Age range of respondents 

 Age Range Frequency Percent Valid Percent Cumulative Percent 

Valid 21-30 125 34.1 45.6 45.6 

31-40 104 28.3 38.0 83.6 

41-50 33 9.0 12.0 95.6 

50 and 

above 

12 3.3 4.4 100.0 

Total 274 74.7 100.0  

Missing System 93 25.3   

Total 367 100.0   

 

Distribution by Marital Status 
The results of the analysis of respondents according to marital status showed that the majority of 

respondents were married which is 205 people equivalent to 74.8 percent and the rest are single 

respondents which is 69 people equivalent to 25.2 percent of the total study participants. 

Table 3. Marital status of respondents 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Single 69 18.8 25.2 25.2 

Married 205 55.9 74.8 100.0 

Total 274 74.7 100.0  

Missing System 93 25.3   

Total 367 100.0   

 

Distribution according to Teaching Experience 
According to teaching experience, the majority of respondents have teaching experience for four to six 

years which is 133 people equivalent to 48.5 percent, followed by respondents who have teaching 
experience for one to three years which is 50 respondents equivalent to 18.2 percent. While respondents 

who have teaching experience for seven to ten years recorded a number of 42 people equivalent to 15.3 

percent, and the last is the group of respondents who have teaching experience for ten years or more which 
is 49 people equivalent to 17.3 percent of the total respondents involved. 

Table 4. Respondents' teaching experience 

Teaching Duration Frequency Percent Valid Percent Cumulative Percent 

Valid 1-3 years 50 13.6 18.2 18.2 

4-6 years 133 36.2 48.5 66.8 

7-10 years 42 11.4 15.3 82.1 

10 years & above 49 13.4 17.9 100.0 

Total 274 74.7 100.0  

Missing System 93 25.3   

Total 367 100.0   
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Figure 1. Respondents' teaching experience 

 

Distribution by School Location 

The results of the analysis of teaching locations showed that the majority of respondents who 

participated in this study were respondents who teach primary schools in urban areas, which is 176 

respondents equivalent to 64.2 percent followed by respondents who teach in rural schools as much as 35.8 
percent equivalent to 98 respondents. 

Table 5. Respondents’ school location 

School Location Frequency Percent Valid 

Percent 

Cumulative Percent 

Valid City/Town 176 48.0 64.2 64.2 

Rural/Village

s 

98 26.7 35.8 100.0 

Total 274 74.7 100.0  

Missing System 93 25.3   

Total 367 100.0   

 

Validity and Reliability Analysis of Research Instruments 

Ryff’s Psychological Well-Being Scale 

Ryff Psychological Well-Being Scale instrument short version, 18 items were analyzed using IBM SPSS 

application version 28.0 which showed the validity and reliability of the overall item Cronbach's alpha 
coefficient value was α = 0.65.In general, values of Cronbach’s alpha reliability coefficient α > 0.6 were 

accepted in the study and represented the items in the reliable construct. 

 

Table 6. Case Processing Summary 

 N % 

Cases Valid 274 74.7 

Excludeda 93 25.3 

Total 367 100.0 
a. Listwise deletion based on all variables in the 

procedure. 

 

Perceived Stress Scale COVID-19 version (PSS-10-C) 

Meanwhile, for the analysis of validity and reliability of 10 items, the Perceived Stress Scale version 

COVID-19 (PSS-10-C) was analyzed using IBM SPSS version 28.0 which showed the validity and 
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reliability of the entire item with Cronbach's alpha coefficient value of α = 0.719.In general, values of 

Cronbach’s alpha reliability coefficient α> 0.6 were accepted in the study and represented the items in the 

reliable construct. 

 

 

 

 

 

Table 8. Case Processing Summary 

 N % 

Cases Valid 274 74.7 

Excludeda 93 25.3 

Total 367 100.0 

a. Listwise deletion based on all variables in 
the procedure. 

 

Table 9. Reliability Statistics 

Cronbach's Alpha N of Items 

.719 10 

 

Analysis of Research Questions 

 Question 1: Examining the Level of Psychological Well-Being of Primary School Teachers in Selangor 
during the Movement Control Order Period. 

The minimum psychological well-being rate has a low score assessed with an overall score of 15 and 

below. While the highest level of psychological well-being is 28 and above. Based on Figure 2, the well-
being score shows that the majority of teachers have a score range of 21 to 25. In general, it can be 

concluded that the psychological well-being of primary school teachers in Selangor is at a moderate level 

during the Movement Control Order (MCO). 

 

 

Figure 2. Distribution of total psychological well-being scores 

Table 7. Reliability Statistics 

Cronbach's Alpha N of Items 
.650 18 
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The results show that the stress level of primary school teachers is at a moderate level. The results of 

this study are also similar to the findings of teacher stress levels reported by (Serdar Sucan, 2019). The 

study conducted on teachers in Turkey showed that teachers face moderate stress of 53.6 percent, followed 
by 33.7 percent of high stress level and the lowest equivalent to 12.7 percent. In addition, moderate levels 

of stress were also felt by teachers in the Philippines during the pandemic period. (Ocudo et al., 2020) 

reported that 61 percent of teachers experienced moderate stress, followed by 31.4 percent experienced low 

stress, and the latter only 7.6 percent of teachers experienced high stress during the pandemic season. 

However, different findings were identified from the results of previous studies conducted by 

researchers in Indonesia, Pakistan, and Canada who reported that teachers face high stress due to drastic 

changes in their work environment. (M Shabbir Ali et. Al, 2020; UA Izzati et. Al, 2021; Teacher Mental 
Health Check-In Survey, 2020). This is because the study conducted is more specific and focused on certain 

things that cause stress to teachers during the pandemic season. This finding is supported by a statement 

from (Fronso et. Al, 2020) who mentioned that during a crisis such as the Covid – 19 pandemic, it is 

usually reported that there will be adverse stress on the individuals involved. 

In short, the level of stress faced among teachers varies according to the study conducted. Demographic 

factors such as respondents backgrounds, causes of stress, and different measurement methods contributed 

to the differences in study findings. 

Question 2: Identifying Differences in the Level of Psychological Well-Being of Primary School 

Teachers Based on Gender in Selangor during the Movement Control Order Period. 

The environmental development item showed the highest concern compared to the other items, 

followed by the items of self-acceptance, environmental mastery, positive relationships and life goals. 
While the item of autonomy that is self-control showed the lowest score due to the lack of respondents 

concern about self-control. The results showed that teachers regardless of gender had similar scores 

according to the dimensions tested in this psychological well-being test. There is no significant difference 
between the genders of primary school teachers in Selangor according to the level of psychological well-

being during the MCO period. 

 

Figure 3. Level of psychological well-being by gender. 

 

Table 9. Descriptive analysis of psychological well-being dimensions. 

        N   Mean Std. 

Deviation 

Std. Error 

Autonomy Man 90 3.1370 .53561 .05646 
Women 184 3.1975 .63801 .04703 

Total 274 3.1776 .60597 .03661 

Environmental 

Mastery 

Man 90 3.8148 .56337 .05938 

Women 184 3,8804 .54228 .03998 

3,14 

3,81 

4,09 

3,7 

3,4 

3,9 

3,2 

3,9 

4,13 

3,7 

3,45 

4 

0 0,5 1 1,5 2 2,5 3 3,5 4 4,5 

Autonomi 

Penguasaan Persekitaran 

Perkembangan Personal 

Hubungan Positif 

Matlamat Hidup 

Penerimaan Kendiri  

Level of Psychological Well-Being by Gender (Min) 

Perempuan Lelaki 

Self Acceptance 
Life Goals 
Positive Relationships 
Personal Development 
Environmental 
Mastery 
Autonomy 

    Female         Male 



 Aina Mardhiah Rosli1, Abu Yazid Abu Bakar2*)      191   
 

 

Bisma The Journal Of Counseling, Open Access, https://ejournal.undiksha.ac.id/index.php/bisma  

Total 274 3.8589 .54913 .03317 
Personal 

Development 

Man 90 4,0926 .63409 .06684 

Women 184 4.1286 .54966 .04052 

Total 274 4.1168 .57783 .03491 

Positive 
Relationships 

Man 90 3.7185 .61181 .06449 
Women 184 3.7011 .64115 .04727 

Total 274 3.7068 .63059 .03810 

Life goals Man 90 3.4889 .43904 .04628 
Women 184 3.4257 .47196 .03479 

Total 274 3.4465 .46156 .02788 

Self-Acceptance Man 90 3.9222 .51700 .05450 

Women 184 4.0127 .54696 .04032 
Total 274 3.9830 .53805 .03250 

 

Question 3: Examining the Level of Stress Perceived by Primary School Teachers in Selangor during 
the Movement Control Order Period. 

The lowest stress level indicates a score range of 0 - 13. In this study, the minimum score is 14 

indications to moderate stress level, and the highest stress level recorded is 33. The results were analyzed 
according to the frequency indicating the mean value and standard deviation. The results of the survey 

found that none of the teachers had low stress, while the teachers who felt the highest level of stress was 

only 20.8 percent of the total N = 274. The majority of teachers had a score range of 16 - 26 with a mean 

value of 23.16. So it can be concluded that the level of stress felt by primary school teachers in Selangor is 
at a moderate level during the Movement Control Order (MCO). 

Table 10. Perceived level of stress 

Categories Total score Frequency Percentage 

Low 0 - 13 0 0 

Simple  14 - 26 225 82.12 

Height 27 - 40 49 17.88 
Amount  274 100 

 

 

Figure 4.  Distribution of overall scores of the perceived stress scale 
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The results of the study show that the level of well-being of primary school teachers is at a moderate 

level. These findings are similar to findings from researchers in Indonesia (UA Izzati, 2021) who showed 

that teachers have moderate and high levels of psychological well-being. However, the findings of a study 
on teachers in Indonesia showed that the majority of teachers have a high level of psychological well-being 

of 80.5 percent compared to a moderate level of 19.5 percent. 

Question 4: Identifying the Level of Stress Perceived by Primary School Teachers based on Gender in 

Selangor during the Movement Control Order Period. 

The results of the study found that the majority of teachers have moderate levels of stress regardless of 

gender. The majority of female teacher respondents experienced moderate stress of 79.30 percent, which is 

less than the male teacher respondents who also recorded a moderate level of stress of 78.90 percent. The 
percentage difference between the sexes is too small at only 0.4 percent. In addition, only 20.70 percent of 

female teacher respondents recorded a higher level of stress compared to male teachers of 21.10 percent. 

Through these findings, it can be concluded that there is no significant difference between the genders of 

primary school teachers in Selangor according to the level of stress felt during the MCO period. 

 

Figure 5.  Level of psychological well-being by gender 

Six dimensions encompassing psychological well-being were found to be closely related to findings 

according to individual profiles such as age, gender, and health condition. (Clarke et al., 2000) reported 

that the subscale of life goals and personal development showed a close relationship to differences in 
respondents' age profiles, hence environmental mastery items were not related to individual health and 

functional status, while gender differences were evidence of positive relationship dimensions with 

individuals. others, when women were reported to have higher relationship scores than men. 

The results of a study of psychological well-being to female teachers in Indonesia showed a high rate of 
psychological well-being compared to male teachers with a value difference of 23.4 percent (Izzati, 2021). 

These findings are in line with the results of a study (Cicognani, 2011) that reported female adolescents had 

higher rates of psychological well-being than males. One of the factors that contributes to the psychological 
well-being of women during this pandemic season is because they work from home. So the minds of 

women are calmer in the house because they can manage the family and work in the same place (Izzati, 

2021). This opinion is supported by(Ahtrenzen, 1990; Rowe & Bentley, 1992; Zhang et al., 2020) when 

they stated that women gain a positive impact when given the opportunity to increase the warmth of family 
relationships which also leads to the satisfaction of family life. 

Nevertheless, the findings of this study differ from the results of other studies because the survey results 

of this study show that the rates of psychological well-being of female and male teachers are almost similar. 
Each recorded a moderate level with no significant differences. This is due to the existence of differences in 

age and maturity factors of the respondents involved. For example, female teacher respondents in 

Indonesia aged 30 to 40 years and the majority are married, tend to have a high level of psychological well-

being. Meanwhile, in this study, the majority of female teachers are aged 21 - 30 years. It is common 
knowledge that an individual's psychological well-being increases with maturity. 
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Conclusion 
Although the results of the study showed that teachers have moderate levels of stress and psychological 

well-being, but if the situation are ignored is feared to be increased the levels of stress, which can lead to 

more serious mental health problems such as extreme anxiety and depression. This study is expected to 
reduce the rate of stress faced by educators. At this stage, tele-counseling or online mental health advisory 

services can be conducted specifically for the affected educators. It is hoped that Ministry of Education will 

be able to improve online learning methods as well as update the home-based teaching and learning 

guidelines in order to ease the workload of educators. 

In general, this study does not represent the level of psychological well-being of the teacher population 

in Malaysia because the population sample is too small, moreover there is bias in sample selection because 

only interested and emotionally affected teachers participate in this study. In addition, the questionnaire 
conducted is superficial, due to the lack of policy variables that successfully give a real impact to the 

situation of teachers during this pandemic. 

It is hoped that further research can be carried out in more detail according to the factors that are 

deemed appropriate to measure the actual state of stress felt during the pandemic, especially to educators. 
In addition, it is hoped that this study can be implemented widely with access at the national level with the 

cooperation of the Ministry of Education and related sector so that it can successfully preserve the 

psychological health of educators to ensure the well-being of students and the continuity of the national 
education system. 

Acknowledgement 

The study is conducted under internal research fund of the Faculty of Education, Universiti 

Kebangsaan Malaysia (Code: GG-2020-023) 

References 
 

Abdul Aziz, A. R., Shafie, A. A. H., Mohd Soffian Lee, U. H., & Raja Ashaari, R. N. S. 2020. Strategies 

for the development of aspects of self-wellness for coping with academic stress during the COVID-19 

outbreak. Malaysian Journal of Social Sciences and Humanities (MJSSH), 5(12), 16-30.  
Akour, A., Ala'a, B., Barakat, M., Kanj, R., Fakhouri, H. N., Malkawi, A., & Musleh, G. 2020. The 

impact of the COVID-19 pandemic and emergency distance teaching on the psychological status of 

university teachers: a cross-sectional study in Jordan. The American Journal of Tropical Medicine 
and Hygiene, 103 (6), 2391. 

Allen, R., Jerrim, J., & Sims, S. 2020. How did the early stages of the COVID-19 pandemic affect teacher 

well-being.  Center for Education Policy and Equalising Opportunities (CEPEO) Working Paper, 

(20-15), 20-15. 
Anon. 2021. Pretty fast spreading through the air, know 5 symptoms of Covid-19 variant Delta. MStar, 

July 17.  

Aperribai, L., Cortabarria, L., Aguirre, T., Verche, E., & Borges, A.. 2020. Teacher's physical activity and 
mental health during lockdown due to the COVID-2019 pandemic. Frontiers in Psychology, 11, 

2673. 

Aziz, A. R. A., Shafie, A. A. H., Ali, Z., & Dzainal, N. D. S. 2020. The practice of religious values in 

coping with depression during a pandemic COVID-19. Malaysian Journal of Social Sciences and 
Humanities (MJSSH), 5(12), 31-44. 

Aziz, A. R. A., Sukor, N. M., & Ab Razak, N. H. 2020. The Covid-19 outbreak: Management of mental 

health aspects during new norms. International Journal of Social Science Research, 2(4), 156-174. 
Bakar, A. Y. A., & Ramli, S. 2020. Psychosocial support for healthcare frontliners during COVID-19 

pandemic in Malaysia. Asian Journal of Psychiatry, 54: 102272. 

Baker, C. N., Peele, H., Daniels, M., Saybe, M., Whalen, K., Overstreet, S., & The New Orleans, TISLC. 

2020. The experience of COVID-19 and its impact on teachers' mental health, coping, and teaching. 
School Psychology Review, 1-14. 



 

BISMA The Journal of Counseling                194 
ISSN : Print 2598-3199 – Online 2598-3210 

 

 (The Mental Health State and Psychological Well-Being of School Teachers during COVID-19 Pandemic 
in Malaysia)  

Flores, M. A., & Swennen, A. 2020. The COVID-19 pandemic and its effects on teacher education. 

European Journal of Teacher Education, 43(4), 453-456. 

Ibrahim, S. Z., Abd Razak, S. R., Mohamad, N., & Rosman, S. Z. 2021. Healthy lifestyle practices during 
pandemic Covid-19 meets the demands Of Maqasid Al-Syariah. Asian Journal of Civilizational 

Studies (AJOCS), 3(3), 1-15. 

Ismail, R. N. H. R., Hussin, N. Y. C., & Bakar, A. Y. A. 2021. Depression, anxiety and stress level among 

low-income family during COVID-19 pandemic in Malaysia. Journal of Legal, Ethical and 
Regulatory Issues, 24(S1): 1-5. 

Izzati, U. A., Budiani, M. S., Mulyana, O. P., & Puspitadewi, N. W. S. 2021. Description of psychological 

well-being in employees affected by the COVID-19 pandemic. Journal of Theoretical and Applied 
Psychology, 11(3), 315-325. 

Jagatheswary, N. 2021. Suicide cases become a new threat. Sinar Harian, 19 July. 

Karen, J., Talidong, B., & Cathy Mae, D. T. 2020. Philippine teachers' practices to deal with anxiety amid 

COVID-19, Journal of Loss and Trauma, 25(6-7), 573-579.  
Kärner, T., Bottling, M., Friederichs, E., & Sembill, D. 2021. Between adaptation and resistance: A study 

on resilience competencies, stress, and well-being in German VET teachers. Frontiers in Psychology, 

12, 2414. 
Khotimah, N. 2020. Child well-being through Education in the family in the time of the COVID-19 

pandemic with prevention and alternative treatment. In (Webinar) National Seminar on Education 

2020 (Vol. 1, No. 1, pp. 098-105). 

Matiz, A., Fabbro, F., Paschetto, A., Cantone, D., Paolone, A. R., & Crescentini, C. 2020. Positive impact 
of mindfulness meditation on mental health of female teachers during the COVID-19 outbreak in 

Italy. International Journal of Environmental Research and Public Health, 17(18), 6450. 

Muhammad, S. A., Bushra, N., Asif, I., & Hina, J. 2021. Online teaching, psychological state, and job 
satisfaction: Teachers' perspective during COVID-19 pandemic. Elementary Education Online, 

20(2), 358-364.  

Nesen, J. N., & Bakar, A. Y. A. 2021. Coping strategies for parents with special need children during 

COVID-19 lockdown in Malaysia. Journal of Management Information and Decision Science, 
24(SI1): 1-9. 

Oducado, R. M., Rabacal, J., Moralista, R., & Tamdang, K. 2021. Perceived stress due to COVID-19 

pandemic among employed professional teachers. International Journal of Educational Research 
and Innovation, 15, 305-316. 

Oktaviani, Z. A., & Suprapti, V. 2021. The influence of psychological well-being on the academic stress of 

high school students in the Covid-19 period. Psychology and Mental Health Research Bulletin, 1(1), 

965-975. 
Pedrozo-Pupo, J. C., Pedrozo-Cortés, M. J., & Campo-Arias, A. 2020. Perceived stress associated with 

COVID-19 epidemic in Colombia: An online survey. Public Health Frames, 36. 

Perkasa, D. H, Ingkiriwang, E.., Abdullah, M. A. F., Parashakti, R. D., & Aprillita, D. 2021. New normal 
education during the COVID-19 pandemic to the environmental community around Warakas 

Village, Tanjung Priuk Jak-Ut District. Andhara, 1(1), 20-29.  

Roman, T. 2020. Supporting the mental health of preservice teachers in COVID-19 through trauma-

informed educational practices and adaptive formative assessment tools. Journal of Technology and 
Teacher Education, 28(2), 473-481. 

Sami, A. R., Ankur, B., Kurubaran, G., Saad A. J., Krishna, G. R. 2014. Concurrent validity of the Malay 

version of Perceived Stress Scale (PSS-10). ASEAN Journal of Psychiatry, 15(1), 8-13. 
Saputri, A. 2020. Impact of Covid-19 on psychological well-being during online learning in Batang 

Regency Primary School. 

Satrianingrum, A. P., & Prasetyo, I. 2020. Teachers' perceptions of the impact of the Covid-19 pandemic 

on the implementation of online learning in ECD. Journal of Obsession: Journal of Early Childhood 
Education, 5(1), 633-640. 

Setyabudi, D. P. 2017. Relationship between social support and psychological well-being in working 

students. Doctoral Dissertation. Universitas Mercu Buana Yogyakarta, Indonesia. 
Shah, A. U. M, Safri, S. N. A, Thevadas, R., Noordin, N. K., Abd Rahman, A., Sekawi, Z., ... & Sultan, 

M. T. H. 2020. COVID-19 outbreak in Malaysia: Actions taken by the Malaysian government. 

International Journal of Infectious Diseases, 97, 108-116. 



 Aina Mardhiah Rosli1, Abu Yazid Abu Bakar2*)      195   
 

 

Bisma The Journal Of Counseling, Open Access, https://ejournal.undiksha.ac.id/index.php/bisma  

Soputan, S. D. M., & Mulawarman, M. 2021. Study of psychological well-being during the pandemic 

COVID-19. Indonesian Journal of Guidance and Counseling, 2(1), 41-51. 

Stachteas, P., & Stachteas, C. 2020. The psychological impact of the COVID-19 pandemic on secondary 
school teachers. Psychiatrics, 31(4), 293-301. 

Sucan, S. 2019. The relationship between hope and perceived stress in teacher candidates. International 

Journal of Higher Education, 8(2), 1-6. 

Suganya, S., & Sankareshwari, B. 2020. Job satisfaction level on online teaching among higher secondary 
school teachers during COVID-19 pandemic. Shanlax International Journal of Education, 9(1), 138-

145. 

Sumakul, Y., & Ruata, S. 2020. Psychological well-being during the COVID-19 pandemic. Journal of 
Psychology "Humanlight", 1(1), 1-7. 

Tan, W., Hao, F., McIntyre, R. S., Jiang, L., Jiang, X., Zhang, L., ... & Tam, W. 2020. Is returning to 

work during the COVID-19 pandemic stressful? A study on immediate mental health status and 

psychoneuroimmunity prevention measures of Chinese workforce. Brain, Behavior, and Immunity, 
87, 84-92. 

Tuwu, D., Laksmono, B. S., Huraerah, A., & Harjudin, L. 2021. The dynamics of COVID-19 pandemic 

management policy in a social welfare perspective. Socio Concepts, 10(2), 97-110. 
Widha, L., Rahmat, H. K., & Basri, A. S. H. 2021. A review of mindfulness therapy to improve 

psychological well-being during the Covid-19 pandemic. In Proceeding International Conference on 

Science and Engineering (Vol. 4, pp. 383-386). 

Yang, L., Yin, J., Wang, D., Rahman, A., & Li, X. 2020. Urgent need to develop evidence-based self-help 
interventions for mental health of healthcare workers in COVID-19 pandemic. Psychol. Med., 1-2. 

Zadok-Gurman, T., Jakobovich, R., Dvash, E., Zafrani, K., Rolnik, B., Ganz, A. B., & Lev-Ari, S. 2021. 

Effect of Inquiry-Based Stress Reduction (IBSR) intervention on well-being, eesilience and burnout 
of Teachers during the COVID-19 Pandemic. International Journal of Environmental Research and 

Public Health, 18(7), 3689. 

Zhou, X., Snoswell, C. L., Harding, L. E., Bambling, M., Edirippulige, S., Bai, X., & Smith, A. C. 2020. 

The role of telehealth in reducing the mental health burden from COVID-19. Telemed. E Health, 26, 
377-379. 

 

   
Article Information (Supplementary)  

 Conflict of Interest Disclosures:  

The authors declare that they have no significant competing 
financial, professional or personal interests that might have 
influenced the performance or presentation of the work 
described in this manuscript. 

Copyrights Holder: <Rosli, Bakar> <2021> First Publication Right:  BISMA The Journal of 

Counseling 

http://dx.doi.org/10.23887/bisma.v5i3.42015  

Open Access Article | CC-BY Creative Commons Attribution 4.0 International License. 

Word Count:  

 


